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Secretary of State 
Public Services Division 

Phoenix, Arizona 85007 
1700 West Washington, 7th Flo 

(602) 542-4086 

MEMORANDUM 

TO: Ray Williamson, Acting Director 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

I 
FROM: Rhonda Paschal 

Editor, Arizona 

RE: Register Material 

DATE: January 29,1999 

The item[s] listed below appear in the January 22, 1999, issue of the Register. 

Notice of Exempt Rulemaking 

If you detect any errors in the printing of these notices, please let me know. If you have any comments or 
questions, please contact me at (602) 542-4086. 



AGENCY CERTIFICATE 

1. Agency name: Arizona Corporation Commission 

2. Chapter heading: Corporation Commission-Fixed Utilities 

I _  

I 7. r -  
CI .- 3. 

4. 

Code citation for the Chapter: 14 A.A.C. 2 and 14 A.A.C. 16 

The Subchapters, if applicable,; the Articles; the Parts, if applicable; and the Sections involved in the 

rulemaking, listed in alphabetical and numerical order: 

Subchapters, Articles, Parts, and Sections 

Article 2 

R14-2-203 

R14-2-204 

R 14-2-208 

R14-2-209 

R14-2-2 10 

R14-2-211 

Article 16 

R14-2- 160 1 

R14-2-1603 

R14-2- 1 604 

R14-2-1605 

R14-2-1606 

R14-2-1607 

R14-2- 1608 

R14-2-1609 

R14-2- 16 10 

R14-2-1611 

R14-2-16 12 

R14-2- 16 13 

R14-2- 16 14 

Action: Arizona Corporation Commission 
DOCKETED 

FEB 0 2 1999 
Amend 

Amend 
I 1 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

A 



R14-2-16 15 

R14-2- 16 16 

R14-2- 1 6 1 6 

Rl4-2-16 17 

R14-2-16 18 

Amend 

Repeal 

New Section 

New Section 

New Section 

5. The rules contained in this package are true and correct as adopted. 

6. 1%-31- 9 f  - 
Date of signing 

JACK ROSE Executive Secretary 
Printed or typed name of signer Title of Signer 



NOTICE OF EXEMPT RULEMAKING 

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS 
fl- 3; ULC d I  J y '3y 

AND ASSOCIATIONS; SECURITIES REGULATION - q- 

CHAPTER 2. CORPORATION C O M M I S S I O N - F ~ Q Q & L ~ I E ~  ,: 5 2-, ,Ti: 

PREAMBLE 

1. Sections Affected 

Article 2 

R14-2-203 

R14-2-204 

R14-2-208 

R14-2-209 

R14-2-210 

R14-2-211 

Article 16 

R14-2- 1 60 1 

R14-2- 1603 

R14-2- 1604 

RI 4-2- 1605 

R14-2-1606 

R14-2-1607 

R14-2-1608 

R14-2- 1609 

R14-2- 16 10 

R14-2-1611 

R14-2-1612 

R14-2- 16 13 

R14-2- 16 1 4 

1 

Rulemakine Action 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 

Amend 



2. 

3. 

4. 

5. 

6. 

R14-2-1615 Amend 

R14-2- 16 1 6 Repeal 

R14-2- 16 16 New Section 

R14-2- 16 17 New Section 

R14-2- 161 8 New Section 

The swcific authoritv for tbe rulemakine. including both the authorizing statute (generan and the 

statutes the rules are imDlementine hecific): 

Authorizing statute: Arizona Constitution, Article XV 

Implementing statute:A.RS. §§ 40-202,40-203,40-250,40-321,40-322,40-331, 

40-332,40-336,40-361,40-365,40-367, and A.RS. Title 40, generally. 

The effective date of the rules: December 31,1998 

A list of all previous notices appearing in the Rwister addressing the exempt rule: 

4 A.A.R 2393 September 4,1998 

4. A.A.R 2368 September 4,1998 

4 A.A.R 2416 September 4,1998 

Notice of Emergency Rulemaking 

Notice of Rulemaking Docket Opening 

Notice of Proposed Rulemaking 

VOl. # Page# Issuedate 

The name and address of aeencv personnel with whom DerSons mav communicate regarding the 
rrllemakinp: 

Name: Ray Williamson, Acting Director, Utilities Division 

Address: Arizona Corporation Commission 

1200 West Washington 

Phoenix, Arizona 85007 

Telephone Number (602) 542-0745 

Fax Number (602) 542-2129 

An exdanation of the rule. including the agenw's reasons for initiating the rule. including the 

statutory citation to the exemption from the regular rulemaking procedures: 

On December 26,1996, in Decision No. 59943, the Commission adopted rules which provided the 
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framework for the introduction of retail electric competition in Arizona. These rules are codified at 

A.A.C. R14-2-1601 et seq. Competition in the retail electric industry is to be phased-in beginning in 

Section R14-2-1604 modifies the timetable for implementation of retail electric competition for the 

various classes of customers and requires affected utilities to report to the Commission on possible 

mechanisms, such as a rate reduction, to provide benefits to those customers not eligible for competitive 

electric services during the transition period. 

January 1999. 

The Commission initiated the present rulemaking to modify Articles 2 and 16 of the Arizona 

Administrative Code to provide the details of the structure and process of that competition in order to 

meet the target date of January 1,1999 and to ensure the reliability of the electric system during the 

transition to competition. These rules are designed to help ensure that the transition is orderly and 

understandable for customers, fair and efficient for all market participants, and consistent with continued 

system reliability. 

The rules contain the following major provisions: 

Section R14-2-201 et seq. contain various conforming changes to the exbtiug rules necessitated by the 

revisions to Article 16. 

Section R14-2-1601 sets forth new definitions necessitated by other changes to the rules. 

Section R14-2-1603 clarifies which entities are required to apply to the Commission for a Certificate of 

Convenience and Necessity. 

Section R14-2-1605 clarifies that aggregation services are competitive and that self-aggregation services 

I do not require a Certificate of Convenience and Necessity. 

I 
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Section RI4-2-1606 requires utility distribution companies to offer standard offer service after all retail 

customers are eligible for competitive services in 2001 and establishes those companies as the provider 

of last resort. The rule is amended to require utility distribution companies serving standard offer 

customers to purchase power by competitive bid except for spot-market purchases. It also allows the 

utility distriiution companies who have power contracts in excess of 12 months to rachet down power 

purchases. 

Section R14-2-1607 incorporates the provisions of Commission Decision No. 60977 dated June 22,1998 

on stranded cost recovery. The changes to the rule would allow (not guarantee) affected utilities a 

reasonable opportunity to recover unmitigated stranded cost; the utilities must still take reasonable, cost- 

effective steps to recover Unmitigated stranded cost. The affected utilities must request Commission 

approval of distribution charges or other mechanisms to collect unmitigated stranded cost &om customers 

that reduce or terminate service or who obtain lower rates from the utility as a direct result of competitive 

services being offered. 

Section R14-2-1608 requires that a systems benefit charge be paid by all participants in the competitive 

market and that affected utilities or utility distribution companies file for review of the systems benefit 

charge every 3 years. It also adds nuclear fuel disposal charges to those charges included in the systems 

benefit charge. 

Section R14-2-1609 establishes a solar portfolio to encourage photovoltaic and solar thermal power 

generation. To encourage an early start for solar generation, a variety of extra credit multipliers are set 

forth that may be used to meet the standard. Solar generation installed to meet the standard will count 

toward meeting the renewable resource goals of the Integrated Resource Planning Order (Decision No. 

58643). Providers failing to meet the targets of this section are subject to a penalty. Any monies 

accruing as a result to this penalty will be deposited in a newly established fund, the proceeds of which 

would be administered by and independent entity and used to purchase solar generation or solar 

electricity for public entities such as state, county, or city entities, or school districts. 
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Section R14-2-1610 requires that Affected utilities provide nondiscriminatory access to transmission and 

distribution facilities. It contains a policy statement that the Commission supports the development of 

an Independent System Operator or, at a minimum, and Independent System Administrator. 

Section R14-2-1611 states the service territories of Arizona electric utilities that are not affected utilities 

are not open to competition and that those non-affected utilities are not eligible to compete for customers 

in the service territory of affected utilities. However a non-affected utility may compete in the service 

territories of affected utilities if the non-affected utility alIows reciprocity and opens its service territory 

to competition. 

Section R14+1612 sets forth the parameters of allowable rates for competitive services and requires that 

tariffs containing the rates be filed with and approved by the Commission. The rates may be set at a , 

maximum level, subject to discount. Rates cannot be discounted below cost. Increases in maximum 

rates must be approved by the Commission. 

Section R14-2-1613 provides consumer protections against slamming (the unauthorized changing of 

providers). All providers of electric service are required to meet all applicable reliability standards and 

any electric Service Provider is required to provide at least 45 days notice of its intent to cease providing 

service to a given customer. The rules also sets forth the various metering protocols. 

Section R14-2-1614 lists that reports required to be filed by affected utilities, utility distribution 

companies and electric service providers. The revisions add the number of customers aggregated and the 

aggregated load. 

Section R14-2-1615 contains no significant changes. 

Section R14-2-1616 is a new section that requires competitive generation assets to be separated from an 
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The rule also exempts electric distribution cooperatwes so long as the cooperative is not g 

competitive services outside of the service territory it has as of the effective date of the rules. 

Section RI4-2-16 17 sets forth certain safeguards necessary to ensure that ratepayers of remaining 

monopoly entities are not disadvantaged in any way by the actions of affiliates of the monopoly 

enterprises. 

affected utility by January 1,200 1. An affected utility may either transfer the competitive generation 

assets or services to an affiliate or an unaffiliated third party. The rule provides that the Commission 

may determine a fair and reasonable value if a transfer is made to an affiliate. 

The rule provides that an affected utility or utility distribution company may not provide competitive 

services except as otherwise provided in the rules although the rule does allow an affected utility or 

utility distribution company to bill its own customers for distribution service or for providing billing 

services to electric service providers in conjunction with billing for its own service. 

The rule requires that, among other items, separation of books and records, a prohibition against sharing 

office space, equipment, or services without full compensation as provided in the rule, prohibitions 

against transfer of information, prohibitions against an affiliates use of an affected utility’s or utility 

distribution company’s logo in advertising, prohibitions against joint marketing, and prohibitions against 

sharing of employees and corporate oEcers and directors. 

The rule requires that, beginning December 31,1998, each affected utility or utility distribution company 

file a compliance plan requiring Commission approval setting forth the procedures it will follow to 

ensure that the rule is followed. Annual updates to reflect material changes are required. A performance 

audit, done by an outside auditor, is required annually until the year 2002. After that time, the Director, 

Utilities Division may request an audit. 
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7. 

8. 

Section R14-2- 1 6 1 8 requires that each customer with a demand of less than 1 MW be provided with 

certain information so that they can make ComparisOnS among competing suppliers and decide which 

suppliers product best meets their needs. This section also requires that each entity prepare a statement 

of its terms and conditions of service and requires that certain basic information be included. 

The Corporation Commission has determined that these rules are exempt fiom the Attorney General’s 

certification provisions of the Arizona Administrative Procedure Act (A.RS. 5 41-1041) by a court order 

(State v. Arizona Corporation Commission, 114 Ark Adv. Rep. 36 (Ct. App. 1992)). 

A showing of good cause whv the rule is neceSSBrV to aromote a statewide interest if the rule will 

diminish a urevious grant of authority of a wlitical subdivision of this state: Not applicable 

The summarv of the’economic. small business. and consumer imaact: 

I. Identification of the proposed rulemaking. 

The adopted rule revisions provide for procedures and schedules to implement the transition to 

competition in the provision of retail electric service. 

II. 

Under the rules, end users of competitive electric services may benefit sooner from greater choices of 

service options and rates because full competition will occur earlier than it would have under the prior 

rule. However, some small consumers will not participate in the competitive market as quickly as they 

would have under the prior rules. 

Economic, small business and consumer impact statement. 

Requirements for consumer information disclosure and unbundled bills will provide information that 

consumers can use to make informed choices regarding the selection of electric service providers. This 

will reduce the costs of searching for information. Consumers will also benefit from protections in the 

proposed rules regarding ”slamming”, notification of outages, and metering standards. 
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Business consumers who aggregate their loads fiom multiple sites will incur fewer costs associateL with 

regulatory requirements because these customers (defined as self-aggregators) will not have to apply for 

a Certificate of Convenience and Necessity under the proposed rules. 

AfYected utilities and electric service providers may incur additional costs resulting h m  additional 

reporting, billing, and consumer disclosure requirements and fiom negotiating service acquisition 

agreements. Affected utilities may also incur additional costs associated with preparing and filing 

residential phase-in program proposals, compliance plans, reports, and audits and in separating monopoly 

and competitive services and maintaining the separation. 

Separating utility monopoly and competitive services mitigates the potential for anti-competitive cross- 

subsiditation that could harm consumers of monopoly services. 

Manufacturers of solar electric generation equipment may benefit from increased sales, encouraged by 

changes to the solar portfolio standard regarding economic development. Manufacturing companies 

locating or expanding in Arizona may hire additional employees. Suppliers to the manufkturhg 

companies may also benefit and hire additional employees. Tax revenues may increase fiom both the 

manufacturers and their suppliers in Arizona. 

Public entities may benefit fiom implementation of the solar electric fbnd through their use of the fund to I 
purchase solar electric generators or solar electricity. I 
Probable costs to the Commission include costs associated with new tasks, such as reviewing service 

acquisition agreements, reviewing utility filings of residential phase-in program proposals and quarterly 

reports, reviewing utility filings of reports detailing possible mechanisms to provide benefits to standard 

offer customers, establishing a Solar Electric Fund, developing standards for solar generating equipment, 

reviewing protocols regarding must-nm generating units, reviewing reports of "slamming" violations, 

I 

- - . . -  - 
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approving requirements regarding metering and meter reading, reviewing utility filings of compliance 

plans, reviewing utility performance audits, and developing the format of a consumer information label. 

The rule revisions will allow the Commission to more effectively implement the restructuring of the retail 
I electric market. 

9. A description of the changes between the Drowsed rules, includine supplemental notices, and final 

rules (if applicable): 

L CHANGES IN THE TEXT OF THE ADOPTED RULES FROM THAT CONTAINED IN 

THE NOTICE OF PROPOSED RULEMAKING FILED WITH THE SECRETARY OF 

STATE 

A. ARTICLE 2. ELECTRIC UTILITIES 

A.AC R14-2-203 - Establishment of Service 

R14-2-203(B)(l)(a) and (6)(a) and @) are modified to comply with the format requirements of the 

Secretary of State. 

The following language was added to R14-2-203@)(4): “This section shall not apply to the 

establishment of new service, but is limited to a change of providers of existing service.” 

A A C  R14-2-204 - Minimum customer information requirements 

R14-2-204(A)(I)(c) was modified to comply with the format requirements of the Secretary of 

State. 

A.AC R14-2-209 - Meter Reading 

R14-2-209(A)(2) and (3) and (B)(2) and (CX1) are modified to comply with the format 

requirements of the Secretary of State. The word “Reader“ is changed to “Reading” in R14-2- 
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209(A)(8). R14-2-209@)(1) is modified to refer to the current 1995 edition of ANSI C12.1 

(American National Standard Code for Electricity Metering) replacing the reference to the 1988 

edition. 

I 

~ 

I AAC R14-2-210 - Billing and collection 
~ 

The words “without customer authorization” is moved to the end of the second sentence in R14-2- 

21O(A)(l). The words “for Meter Service Providers” is added after “penalties” in 21O(A)(3)(d) 

and a new 210(A)(S)(d) is added as follows: The word “Use” is deleted and “The utility can 

obtain” is inserted; and “,whenever possible,” is deleted.” Provision 21O(A)(6)(c) is eliminated. 

In the first sentence of 210@)(1), the word “Reader” is deleted and the words ‘‘) or the customer’s 

Electric Service Provider, Utility Distribution Company (as defmed in A.A.C. R14-2-1601) or 

billing entity” is inserted after the fust “customer”. 

In R14-2-210(FXl) the phrase “or other financial instrument” is inserted after “check” and the 

term “or other fmancial institution.” Is inserted after “bank”. 

. In paragraph (F)(3) the tern “or financial instrument” is inserted after “check”. 

R14-2-210(A)(4) and (5)(b), (B)(l), @X4) (EX3) (G)(S) O(2Xc) and (I)(2) are modified to 

comply with the format requirements of the Secretary of State. 

A.AC R14-2-211- Termination of service 

R14-2-211(A)(f)(ii), @)(3), (C)(l)(a), (b) and (c), and (CX2) are modified to compIy with the 

format requirements of the Secretary of State. 



B. ARTICLE 16. RETAIL ELECTRIC COMPETITION 

A.C.C. R14-2-1601- Definitions 

In R14-2-1601(4) “An Affected Utility” is changed to “a Load-Serving Entity.” In subparagraph 

(22), “Meter Reading Service” is changed to “Meter Service Provider.” In subparagraph (24), 

“validated” is replaced with “billing-ready.” In paragraph (29), subsection ”J” is added to “R14-2- 

1613”. In subparagraph (39XaXi) ‘‘December 26,1996” is substituted for the phrase “the adoption 

of this Article.” In R14-2-1601(40) insert “Market transformation” and “long-term public benefit 

research” and “management”. 

A.C.C. R14-2-1603 - Certificates of Convenience and Necessity 

R14-2-1603(A) , (C) and (G)(3)are modified to conform to the format requirements of the 

Secretary of State. Paragraph 1603@)(7) is deleted and @)(I) is renumbered as (7). Duplicate 

subparagraph (H) is re-lettered as (I) and original 0 is relettered as (9. The words “licenses, 

including relevant tax licenses” are added to paragraph 16030(6). 

A.C.C. R14-2-1604 - Competitive Phases 

” In Section 1604(A) add the words “First come, first served, for purposes of this rule, shall be 

determined for non-residential customers by the date and time of an ESP’s filing of a Direct 

Access Service Request with the Affected Utility or Utility Distribution Company. The effective 

date of the Direct Access Service Request must be within 180 days of the filing date of the Direct 

Access Service Request. Residential customer selection will be determined under approved 

residential phase-in programs as specified in R14-2-1604.B.4.” 

In paragraph 1604(AX2) the words “affected Utility” and “beginning January 1, 1999.’’ Are 

deleted and the words “During 1999 and 2000, an Affected Utili’s” are added at the beginning of 

the paragraph and the words “within that Affected Utility’s service territory” are inserted after 
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I MW or greater.” 

In paragraph 1604@)(1) the words ‘‘In of 1%” are replaced with “l%%.” “In paragraph 

1604(B)(3) the words “Load Profiling may be used; however, residential” are deleted The word 

“residential” is inserted at the beginning of the sentence and the words” shall be perrnitted to use 

Load Profiling to satisfy the requirements for hourly consumption date; however they” are added 

after “phase-in program”. 

In paragraph 1604(G) the words “Affected Utility, Utility Distribution Company, or” are deleted 

and the year “2001” is replaced with “1999”. The words “the date indicated in R14-2-1604(A)” 

are deleted and replaced with the date “January 1, 1999”. 

The words “, at which time all customers shall be permitted to aggregate, including aggregation 

across service territories.” Are added to the end of 16040). 

Subparagraphs 1604@)(1), (4) and (5 )  are modified to comply with the format requirements of the 

” Secretary of State. 

A.C.C. 114-2-1606 - Services Required To Be Made Available 

In paragraph 1606(A) the words “that class in” are deleted. And the subsection is further modified 

to conform to the format requirements of the Secretary of State. 

A.C.C. R14-2-1610 -Transmission and Distribution Access 

R14-2- 16 1 O(GX2) is modified to conform to the format requirements of the Secretary of State. 
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A.C.C. R14-2-1613 - Service Quality, Consumer Protection, Safety, and Billing 

Requirements 

In paragraph 1613(C), the words” ”slamming may result in fines and penalties, including but not 

limited to “ are deleted and replaced with “Unauthorized charges or providers may result in 

penalties andlor”. 

A new paragraph @) is inserted as follows: “A customer with an annual load of 100,000 kwh or 

less may rescind its authorization to change providers of any service authorized in this Article 

within 3 business days, without penalty, by providing written notice to the provider.” The 

following paragraphs are renumbered accordingly. 

In renumbered paragraph (I) the words “and to the appropriate Utility Distribution Company” are 

added after “Customer”. 

In renumbered paragraph (K) the words “using ED1 formats” are added after “shall provide 

access“, and the words “or their representative” are added after “and the Electric Service Provider“ 

in paragraph (Kxo 

In renumbered subparagraph 1613(L)(c), the words “”his or her” are deleted and replaced by “the 

Director’s”. 

In R14-2-1613(0)(1) and “,” is added to subpart (a) and the word “and” is added to subpart (b). 

The same modifications are made to subpart (0x2) and (3). 

A.C.C. R14-2-1616 - Separation of Monopoly and Competitive Services 

R14-2-1616 (B) is modified by deleting the word “may” and inserting “shall” in the third sentence 
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In R14-2-1618@), the words “materials, including electronically published materials” are deleted 

and replaced with the words “materials specifically targeted to Arizona.’’ The words “or in written 

10. 
I 

and inserting words “if requested by an ESP or customer” after “provide”, and adding the 

following language at the end of the sentence: “during the years 1999 and 2000, subject to the 

following limitations. The Affected Utilities and Utility Distribution Companies shall be allowed 

to continue to provide metering and meter reading services to competitive customers within their 

service territories at tariffed rates until such time as two or more competitive ESPs are offering 

such services to a particular customer class, the Affected Utilities and Utility Distribution 

Companies will no longer be allowed to offer the service to new competitive customers in that 

customer class, but may continue to offer the d c e  through December 3 1,2000, to the existing 

competitive customers signed up prior to the commencement of service by the two competitive 

ESPs.” 

A.C.C. R14-2-1617 - Affiliate Transactions 

R14-2- 16 17@) is modified to delete the words “No later than December 3 1,1999, and every year 

thereafter until December 31,2002.” At the beginning of the fifth sentence. “he words ‘starting 

no later than the calendar year 1999, and every year thereafter until December 31, 2002” are 

inserted after “herein”. 

A.C.C. R14-2-1618 - Disclosure of Information 

R14-2-1618@) is modified by deleting subpart (2) and renumbering the remaining subparts. 

materials not specifically targeted in Arizona,” are inserted after “non-print media”. 

R14-2-16180(8) is modified to conform to the format requirements of the Secretary of State. 

A summary of the DrinciDal comments and the apencv reswnse to them: 
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II. EVALUATION OF THE ARGUMENTS FOR AND AGAINST THE PROPOSED 

RULES 

A. Article 2 - Electric Utilities 

A.A.C. 14-2-203(C) 

- Issue: PG&E Energy Services (“PG&F’) proposed modifying R14-2-203(C) to include 

a provision that an Electric Service Provider (“ESP”) does not have to provide service to any 

class that it does not have a product or service offering for. Staff believed the change was not 

necessary because Staff did not intend to use this Rule to force ESPs to offer services for 

which ESPs do not have product or service offerings. 

Evaluation: It is not the Commission’s intent to require ESPs to offer services for which they 

do not have a product or service offering. 

Resolution: No change is necessary. 

A.A.C. 14-2-203@) 

- Issue: The Residential Utility Consumer OfTice (“RUCO”) proposed that R14-2- 

2040x4) should only apply to customers who are switching ESPs. Staff concurred with 

RUCO. 

Evaluation: We concur with Staff and RUCO. 

Resolution: RUCO’s proposed language should be added to the end of R14-2-203@)(4). 

Rl4-2-210(A) 

Issue: RUCO proposed that customers be permitted to authorize meter reading 

schedules that are either longer or shorter than the 25 to 35 day presumptive period stated in 

paragraph (AXI). Staff concurred with the proposed RUCO change to paragraph (Axl). 
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Evaluation: We concur with RUCO and Staff that customers should be able to authorize 

longer or shorter meter reading periods 

Resolution: Move the words ”without customer authorkition” which appears in the second 

sentence of paragraph (A)(]) to the end of that sentence. 

Issue: RUCO proposed removing the last sentence of paragraph (AX3Xd) because the 

Commission has no authority to impose penalties on customers of utility services. To clarify 

its intent, Staff proposed inserting the words “for Meter Service Providers” after the word 

“penalties” in the last sentence of paragraph (AX3Xd). 

Evaluation: We concur with Staffs proposed modification. 
~ 

Resolution: Insert the words “for Meter Service Providers” after “penalties” in 21O(A)(4)(d). 

- Issue: RUCO proposed that 210(A)(6)(c) should be reworded and moved to paragraph 

21O(A)(5)(d) to require that an estimated bill is not permitted if the utility can obtain a 

customer supplied meter reading. Staff concurred. 

Evaluation: We concur with Staff and RUCO. 

Resolution: Add new 210(A)(5Xd) as follows: “The utility can obtain customer supplied 

meter readings to determine usage.” and delete 21O(A)(6Xc). 

- Issue: CellNet Data Systems (“CellNet”) proposed modifying R14-2-209(AX9) to read 
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”meter shall be read, at a minimum, monthly . . . .” Staff believed that the proposed change 

was not necessary because R14-2-210(A) allows for longer or shorter periods for meter 

reading with customer authorization. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-21qC) 

- Issue: RUCO proposed changing paragraph (CXI) fiom utility bills are due no later 

than 15 days after they are rendered, to bills shall be due no sooner than 15 days after they are 

rendered. Staff believed that 15 days for paying bills are reasonable and that no change is 

necessary. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-21 O(E) 

- Issue: RUCO contends that the language in paragraph @)(I) duplicates and slightly 

contradicts the language in RI4-2-209(F). RUCO proposed eliminating the paragraph (E)( 1) 

in favor of the broader language in R14-2-2090. RUCO further proposed removing the 

words “Company will” and insert the words “utility or billing entity shall” in paragraph 

(EXIXa) and (b). 

In paragraph (E), CellNet proposed to reference the metering standards approved by the 
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Director of the Utilities Division. 

Staff believed that the possible contradiction between paragraph @)(I) and R14-2-209(F) 

should be remedied by conforming the language of 210 to that of 209. Staff also believed the 

CelINet’s suggestion is not necessary because the metering standards are already referenced 

by R14-2- 16 13(J)(15). 

Evaluation: We concur with Staff and RUCO that R14-2-210@)(1) and 2 0 9 0  are 

redundant. We concur with Staff that CellNet’s proposal does not appear necessary. 

Resolution: Adopt Staffs proposed modifications as follows: In the first sentence of 

paragraph @)(I), delete the word “Reader“ and insert after the first “customer” “, or the 

customer’s Electric Service Provider, Utility Distribution Company (as defined in A.A.C. 

R14-2-1601) or billing entity”. 

R14-2-2 1 Og 

- Issue: RUCO proposed changes that would broaden the terms in these paragraphs to 

include financial institutions, not just banks and to include methods of payment other than 

checks. Staff beIieved RUCO’s proposed changes should be adopted. 

Evaluation: We concur with Staff and RUCO. 

Resolution: Adopt Staffs proposed modification by inserting the words “other financial 

instrument‘‘ after “check” and “or other financial institution” after “bank”. 
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B. Article 16 -Retail Electric Competition 

R142-1601(5) - Competition Transition Charge 

- Issue: Arizona Public Service (“APS”) suggested that the definition of Competition Transition 

Charge (“CTC”) be modified by adding the word “purchasing” after “customers,” Citizens Utility 

Company (“Citizens”) suggested that the definition be expanded to include “other Commission- 

allowed costs attributable to the introduction of competition” in order to allow for inclusion of 

new costs, such as load profiling, into the CTC. Staff believed that the d e f ~ t i o n  is sufficiently 

clear without modification and that adding costs to the CTC in addition to Stranded Costs would 

be inappropriate, as the CTC is not intended as a recovery mechanism for all costs associated with 

the move to competition. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(9) - Current Transformer 

- Issue: 

current” to provide a more precise definition. Staff believed the definition is sufficiently precise. 

Citizens suggested that the words “energy consumption” be replaced with “electric 

. I  

Evaluation: We concur with Staff. I 

I 

Resolution: No change. 
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R14-2-1601(10) - Direct Access Service Request 

Issue: CellNet argued that it would be problematic to allow the customer to submit the Direct 

Service Access Request (“DSAR”) directly to its Utility Distribution Company without going 

through the new Electric Service Provider. In addition, CellNet believed that DASR forms should 

be submitted using Electronic Data Interchange CEDI”). 

Staff claimed that CellNet provided no justification for the conclusion that allowing customers to 

submit a DASR from would pose problems. Staff believed that the suggestion that DASRs be 

submitted via ED1 has merit, but Staff thought that requiring electronic submission would make it 

difficult for customers without ED1 capability. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(12) - Distribution Primary Voltage 

- Issue: Arizona Electric Power Cooperative (“AEPCO”) recommended that the words “as it 

relates to metering transformers” be added to the definition of Distribution primary Voltage. Staff 

believed the definition is sufficiently precise. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(13)- Distribution Service 

- Issue: Citizens suggested replacing “to deliver” with “governing the delivery, measurement, and 
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billing” in order to add clarity. Staff believed the definition is sufficiently clear. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(16) - Electric Service Provider Service Acquisition Agreement 

- Issue: CellNet suggested that the Commission take a more active role in defining the content 

and general provisions of electric service provider service acquisition agreements. Staff argued the 

CelINet provided no specific recommendations as to what the agreements should contain. Staff 

believed that it is appropriate to allow the ESP and UDC to negotiate the content of the 

agreements. Staff noted that R14-2-1603(G) requires that the negotiation in good faith allows the 

use of the Commission’s complaint procedure if an Electric Service Provider is unable to reach an 

agreement. 

Evaluation: We concur with Staff. 

Resolution: No change. 

Rl4-2-1601(22) - Load Sewing Entity 

Issue: CellNet points out that the phrase “Meter Reading Service” should be changed to “Meter 

Service Provider.” Staff concurred. 

Evaluation: We concur with CellNet and Staff. 

Resolution: Change “Meter Reading Service” to “Meter Service Provider.” 
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R14-2-1601(23) - Meter Reading Service 

- Issue: Citizens suggested that the definition of “meter reading service” be modified by adding the 

words “validation, posting and storage” in order to make the definition more complete. APS 

recommended that the words “for non-Standard Offer and other customers on non-competitive 

electric service” be added at the end of the defmition because meter reading for Standard Offer 

and other non-competitive electric service customers remain regulated. 

Staff believed that the definition’s inclusion of all functions related to the collection and storage of 

consumption data renders the definition sufficiently complete and unambiguous. 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1601(24) - Meter Reading Service Provider 

Issue: Citizen’s suggested changing the word “validated” in the two places it occurs to “bill-ready” 

in order to avoid a circular definition and to utilize industry-accepted language. Staff agreed and 

recommended Citizen’s suggestion be adopted. 

Evaluation: We concur. 

Resolution: Change “validated” to “bill-ready” whenever it appears in R14-2-160 l(24). 

R14-2-1601(26) - Metering and Metering Service 

- Issue: A P S  recommended that the words “for Standard Offer customer, excepting those 

functions related to distribution primary voltage CTs and PTs above 25 kV” be added at the end of 

the definition because PTs and CTs above 25 kV and Standard Offer metering remain regulated. 
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Staff believed the additional language is unnecessary because the context makes clear whether the 

reference is to a monopoly or competitive service. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(27) - Must-Run Generating Units 

- Issue: AEPCO recommended that the definition of ”must-run generating units” be modified by 

eliminating the word “distribution” before “system reliability,” and to replace from “in times of 

congestion” to’the end of the definition with “, voltage requirements, system reliability and 

contingencies to meet load on certain portions of the interconnected transmission grid” to reflect 

current consensus thinking within the Reliability Working Group. Staff believed the definition is 

sufficiently precise as written. 

Evaluation: We concur with Staff. 

Resolution : No change. 

R14-2-1601(29) -Noncompetitive Services 

- Issue: 

section K is the only relevant part of the that rule. Staff agreed. 

CellNet suggested that the reference to R14-2-1613 be changed to R14-2-1613(K), since 

Evaluation: We concur. 

~ 

Resolution: Add “.J” after “R14-2-1613”. 
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R14-2-1601(3) - OASIS 

- Issue: The Attorney General‘s Office (“AG) believed that the definition of “OASIS” appears to 

be a particular brand name, and recommended that the rule define a technical standard rather than a 

brand name. Staff noted that “OASIS’ is not a brand name but is an acronym used in the industry 

for the type of electronic bulletin board described in the rule. 

Evaluation: No change required. 

Resolution: No change. 

R14-2-1601(32) - Potential Transformer 

- Issue: Enron recommended that “120V” should be replaced with “levels more appropriate” and 

that (“E.g., 115 or 120 volts)” should be added at the end of the defhtion. Staff believed that the 

rule encompasses primary voltage levels below 12OV, and that no change is necessary, 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1601(35) - Scheduling Coordinator 

- Issue: AEPCO suggested changing the definition by replacing “control Area Operator” with 

“control Area Operator/Transmission Owner“ in order to reflect current consensus among the 

Reliability Working Group. A P S  believed that the words “designated by the Commission” should 

be added after “entity” to put the Commission in charge of determining both the number and 

qualifications of Scheduling coordinators. Staff believed that the defmition is sufficiently precise 

and that the Commission does not need to play a role in designating Scheduling Coordinators. 
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Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(39) Stranded Cost 

- Issue: AEPCO suggested that the defmition of Stranded Cost be expanded to include one time 

costs incwed by Affected Utilities for changes to inhstructure required as a result of the rules. 

The AG recognized that the rule complies with the Commission’s Decision on stranded costs, 

Decision No. 60977, but argued that the Commission lacks the lawfbl authority to designate any 

cost, whether related to a “taking” or not, as stranded cost. The AG urged the Commission to 

continue to utilize the definition originally adopted in the rules. Enron recommended that “book” 

be inserted before “value” in subsection (a)(i) of the definition. APS recommended that a new 

subsection (d) be added, which reads “other transition costs as approved by the Commission.” 

RUCO recommended that the phrase “prior to the adoption of this Article” in subsection (a)(i) 

should be replaced with “prior to December 26, 1996,” in order to minimize confusion in light of 

the amendments to the rules being adopted. 

Staff believed that the rule is consistent with Decision No. 60977 concerning Stranded Costs. Staff 

argued the language suggested by AEPCO and APS would expand the definition beyond that 

contained in the Commission’s Decision on Stranded Costs. Staff disagreed with the conclusion of 

the AG that the Commission lacks the legal authority to determine Stranded Costs, and argued that 

the Commission’s expansive ratemaking authority under Article XV of the Aritona Constitution 

encompasses the ability to determine what costs are recoverable by a utility. Staff agreed with 

Enron that the “value” referred to in subsection (a) (i) is “book value,” but believed that a change 

was not required. Finally, Staff agreed with RUCO that confusion would be avoided by the using 
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the date December 26,1996, instead of referring to the date of the adoption of the rules. 

Evaluation: We concur with Staff‘s analysis. 

Resolution: Insert the date December 26,1996 as proposed by RUCO. 

R142-1601(40) - System Benefits 

- Issue: 

objected to including nuclear power plant decommissioning costs in system benefits. 

A P S  recommended that “customer education” be inchded in system benefits. RUCO 

Staff 

believed it is not necessary to determine the specific recovery mechanism for customer education 

costs in the d e s ,  and that the Commission should not make a determination on the recovery 

mechanism until it has considered all appropriate options. Staff disagreed with RUCO regarding 

the nuclear plant decommissioning costs, as one of the necessary costs of a nuclear power plant is 

the cost of decommissioning that plant at the end of its life. Staff argued that because APS’s 

customers have enjoyed the power from Palo Verde they should bear a responsibility for paying 

the costs of decommissioning and that it is appropriate to recover those costs from all APS’s 

customers through the system benefits charge. In its analysis of the comments to R14-2-1608 

System Benefits, Staff agreed that the terms “market transformation and long-term public benefit 

research” should be included in the defmition of Systems Benefits in 1601(40). 

I Evaluation: We concur with Staff. I 

Resolution: Add the terms “market transformation” and “long-term public benefit research”. 

R142-1601(41) -Transmission Primary Voltage - 

- Issue: Tucson Electric Power Company (“TEP”) believed that the rule should state that 
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Transmission Primary Voltage is defined under the Affected Utility’s FERC Open Access 

Transmission Tariff. APS was concerned that the definition of Transmission Primary Voltage as 

being above 25 kV conflicts with the FERC’s definition of transmission for APS as being 69kV and 

above. StafT believed that qualifying language in the definition of Transmission Service at R14-2- 

1602(42), to the effect that this definition applies only “as it relates to metering transformers,” 

alleviates the concerns of both TEP and APS. 

I 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1601(43) - Unbundled Service 

- Issue: CelINet pointed out a potential contradiction between the definition of Unbundled 

Service and R14-2-1616@). According to CellNet, while this definition authorizes unbundled 

services to be sold to consumers, R14-2-1616@) appears to limit Affected Utilities and Utility 

Distribution Companies to providing certain unbundled services to customers within their service 

, territories only when those customers do not have access to the services. Staff responded that R14- 

2-1616@) does not limit the unbundled services that an Affected Utility or Utility Distribution 

Company may offer, and disagreed that there was any inconsistency. 

I 

Evaluation: We concur with Staff. ~ 

Resolution: No change. 

Other Comments concerning R14-2-1601 
~ 

- Issue: Several parties recommended that new definitions be added. Staff noted that many of the 
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definitions have been included in the rules, and argued that any definitions not included are not 

crucial to the proper interpretation and functioning of the rules. Staff recommended that R14-2- 

160 l(4) defining Buy-through, be modified by replacing “Affected Utility“ with “Load-Serving 

Entity” in order to conform to Staff’s comments regarding R14-2-1604. 

Evaluation: We concur with Staff 

Resolution: Delete “Affected Utility” and replace with “Load-Serving Entity.” 

R14-2-1603 - Certificate of Convenience and Necessity 

R14-2-1603(A) 

- Issue: TEP suggested that the phrase “or self-aggregation” be eliminated. l’he Western Area 

Power Administration recommended that Scheduling Coordinators be required to obtain 

Certificates of Convenience and Necessity (“CC&N’s’’). ASARCO Incorporated, Cyprus Climax 

Metals Company, Arizonans for Electric Choice and Competition, Morenci Water and Electric 

Company, Ajo Improvement Company, and Phelps Dodge Corporation (collectively “ASARCO et 

al.”) suggested adding metering and meter reading services to the services that do not require 

CC&Ns. 

Staff believed that an individual entity should not have to become a certificated ESP to aggregate 

its own load. Staff argued the change suggested by the Western Area Power Administration is not 

necessary because an ESP may also be its own Scheduling Coordinator pursuant to qualifications 

set by the Independent Scheduling Administrator. Further, the Scheduling Coordinator does not 

provide a competitive retail electric service. Staff also believed that metering and meter reading 

- services should require certification-because of h e  safety reliability issues associated with 

metering. 
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Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-I 603(B) 

m: New Energy Ventures (‘“EV”) argued that the Commission should eliminate the rule 

requiring filing of tariffs with maximum rates. RUCO proposed to modify the language of 

paragraph (B)(5)  to require that unaudited information be identified as such, and that the preparer 

be identified. 

Staff believed the public interest requires that maximum rates be set. Staff also believed that most 

financial reports are already identified as being audited or unaudited and thus, no change was 

necessary. In its additional comments filed November 24, 1998, Staff recommended deleting 

proposed section 1603@)(7) concerning relevant tax licenses and moving it to 16030(6). 

Evaluation: We concur with Staff. 

Resolution: Delete proposed 1603 (BX7). 

R14-2-1603(C) 

- Issue: Enron suggested that this subsection be modified to require changes to a CC&N 

application only when the changes are material. Staff argued that an applicant should not have to ‘ I  
determine if any change in a CC&N application is material, and thus, no change is necessary. 

Evaluation: We concur with Staff. I 

I 
I _. .. 

Resolution: No change. 
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R14-2-1603@) 

- Issue: The AG believed that this rule should not require any applicant for a CC&N to notify its 

competitor or the UDC because the special notice implies a nght to object at the CC&N stage, 

which a competitor should not have. Staff believed that as a holder of a CC&N, the Affected 

Utility should know if it will be subject to competition in its service territory, and thus, no change 

was necessary. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1603(6) 

- Issue: PG&E recommended that the rule should be modified to include a deadline and standard 

for agreement terms to motivate the Arizona Affected Utilities to negotiate a “reasonable standard” 

ESP Service Agreement. The AG felt that the requirement that an ESP have a Service Acquisition 

Agreement is unreasonable without some deadline for the UDC to act in a non-discriminatory 

manner to close an ESP application. The AG also believed that R14-2-1603(G)(5) should be 

stricken, stating that the certification of a bona fide competitor is by definition in the public interest, 

and that requiring an applicant to demonstrate that its certification would be in the public interest in 

an unnecessary burden. TEP wanted the rules to specify the terms and conditions to the service 

acquisition agreement. ASARCO, et al., recommended that the entire section be deleted, as 

competition and not public interest should be the test to whether an applicant is certified. 

Staff contended the proposed rules require good faith bargaining on the par! of the UDC to 

negotiate a service acquisition agreement and the terms and conditions of the service acquisition 

agreement should be negotiated and then submitted to the Director of the Utilities Division for 
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approval. Staff disagreed with ASARCO, et al., and the AG that CC&Ns are not necessary in the 

era of competition. Staff believed that the public interest still needs to be considered when deciding 

if a given entity is fit and proper to provide service. Thus, Staff argued no change is required. 

Evaluation: We concur with Staff. 

Resolution: No change. 

General Comments Concerning R14-2-1603 

- Issue: TEP believed that Staff was attempting to add more rules through the material it is 

requesting in the CC&N application. TEP raised the concern that the amended rule does not 

address the settlement process between ESPs and UDCs, the process by which the UDC 

determines whether the actual power used by the ESP’s customers is greater than, equal to or less 

than the power scheduled and delivered by the ESP and the reconciliation or resulting differences, 

including the issues related to pricing of such power variances. The AG suggested that the entire 

section be changed into a licensing procedure and not a CC&N procedure. 

Staff noted that R14-2-1603@)(8) allows the CC&N application to include such other information 

as the Commission or Staff may request to make a determination as to whether the application 

would be in the public interest. Staff reiterated its belief that the acquisition service agreement 

between the ESP and UDC should be negotiated and the submitted to the Utilities Division 

Director for approval. Staff also reiterated that the CCXN procedure as outlined in the rule is 

appropriate and the Commission has a Iegithnate interest in ensuring that a provider will serve the 

public interest by entering the electric market. 

Evaluation: We concur with Staff. 
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Resolution: No change. 

R14-2-1604 - Competitive Phases 

Rl4-2-16OqA) 

- issue: AEPCO, Duncan Valley Electric Cooperative (“DVEC”) and Graham County Electric 

Cooperative (“GCEC”) suggested that the 40kW requirement for eligibility be based on an annual 

average, not a one month peak. APS recommended that the 40kW minimum requirement for 

eligibility be raised to 1OOkW. ASARCO et al. recommended that the loads of all special contract 

customers be eligible for competitive services upon expiration of the contracts. PG&E 

recommended that the 40kW minimum requirement for eligibility be reduced to 20 kW. TEP 

believed that “non-coincident peak” should not be used as a criterion to determine eligibility of 

customers with demands of 1 MW to participate in the competitive market during the phase-in. 

TEP also suggested that energy consumption over 6 months instead of 1 month be used as a 

criterion to determine eligibility of customers with 40 kW demands who do not have peak load 

data available. 

Staff recommended the rejection of the suggestion of AEPCO and APS and that no change be made 

because using an annual average raising the minimum requirement would reduce the number of 

customers eligible to participate in the onset of compe@on. Staff also argued that ASARCO, et 

al.’s suggestion be rejected and that no change be made because the loads of contract customers 

should be subject to the same 20 percent limitation as other customer loads and all eligible 

customers should participate on a fht-come, fuS-seme basis. Staff rejected PG&E’s suggestion 

because Staff believed that 40kW is a reasonable minimum requirement. 

Staff stated that customers who currently are billed a demand charge can look at their bills to 
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determine their “non-coincident peak.” If “coincident peak” is used, only the Affected Utility 

would know whether a customer’s load reached 1 MW at the time of the utility’s peak. Customers 

should know whether a customer’s load reached 1 MW at the time of the utility’s peak. Customers 

should have the capacity to determine their eligibility and not be dependent on the Affected 

Utilities for that determination. Staff also believed that one month’s consumption is sufficient for 

the purpose of determining eligibility. Therefore, Staff believed that no change to the rule is 

necessary. 

For clarification, Staff recommended adding the following language after the first sentence of 

section 1604(A): “First-come, first-served, for the purpose of this rule, shall be determined for 

non-residential’customen by the date and time of an ESP’s fding of a Direct Access Service 

Request with the Affected Utility or Utility Distribution Company. The effective date of the Direct 

Access Service Request must be within 180 days of the filing date of the Direct Access Service 

Request. Residential customer selection will be determined under approved residential phase-in 

programs as specified in R14-2-1604.B.4.” 

In addition, Staff recommended replacing the first sentence of R14-2-1604(A)(2) with: “During 

1999 and 2000, an Affected Utility’s customers with single premise non-coincident peak load 

demands of 40 kW or greater aggregated into a combined load of 1 MW or greater within that 

Affected Utility’s service territory will be eligible for competitive electric services.” 

Evaluation: We concur with Staff. 

Resolution: Modify 1604(A) as recommended by Staff above. 
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R14-2-1604@) 

- Issue: AEPCO suggested that load profiling not be used for residential customers and that the 

January 1, 1999 implementation date for the residential phase-in program is not achievable. 

CelMet recommended changing the first sentence to begin “In addition to the minimum 20 % . . .” 

instead of “AS part of the minimum 20%. . .“ NEV recommended that customers in the 

competitive market have real-time interval meters instead of allowing load profiling for residential 

customers. RUCO proposed that the size of the residential phase-in program be significantly 

expanded and also proposed revised language in R14-2-1604@)(3) to make it consistent with R1- 

2-1613(J)(7) regarding load profiling. 

Staff argued the load profiling will be needed as a practical matter and that the January 1,1999 

implementation date is achievable. Consequently, Staff rejected AEPCO’s and NEV’s comments. 

Staff opposed CelWet’s suggestions because the rule requires Affected Utilities to make available 

only 20 percent of their load to competition, the residential phase-in program must be part of the 

20 Percent of load. Staff believed the residential phase-in program as described in the rule is 

adequate. 

Staff agreed the R14-2-1604@) should be clarified as proposed by RUCO. In addition, we 

believe that the size of the residential phase-in program should be increased. By increasing the 

number of residential customers that will have access to competition fiom % of 1 percent to 1 % 

percent each quarter, for a total of 10 percent over the two year phase-in, we increase the 

possibility of meaningful residential participation in the competitive market. This will benefit 

both the additional residential customers who will now be ablp to participate in the competitive 

market, as well as the Affected Utilities who will gain added experience in the residential 

competition in anticipation of full competition beghing Januqr 1,2001. 
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Evaluation: We concur with Staff. 

Resolution: Delete the words “Load profiling may be used; however,” in the first line and 

insert “shall be permitted to use load profiling to satisfy the requirements for hourly consumption 

date; however they” after “program” m 1604(BX3). 

R14-2-1604(C) 

- Issue: The Arizona Community Action Association (“ACAA”) asserted that to provide small 

customers with real opportunities or benefits, section (C) should be revised as follows: “Each 

Affected Utility shall file a report detailing possible mechanisms to provide benefits, such as rate 

reductions of 3 percent to 5 percent, over and above those already planned, to all customers 

determined not to be eligible for competitive electric services directly or through aggregation in a 

manner consistent with R14-2-1604(B). It is the intent of the Commission that customers not able 

to participate in the competitive market see real benefits in lieu of competitive opportunities.” 

ASARCO, et al. recommended hat any rate reductions given to Standard Offer customers be 

reflected on the distribution portion of bills so as to promote competition rather than discourage 

competition. RUCO proposed that the Affected Utilities be required to request rate decreases for 

Standard Offer customers instead of merely being required to detail mechanisms to provide 

benefits. 

Staff opposed ASARCO et al.’s suggestion because Staff noted that the required reports were filed 

September 15, 1998 and Staff is reviewing the reports with the intention that customers not 

eligible to participate in the onset of competition be given the greatest benefits possible. Staff 

recommended that the rate reductions not be reflected on the distriiution portion of bills because it 

could mislead customers into thinking that they would continue to receive the discount if they later 
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obtain competitive services. Concerning RUCO’s suggestion, StafF believed that the Commission 

does not have the authority to require utilities to request rate decreases. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1604(6) 

- Issue: ASARCO, et al, recommended that Affected Utilities, UDCs and Load-Serving Entities 

be required to engage in buy-through with customers beginning January 1,2001, instead of just 

allowing buyhoughs to occur. RUCO suggested that the terms “Affected Utility” and “Utility 

Distribution Company” are redundant because Load Serving Entity is defined to include both 

these entities. In addition, RUCO believed that the reference to the “date indicated in R14-2- 

1604(A)” is redundant. 

StafF did not believe that Affected Utilities, UDCs and Load-Serving Entities should not be 

required to enter into buy-throughs. Staff agreed with RUCO that the rule should be modified. 

Evaluation: We agree with Staffs conclusions. 

Resolution: Amend this section to read: “A Load-Serving Entity may, beginning January 1 , 

1999, engage in buy-throughs with individual or aggregated consumers. Any buy-through 

contract shall ensure that the consumer pays all non-bypassable charges that would otherwise 

apply. Any contract for a buy-through effective prior to January 1 , 1999, must be approved by the 

Commission.” 
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R14-2-1605 - Competitive Services 

- Issues: The Arizona Consumers Council commented that without a C U N  or other similar 

registration, the Commission would not be able to control anti-competitive or other questionable 

activities by providers of services for which no CC&N is required. NEV believed that 1605(B) 

needed clarification related to the obligations and opportunities for UDCs to provide metering, 

billing and information services. NEV suggested that the UDC be allowed to provide metering, 

billing and information to Standard Offer customers and to an ESP under a tariff. NEV also 

believed 1605@) is unclear as to under what circumstances customer groups and trade 

associations who aggregate would be required to obtain a CC&N. Citizens believed that Standard 

Offer customers should be protected with a safety net for metering and billing and information 

services fiom,the UDC. Citizens believed that the rule amendment falls short and that there 

should be additional language that Affected Utilities and UDCs may provide meter reading billing 

and collection services within their service temtory at tariffed rates. The AG thought 1605(B) was 

ambiguous and tied metering services to UDCs. The AG believed metering services should be a 

competitive service without Commission oversight that does not require a certificate, but merely 

subject to some sort of licensing procedure. Enron too, believed there may be confusion whether 

meter reading service is competitive. 

Staff believed that the rules were sufficient to provide for consumer complaints and that 

amendments to provide for additional Commission oversight or certification than already provided 

were unnecessary. Staff believed it is clear fiom other provisions of the rules what services can be 

provided by the UDC and the ESP and what tariffs need to be filed to provide services. Staff 

stated that the purpose of section 1605 is to defme what constitutes competitive services and 

noncompetitive services and to explain that certain competitive services do not require a CcgtN. 

The purpose of the rule is not to set out the obligations between the UDC and ESP. Staff believed 
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the rule is clear that providing self-aggregation does not require a CC&N. 

Staff agreed that metering services are competitive but that a CC&N is still required because the 

consumer needs to have accurate metering in a competitive environment and Commission 

oversight is an important aspect of providing reliability. Staff noted that unless the meter reading 

service is provided as a bundled transaction to Standard Offer customers, the services can be 

provided by a properly certificated ESP or an Affected Utility or a UDC under the rules and no 

amendment is necessary 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1606 - Services Required to Be Made Available 

- Issue: NEV was generally concerned that Affected Utilities and U D C s  are attempting to allocate 

costs unfairly to ESPs in their unbundled tariffs, although it did not offer specific amendments 

concerning this issue. NEV also requested the rules be amended to require that a final 

determination on unbundled tariffs be reached four months prior to the beginning of competition. 

Staff noted that the t i m e h e  of four months would be impossible without a delay in the onset of 

competition and that there was no reason that tari% had to be approved at any particular date 

except at a time prior to the beginning of competition. 

Evaluation: We concur with Staff. 

Resolution: No change. 
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R14-2-16wA) 

Issue: 

regulated rates would include recovery of all reasonable costs. 

conforming change be made to 1606(A) striking the words “in that class” from the first sentence. 

A P S  suggested that language be added to 1606(A) that stated services offered at 

RUCO suggested that a 

Staff noted that regulated rates by definition include recovery of reasonable costs to offer the 

service and therefore no change was necessary as a result of APS’s comments. Staff agreed with 

RUCO that the phrase should be struck 

Evaluation: We concur with Staff. 

Resolution: Delete the words “in that class” fkom the first sentence. 

Issue: Both APS and TEP suggest that the sentence allowing UDCs to ratchet down power 

purchases for Standard Offer customers be stricken as it establishes a presumption in favor of this 

over other risk management tools. Citizens suggested more detail regarding power purchased by a 

UDC. ASARCO et al., suggested that 1606@) be amended to require all competitive services 

included in Standard Offer service be put to bid. 

Concerning TEP and APS’s comments, Staff specifically recommended that this provision could 

be waived for good cause and no change is necessary. Staff also believed the rules provide 

adequate detail. Staff disagreed that any competitive piece of Standard Offer service should be put 

to bid, as the idea of Standard Offer service was to continue with “plain old electric service” 

. during the transition period. Therefore, no change to the rule is necessary 
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Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16OqC) 

Issue: The Arizona Consumers Council thought 1606(C) should be strengthened to place a rate 

cap on Standard Offer service. CellNet believed that 1606(C) should include a specific reference 

to Section 1616 (the Affiliate Rules) to solidify that unbundled tariffs should be filed for services 

listed only to the extent allowed by other rules. 

Staff disagreed because with the Arizona Consumers Council because a utility should be allowed 

to file a rate case and present evidence if it feels it needs a rate increase. Further, Staff believed no 

clarification is necessary, and that referencing the rules as a whole prevents one rule fkom being 

taken out of context. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16060) 

Issue: APS suggested striking information services as services required to be offered by 

Affected Utilities and striking the word “ancillary” in 1606@)(7). 

Staff believed that information services are an important service that can be offered in a 

competitive market and that the word ancillary is not confusing. 

Evaluation: We concur with Staff. 
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Resolution: No change. 

Issue: The AG suggested that 1606(G) be amended to state that price not be included in the 

customer data to be released by a Load Serving Entity. TEP suggested that a fee be charged for 

data requested from a Load Serving Entity. PG&E thought that 1606(G) does not provide the 

opportunity for interested persons to participate in the unbundled rate filings. 

Staff responded that this rule does not specifically articulate price as being part of the data that the 

Load Serving Entity has to release. However, Staff asserted that whatever data is released 

pursuant to the rule would be done only on written request of the customer, who should be able to 

release any data the customer wants, and thus, no change in the rule is necessary. Staff also 

believed that data requested from Load Serving Entities should be freely available to enhance a 

competitive market. Staff disagreed with the suggestion that there is a lack of opportunity to 

participate as any interested party may apply to intervene. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16060 

Issue: CelINet believed that the provision that requires that rates reflect costs be eliminated as 

unnecessarily prescriptive. PG&E suggested this language is inappropriate in a competitive 

market. 

Staff believed this is an appropriate requirement in a competitive market and no change to the rule 
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is necessary. 

Evaluation : We concur with Staff. 

Resolution: No change. 

R14-2-1607 - Recover of Stranded Costs of Affected Utilities 

Issue: As a general comment, RUCO believed that stranded cost recovery should be reflected in 

all customers bills and adopted the proposals made by Dr. Rosen in the evidentiary hearings on 

stranded costs. Staff believed that the stranded cost hearings were not part of the rulemaking 

process and that the Decision in that proceeding determined the relative merits of Dr. Rosen’s 

comments. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

~ 

R14-2- R 1607(C) 

Issue: Arizona Transmission Dependent Utilities commented on the lack of guidance regarding I 

burden of proof under various processes, inferring that the term “fully supported” does not 

adequately defme the requirements of the rule. 

Staff disagreed and believed that ‘‘fully supported” provides a high degree of definition. 

Evahation:: - - We concur with S M .  - - - - 
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Resolution: No change. 

R14-2-16070) 

Issue: RUCO proposed to provide recovery fiom both customers taking competitive service and 

from customers remaining on Standard Offer Service by means of a non-bypassable neutral wires 

charge. 

Staff stated that the rules currently contemplated recovery of stranded costs from customers taking 

competitive service in a manner to be established in a utility-specific proceeding and that Stranded 

Cost recovery from customers not taking competitive service occurs under the existing bundled 

rate. 

Evaluation:: We concur with Staff 

Resolution: No change. 

R14-2-1607@) 

Issue: RUCO and Citizens proposed to access a Competitive Transition Charge on all 

customers continuing to use the distribution system based on the amount of generation purchased 

from any supplier. 

Staff reiterated that stranded cost recovery brn customers remaining on Standard Offer service 

will occur through their Standard Offer rates. Staff argued that to charge a CTC could over- 

recover stranded costs fiom those customers. 

Evaluation:: We concur with Staff. 

43 



Resolution: No change. 

R14-2-1608 -System Benefits Charge 

Issue: RUCO believed that nuclear fuel disposal and nuclear plant decommissioning programs 

should not be included in the System Benefits Charge (“SBC”). Staff believed that it is 

appropriate to collect these costs through the SBC. 

RUCO also believed that the terms “market transformation” and “long-term public benefit 

research and development” are vague and not defined Staff responded that “market 

transformation” is a common utility industry term and does not need to be defined, and that use of 

the term “long-term public benefit research and development“ is meant to be broad in scope to 

provide the Commission with flexibility if in the future it wishes to fund this type of program. 

RUCO pointed out that the terms “market transformation” and “long-texm public benefit research” 

are not included in the def~tion of System Benefits b R14-2-1601(40). Staff agreed that the 

terms should be included in the definition of System Benefits in R14-2-1601(40). 

AEPCO argued that the Commission does not have the lawmaking or judicial powers to order the 

implementation of the solar water heater rebate program. TEP believed that the SBC should 

include competitive access implementation and Evaluation: program costs. APS believed that 

customer education should be included in the SBC. Staff disagreed with each of these proposals. 

Evaluation:: 

Resolution: 

We concur with Staff. 

No change. 
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R14-2-1609 - Solar Portfolio Standard 

Issue: The Land and Water Fund of the Rockies (“LAW) argued that the solar Portfolio 

Standard (“SPS”) has been compromised enough and should be implemented on schedule. TEP 

wants the rules to explicitly state that an ESP is deemed in compliance with the SPS if it uses the 

product of a solar affiliate. NEV thought an ESP’s profit margins would be hurt by the SPS and 

suggested that Arizona implement a solar program through the SBC. AEPCO also criticized the 

SPS as expensive and challenged the Commission’s authority to establish the Solar Portfolio. 

AEPCO recommended striking R14-2-1609 in its entirety. 

Staff agreed with LAW that the SPS should not be changed. Staff believed TEP’s suggestion was 

unnecessary as nothing precludes ESPs from using the solar products of an affiliate. Staff 

criticized NEV’s cost calculations and argued that if entities take advantage of the new extra credit 

multipliers, the result will be solar’electricity at a hction of the cost of the penalty. Staff also 

disagreed with AEPCO’s assertion that the SPS is expensive, arguing that the delivered cost of 

electricity for many solar technologies can be less than the true costs of electricity from a peaking 

plant. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1609(A) 

Issue: AECC expressed concern about the cost impact of SPS and requested the implementation 

schedules be more gradual. TEP thought the initial Solar Portfolio percentage should be reduced 

to Moth of 1 percent and that the percentage should only increase by l/lOth of 1 percent each 

_. __ . 
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year, until a one percent level is achieved. APS also recommended a Moth of 1 percent starting 

point. 

Staff disagreed with TEP and SPS about reducing the Solar Portfolio percentage, because the 

starting point has already been substantially reduced. Staff argued that with the new extra 

multipliers, the “effective percentage” will be further reduced to 11’2 or 11’3 of the nominal 

percentage. 

Evaluation:: We concur with Staff. 

Resolution: ‘ No change. 

R142-1609@) 

Issue: APS was concerned that during the amendments of the Emergency Rules, proposed 

wording concerning a “kWh cost impact cap” failed to be included in the rule. APS suggested 

new wording to make the application of the SPS to Standard Offer customers in 2001 be 

contingent upon a Commission Order in 2000 establishing a specific cost per kWh cap. 

Staff agreed with the recommendations of the SPS Subcommittee to include the kWh cost impact 

cap, but unfortunately, it was not included in the Emergency Rule Amendments. Staff believed 

that the rule modifications made in August 1998 are better than the proposed kWh cost impact cap 

because the SPS is locked in at 1 percent h m  2003 - 2012 and the new extra credit multipliers 

reduce the “effective cost“ of solar electricity. 

I Evaluation:: We concur with Staff. 
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Resolution: No change. 

R14-2-1609 (C) 

Issue: A P S  complained that h m  the earliest Qaft of the rules the SPS only applied to 

competitive electric generation, but with the Emergency Rules, it now applies to Standard Offer 

sales. 

, 

, 

Staff responded that the wording of 1609(C) was merely a clarification of the intent of the original 

rule. The SPS is designed to apply to competitive customers during phase-in, but to all customers 

when there is full competition. Staff argued that APS was a full participant in the SPS 

Subcommitted process and understood the intent of the rule. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1609@) 

Issue: APS suggested that the Early Installation Credit Multiplier be extended to at least 2005. 

Staff believed that the intent of the multipliers is to provide incentive during the early years of 

competition and thus, should only apply in the first five years. 

Evaluation:: 

Resolution: 

We concur with Staff. 

No change. 
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R14-2-16090 

Issue: TEP recommended that any penalty funds be paid directly to the Affected Utility or UDC 

and that the investment be monitored by the Commission. APS recommended against penalty 

funds going to a Solar Electric Fund. APS recommended a 30 cent kWh wires charge to be used 

for solar projects, with the revenues &om the solar projects financed by the wires charge be used 

to offset the SBC. 

Staff argued that paying penalty funds to the UDC would only divide the funds into a number of 

small accounts which might be too small to efficiently use the money for solar projects. Staff 

believed that by collecting the funds into one large account and allocating them to “public entities” 

the Solar Electric Fund would benefit all Arizona taxpayers who would otherwise be paying the 

public entities electric bill out of tax dollars. Staff strongly disagreed with U S ’ S  proposed 30 

centkwh wires charge because it provides no incentive to find the cheapest solar resource and 

encourage competition amongst solar manufacturers to lower prices. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

referenced in 1 6 0 9 0  be repealed. 
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R14-2-1609O 

Issue: PGtE was concerned that 1 6 0 9 0  which allows solar electric generators installed by 

Affected Utilities to meet SPS requirements to also count toward meeting the renewable resource 

goals established in Commission Decision No. 58643, would cause unfair competition between 

Affected Utilities and ESP’s. TEP and APS suggested that the renewable goals in the IRP orders 



Staff disagreed with PG&E, arguing that without this provision it would be the Affected Utifity 

that would be disadvantaged by being subject to both the SPS and the existing renewables goals. 

ESP’s have no similar renewables goal requirements. Staff disagreed with eliminating the 

renewables goals as the intent of those goals is to encourage diversification of the electric 

generation mix away fiom a few conventional fossil fuel technologies. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1610 - Transmission and Distribution Access 

Issue: NEV suggested language be added to the effect that Staff should work with ESPs and 

UDCs to develop a standard UDC service agreement and ISA agreement over the two-year phase- 

in period. Under this proposal, Staff could coordinate the ongoing development of standard 

operating procedures for UDCs to deal with ESPs over this period. 

Staff disagreed, believing the Commission is moving toward allowing utilities more flexibility in 

the competitive market and it would be inappropriate for Staff to impose standardized agreements. 

Staff thought that if ESPs can show the Commission that utility agreements are unreasonable, 

Staff may, at a later time get involved in developing standardized agreements. 

--._ - 
Evaluation:: We concur with Staff. 

I 
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Resolution: No change. 

R14-2-1610(H) 

Issue: TEP recommended that 1 6 1 0 0  be modified to allow the Affected Utility to determine 

which units are must-run. TEP felt this section should clearly state that the charges for must-run 

generation will be paid by all distribution customers as a mandatory ancillary service. 

Staff disagreed with both recommendations because the rule aheady calls for the Affected Utilities 

to work with the Reliability and Safety Working Group, and the rule already calls for the services 

fkom must-run units to be offered on a non-discrimhatory basis as regulated prices to both 

Standard Offer and competitive customers. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1612 -Rates 

Issue: PG&E proposed to eliminate the requirement that contracts whose term is 1 year or more 

and for services of 1 MW or more must be Ned with the Director of the Utilities Division. As an 

alternative, PGLE proposed that the Commission must provide confidentiality for filed contracts. 

Staff disagreed with PG&E, as it believed it is important for the Commission to determine if 

contract pricing is above marginal cost, and Mermore, Staff stated they have always provided 

confidentiality for competitive contracts. 

. . - - _  -- . 

Evaluation:: We concur with Staff. 
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Resolution: No change. 

R14-2-16120 

issue: CellNet proposed to eliminate the phrase ‘‘provided that the price is not less than the 

marginal cost of providing the service.” CellNet was concerned that the rule is not specific as to 

whether the marginal cost will be by customer or hour by hour. 

Staff believed the proposed change should not be made because this language provides the 

methodology the Commission will use to determine predatory pricing of particular services. Staff 

stated that its’analysis of marginal cost will vary depending on a number of factors. 

Evaluation:: We concur with Staff, 

Resolution: No change. 

R14-2-1613 - Service Quality, Consumer Protection, Safety, And Billing Requirements 

R14-2-1613(C) 

issue: RUCO suggested that the proposed rule should be revised to clarify slamming by deleting 

the word “slamming” and adding the following language: “Violations of the Commission’s rules 

concerning unauthorized changes of providers may result in penalties andor suspension or 

revocation of the provider’s certificate.” 

Staff agreed with the proposed change. - - - 
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Evaluation:: We concur with Staff and RUCO. 

Resolution: Insert RUCO’s proposed language. 

R14-2-16 130) 

Issue: RUCO proposed inserting a new rule D as follows and renumbering to conform: “D. A 

customer with an annual load of 100,000 kWh or less may rescind its authorization to change 

providers of any service authorized in this Article within 3 business days, without penalty, by 

providing written notice to the provider.” 

Staff agreed with the proposed change. 

Evaluation:: We concur with Staff and RUCO. 

Resolution: Insert RUCO’s proposed new section and renumber accordingly. 

R14-2-16130 

Issue: 

customer” add “and to the appropriate Utility Distribution Company.” 

AEPCO, DVEC and GCEC suggested that in subsection 0, after the words “to their 

Staff agreed with the proposed change. 

Evaluation:: We concur. 

Resolution: Insert the proposed language. 
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R14-2-1613(5) 

Issue: RUCO proposed modifying the existing language to provide for other metering options, 

as follows: “Competitive customers with hourly loads of 20kW (or 100,000kWh annually) or less 

shall be permitted to use Load Profiling to satisfy the requirements of hourly consumption data; 

however, they may choose other metering options offered by their Electric Service Provider 

consistent with the Commission’s rules or metering.” CellNet suggested requiring the use of ED1 

in the release of meter data and clarifying changes to paragraph (Jx4). In paragraph (JX5) CellNet 

. wanted to include a date by which Affected Utilities must provide a consistent statewide set of 

ED1 formats for DASR transactions, and in paragraph (Jx6) CelMet proposed changing the 

100,000 kWh annual requirement to an 8,250 kWh in any of the previous 12 consecutive months. 

RUCO proposed changing the language in (J)(8) by substituting “obtains” for “will obtain.” 

CellNet stated that paragraph (J)(9) should not be construed that the provision of metering 

equipment maintenance and servicing can be provided by an Affected Utility other than through 

an Affiliate, provided those competitive services are available to the customer. 

RUCO requested that in paragraphs (J)(13) through (J)(15), certain metering standards approved 

by the Director of the Utilities Division be included in the rules. 

Because load profiling is the least expensive option for the smaller customer, Staff disagreed with 

the proposed changes as they change the original intent of the rule. 

Staff agreed with CellNet on paragraph (J)(l) and recommended that the following changes be 

made: after the word “access,” add “using ED1 formats” and &er “data” add ‘90”. 

Staff agreed with CellNet on paragraph (J)(4) and suggested that the following changes be made: 
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after the word “into”, delete the word “a”, and change the word “format” to “formats”. Staff has 

contacted the largest Affected Utilities which indicated they will have the formats available by the 

start date for competition, so no further change is required. 

Staff disagreed with the proposed change to paragraph (JX6). 

Staff agreed to the proposed change to paragraph (Jx8). 

Staff addressed CelINet’s comment on paragraph (JX9) in section R14-2-1616. 

Staff disagreed with RUCO’s proposed changes to 1613(J)( 13) through (15). 

Evaluation:: We concur with Staffs recommendations. 

Resolution: Revise 1613(J)(l), (4) and (8) as indicated above. 

R14-2-16130 

Issue: 

offer recommendations on various market operations issues that may arise after January 1 , 1999. 

CelI.Net suggested the Commission consider establishing a working group to monitor and 

Staff believed this can be accomplished by allowing the Metering and Billing and Collections 

Committees to continue meeting until all issues are resolved. 

Evaluation:: We concur with Staff. 

Resolution: No change. 
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R14-2-1614 - Reporting Requirements 

Issue: NEV and A P S  believed that in general the reporting requirements were too burdensome, 

but did not make specific suggestions other than to work with Staff. 

Evaluation: No change. 

R14-2-1615 - Administrative Requirements 

Issue: NEV asserted that ESPs should not be required to file tariffs or obtain Commission 

approval for competitive services and recommended that subsections (A) and (B) be deleted. 

Enron expressed similar concerns. 

StafT disagreed, believing that in an emerging competitive market, tarif€ filings with maximum 

rates are necessary to protect the public interest. The tar i f fs  are contemplated to give ESPs as 

much room as possible to compete. Staff asserted that the system has worked well in the 

telecommunications industry. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1616 - Separation of Monopoly and Competitive Services 

Issue: NEV believed its comments related to 1605 to clarify the meter, billing and information 

services of UDCs and ESPs also apply to Section 1616. AEPCO believed that section 1616 

should be struck in its entirev because it places limitations on the Affected Utilities’ ability to 

provide competitive services without divesting or transferring its generation assets to an affiliate. 
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AEPCO also asserted that the Commission lacks jurisdiction to require divestiture or transfer of 

competitive generation assets from an Affected Utility. 

Citizens commented that once divestiture of generation occurs, related stranded costs would be 

determined and a method established for recovery that would include genenition of power supply 

to all of Citizens customers including Standard Offer customers. As a consequence, if the CTC 

charge would be collected only h m  competitive customers, and Standard Wer customers would 

be fiee fiom all the stranded costs resulting fiom or determined by divestiture of Citizen’s power 

contract with A P S ,  the stranded costs would be greater than any power cost savings. Therefore, 

Citizens argued customers would be unlikely to switch to competitive supply. Citizens believed 

that ifthe rule for divestiture of generation assets continues to be a requirement, that the transition 

charge of the CTC charge should be applied to all customers, including Standard Offer customers. 

Staff argued no rule change is necessary and referred to its response in section 1605. Staff argued 

that only through divestiture of competitive services or the transfer of competitive services to an 

affiliate would subsidization and crossovers between monopoly and competition be prohibited. As 

for AEPCO’s comments that the rules place limitations on Arizona utilities without similar 

constraints on ESPs, Staff responded that the Commission is concerned with the regulation of 

Arizona monopolies and subsidization of competitive services provided m this state. Staff 

asserted that its concern is whether the Affected Utility will use its monopoly rates b m  Arizona 

ratepayers to subsidize competitive activities. Staff believed that section 1616 is not unduly 

restrictive. Furthermore, Staff argued, the Commission’s jurisdiction in ratemaking under its 

constitutional powers provides that the Commission can classify services such as generation as a 

competitive service in order to set just and reasonable rates 
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Staff noted the CTC charge is applied to all customers, including Standard Offer customers and 

argued that Citizens’ analysis does not take this into account. 

To clarify when Affected Utilities and UDCs can provide metering and meter reading services to 

competitive customers, Staff proposed the following changes to section 1616(B): In the last 

sentence, replace “may” with “shall”. After “provide” insert “if requested by an ESP or 

customers”. Delete “.” and insert “during the years 1999 and 2000, subject to the following 

limitations. The Affected Utilities and Utility Distribution Companies shall be allowed to 

continue to provide metering and meter reading services to competitive customers within their 

service territories at tariffed rates until such time as two or more competitive ESPs are offering 

such services to a particular customer class. When two competitive ESPs are providing such 

services to a particular customer class, the Affected Utilities and Utility Distribution Companies 

will no longer be allowed to offer service to new competitive customers in that customer class, but 

may continue to offer the service through December 31, 2000, to the existing competitive 

customers signed up prior to the commencement of service by the two competitive ESPs.” 

Evaluation:: We concur with Staff. 

Resolution: Modify section 1616(B) as proposed by Staff. 

R14-2-1616(A) 

Issue: Enron believed that the wording in 161qA) is confusing and should be broken into 

subsections. Enron further believed that consumem should be entitled to credits beginning on 

January 1, 1999 because asset transfer or divestiture will occur at some later time and customers 

need to understand pricing options during the transition period related to stranded costs. I 
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Staff believe1 that Enron’s concerns related to customer pricing options are taken care of by the 

unbundled tariff requirements reflected under the rules. Staff stated that the pricing options will 

be clear when the utilities and the ESPs list out the unbundled cost components of providing 

service, which is required during the transition period and thereafter. Sta f f  believed the language 

of 16 16(A) is clear as written. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-16160 

Issue: AEPCO would change the date in Section (B) from January 1,1999 to January 1,2001 to 

conform with Section (A) of the rule. APS claimed a conflict exists between 1606@) and 

1616(B) resulting in a gratuitous rule provision. To clarify, AEFCO requested that everything 

after the first sentence of l616@) be deleted. CellNet thought the third sentence of 1616@) 

should be deleted because it is confbsing. 

Staff believed the rule should not be amended, pointing out that section (B) applies to the 

transition period that commences on January 1, 1999 and to change that date would leave the 

transition period in ambiguity. Staff believed that deleting the suggested portions of 1616(B) 

would make the rule less clear. 

Evaluation:: We concur with Staff. 

Resolution: No change. 
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R14-2-161qC) 

Issue: TEP suggested that additional language is needed to include AEPCO and its affiliates 

fiom competing in the retail electric market while utilizing the services of the distribution co-ops. 

Staff stated that because AEPCO, as a generation cooperative, is required to separate its generation 

and other competition services &om itself as an Affected Utility, under the provisions of Section 

(A), Staff did not believe it needed to be included in section (C). Staff noted that AEPCO does not 

have distribution services to which section (C) would apply.' 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1617 -Affiliate Transactions 

Issue: AEPCO asserted that provisions of this rule are unworkable for customer owned 

cooperatives because they are somewhat small and costs will be increased rather than reduced 

from transferring all competitive services into a separate affiliate. AEPCO suggested striking the 

provisions of this rule because the Commission has exceeded its authority, or in the alternative, 

that the Commission consider a rule that would require both Affected Utilities and ESPs to file, 

prior to January 1,2000, a plan or code of conduct that would be approved by the Commission to 

~ 

regulate affiliate transactions. 

A P S  believed that the Commission should make ESPs comply with affiliate restrictions as a 

condition to certification. APS proposed to fm inherent problems with rule 1617 by amending 

1603 to include a section (B)(8) as follows: "A proposed compliance plan, as that term is used in 

Rule 1617(E), demonstrating the applicant's compliance with the restrictions of Rule 1617 if the 
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applicant is affiliated with any entity that would be classified as a Utility Distribution Company if 

such entity were under the Commission’s jurisdiction.” And a new (HXS) as follows: “the Electric 

Service Provider shall comply with the provisions of R14-2-1617 if the Electric Service Provider 

is affiliated with any entity that would be classified as a Utility Distribution Company if such 

entity were under Commission jurisdiction.” 

ASARCO, et al. suggested that a strict code of conduct should be developed to prevent illegal 

intexaction between generating entities and regulated entities which at a minimum should contain 

policies: 1) for allocating costs between non-competitive and competitive activities to avoid cross- 

subsidization; 2) to prevent employees providing non-competitive services &om ditecting retail 

electric customers to an Affected Utility’s competitive services; 3) to prevent employees from 

transferring proprietary information gained in the performance of noncompetitive services to 

employees engaged in performing competitive services without consent or retail customer; 4) to 

provide retail electric customers with complete and accurate disclosure of competitive and 

noncompetitive services; and 5 )  to prohibit prefmtial treatment when providing non-competitive 

services based on retail customer’s provider of competitive services. 

TEP believed that this section should not be adopted at this time as further input fiom Affected 

Utilities is needed and an assessment should be made whether affiliate rules give competitive 

advantages to non-Affected Utilities. TEP suggested that, at the very least, 1617(AX6) should 

contain a waiver provision upon demonstration by an Affected Utility that appropriate measures 

have been implemented to ensure that the utiliition of common board members and corporate 

officers does not allow for sharing of confidential information with affiliates. Further, TEP argued 

the section should grandfather cost allocation arrangements which have been previously approved 

by the Commission. 
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Staff responded that no company is required to establish an affiliate, only if it wants to offer 

certain competitive services. Staff believed no change to the rule is necessary based on AEPCO’s 

comments . 

In response to APS’s comments, Staff states that the intent of section 1617 is to ensure that 

incumbent Affected Utilities and their UDC do not exercise market power to the detriment of 

competition. Staff noted that ESPs entering the market will not have such power and therefore no 

change to the rule is necessary. 

Staff believed that the totality of section 1617 sets the parameters to prevent this type of activity 

from occurring and that Codes of Conduct as recommended by ASARCO, et al. are beyond the 

purview of these rules. 

Staff disagrees with TEP’s assertion that a rule on affiliate transactions is not needed and that a 

rule establishing a FERC-type bulletin board is necessary. Staff noted that generation will no 

longer be regulated by the Commission and market forces will dictate the terns on which power is 

sold to parties. Finally, Staff pointed out that the Commission may grant waivers from any rule 

upon a showing of good cause. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

Issue: NEV suggested there may be situations where materials should properly reference 

coordination of generation and distribution issues between uM= and ESP, including affiliates, and 

recommended adding to 1617(AX5): “. . . potential customer except for any issues related to the - 

Coordination of the UDC and ESP as provided for under these rules”. 
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RUCO stated that paragraph (A)(7) requires that transfers of non-tariffed goods fiom an Affected 

Utility to an affiliate be at the higher of fully-allocated cost or market price should be amended to 

explicitly state that this provision applies to an Affected Utility's divestiture of its generation 

assets to an affiliate. 

Staff believed that the existing rule provides adequate protection to prevent the leveraging that 

NEV references, while providing sufficient flexiiility for coordination between ESPs and UDCs 

as necessary. Staff disagreed with RUCO's suggestion concerning 1616(A)(7), believing that 

16 1qA) covers these types of transactions. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

R14-2-1617@) 

Issue: 

functions from ESP fimctions. 

The AG suggested that section 1617 should specifically require the severance of UDC 

Staff believed the nondiscrimination provisions of 16170) are adequate to prevent UDCs from 

unfairly sharing information with their affiliates to the detriment of competition. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

._ 
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Rl4-2-1617m) 

Issue: Citizens requested that the Commission open a generic docket to address affiliate interest 

issues as they apply to all competitive utility service, whether gas, electric, telephone or water. 

Citizens believed section 1617(E) remains unclear on audit procedures. Since the annual 

performance audits are’ due on December 3 1 of each year, Citizens argued the time needs to be 

extended so that all pertinent data can be gathered through the end of the year. 

Staff believed that a generic docket examining all affiliate issues is beyond the scope of this 

proceeding. Staff agreed, however, that the rule should be clarified to either require the 

independent audit on December 3 1 covering a period ending prior to December 3 1, or to require 

the audit cover the period through December 3 1, but be prepared after December 3 1. 

Evaluation:: We concur with Staff. 

Resolution: Delete phrase at beginning of fifth sentence of 1 6 1 7 0  “No later than December 

31, 1999, and every year thereafter until December 31, 2002,” and insert after “herein” the 

following phrase “starting no later than the calendar year 1999, and every year thereafter until 

December 3 1,2002.” 

Rl4-2-1618 - Disclosure of Information 

Issue: APS, Citizens, TEP, AEPCO, DVEC, GCEC and Sulphur Springs claimed that rule 1618 

as a whole is burdensome, costly and unnecessary. Cibns ,  NJW, PG&E and TEP believed that 

it will be difficult to obtain fuel mix information for all of the power they obtain. Most of the 

Affected Utilities also believed that the Commission should delete the current rule and form a 

working group to undertake additional study regarding disclosure methods and requirements. 
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Staff responded that rule 16180 already includes a reference to a study group for these issues. 

Furthemore, Staff stated that 1618(A) recognizes that there are efforts underway to develop 

uniform tracking methods for determining fuel mix and emissions characterktics and that 16 1 S(C) 

delegates authority to the Director of the Utilities Division to develop the format and reporting 

requirements for the customer information label. Staff noted that entities that believe they will be 

unable to comply with some or all of the rule’s provisions may seek a variance. Staff believed the 

disclosure requirements are necessary to enable customers to receive information that can be 

easily compared among providers. Staff believed the existing provisions of the rules adequately 

address the concerns raised by the Affected Utilities and therefore, does not recommend change. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

Issue: ASARCO et al., suggested adding the words “if any” to the requirement that Load 

Serving Entities disclose price variability information. They noted that many contracts may be for 

a fued price, whereas the rule seems to imply that variability is a given. Also, they believed that 

the terms of service should indicate whether service is f m  or interruptible and should state which 

party is responsible for paying delivery related costs, such as transmission service, ancillary 

services, and the cost of must-run generation. AECC believed that the terms of service should 
I 

make it clear whether these types of charges will be passed on to the customer. 

Staff noted that these suggestions appear aimed at making the Terms of Service more helpful and 

informative to customers and believed that the suggestions should be adopted. 
I 

I 

Evaluafio-n7F - - we- c-o-ncur. . . - - - - - - . - ._ - -. 
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Resolution: 

Issue: Citizens contended that distributing the disclosure label, the disclosure report, and the 

terms of service to any retail customer initiating service and to each retail customer on an annual 

Delete provision of section 16 18(B)(2) and renumber. 

basis would be costly. Citizens suggested that the Commission require Load Serving Entities to 

infom customers that such information is available upon request. RUCO also cautioned against 

establishing mandatory disclosure requirements fearing that customers may be overwhelmed with 

information. 

Staff believed that the information required to be disclosed by R14-2-1618 will enable customers 

to make informed decisions in the competitive environment. Staff favors dissemination of more, 

rather than less information. Staff noted that UDCs should be able to include this information as a 

bill insert. 

Evaluation:: We concur with Staff. 

Resolution: No change. 

Issue: NEV and PG&E recommended applyhg the disclosure requirements only to residential 

customers. 

Staff noted that section 1618 excludes customers over one megawatt, and that commercial 

customers with relatively small loads will benefit fiom disclosure information. 

Evaluation:: We concur with Staff. 

I_ - . - - - 
Resolution: No change. 
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If so, please indicate the Register citation: 

4 A.A.R 2393 September 4,1998 

VOI. # Page# Issuedate 

11. Anv other matters Drescribed bv statute that are aDD1icable to the SDecific aeencv or to anv srnific 

rule or class of rules: Not applicable 

12. IncorDorations bv reference and their location in the rules: 

ANSI C12.1 (American National Standard Code for Electricity Metering (1995), incorporated in R14-2- 

209@)(1). 

Federal Energy Regulatory Commission Order 888 @I FERC Stats. and Regs. 5 31, 036 (1996), 

incorporated in R14-2-1606@)(5). 

13. Was this rule Dreviouslv adooted as an emereencv rule? Yes. 

14. The full text of the rules follows: 
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TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS 

AND ASSOCIATIONS; SECURITIES REGULATION 

CHAPTER 2. CORPORATION COMMISSION - F'IXED UTILITIES 

ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 

R14-2-204. Minimum customer information requirementS 

R14-2-208. Provision of service 

R14-2-209. Meter reading 

R14-2-210. Billing and collection 

R14-2-211. Termination of service 

ARTICLE 16. RETAIL ELECTRIC C0MFE"IoN 

R14-2-1601. Definitions 

R14-2- 1603. Certificates of Convenience and Necessity 

R14-2-1604. Competitive Phases 

R14-2-1605. Competitive Services 

R14-2-1606. 

R14-2-1607. 

R14-2-1608. System Benefits Charges 

... Services Required To Be Ma& Available 

Recovery of Stranded Cost of Affected Utilities 

R14-2-1609. Solar Portfolio Standard 

R14-2-1610. Transmission and Distribution Access 

R!? 2 M 

R14-2- 16 1 1. 
- - -  - -  - I . -. -._. ____I_I___ ~- I -- - . - __ I - ..- I . . 

Jn-state Reciprocity 

R14-2-1612. Rates 

R14-2-1613. 

Rl4-2-1614. Reporting Requirements 

Service Quality, Consumer Protection, Safety, and Billing Requirements 

R14-2-1615. Administrative Requirements 
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R14-2-1616. Seuaration of Monouolv and Comuetitive Services -- 
R14-2-16 17. Affiliate Transactions 

R14-2-1618. Disclosure of Information 
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ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 

A. 

B. 

No change. 

Deposits 

1. A utility shall not require a deposit fiom a new applicant for residential service if the applicant is able to 

meet any of the following requirements: 

a. The applicant has had service of a comparable nature with the utility 

within the past 2 $we years and was not delinquent in payment more than twice during the last 12 

consecutive months or disconnected for nonpayment. 

b. The applicant can produce a letter regarding credit or verification fiom an electric utility where 

m i c e  of a comparable nature was last received which states applicant had a timely payment 

history at time of service discontinuance. 

In lieu of a deposit, a new applicant may provide a Letter of Guarantee from a governmental or 

non-vrofit entitv . ' or a surety bond 

as security for the utility. 

C. 

2. The utility shall issue a nonnegotiable receipt to the applicant for the deposit The inability of the customer 

to produce such a receipt shaIl in no way impair his right to receive a refund of the deposit which is 

reflected on the utility's records. 

Deposits shall be interest bearing; the interest rate and method of calculation shall be filed with and 

approved by the Commission in a tariff proceeding. 

Each utility shall file a deposit refund procedure with the Commission, subject to Commission review and 

approval during a tarif€ proceeding. However, each utility's refund policy shall include provisions for 

residential deposits and accrued interest to be refimded or letters of guarantee or surety bonds to expire after 

12 months of service ifthe customer has not been deliiquent more than twice in the payment of utility bills. 

A utility may require a residential customer to establish or reestablish a deposit if the customer becomes 

delinquent in the payment of 2 ~WHPHEW bills within a 12 consecutive month period or has been 

disconnected for service during the last 12 months. 

3. 

4. 

5. 
-.. . ._-_ I . - _ _  I _ _  I______.___ I___ 

6. The amount of a deposit required by the utility shall be determined according to the following terms: 
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a. Residential customer deposits shall not exceed 2 &we times that customer's estimated average 

monthly bill. 

b. Nonresidential customer deposits shall not exceed 2 % times that customer's 

estimated maximum monthly bill. 

7. The utility may review the customeis usage after service has been connected and adjust the deposit amount 

based upon the customer's actual usage. 

A separate deposit may be required for each meter installed. 8. 

C. Nochange. 

D. Service establishments, re-establiihments or reconnection charge 

1. Each utility may make a charge as approved by the Commission for the establisbment, reestablishment, or 

reconnection of utility services, includmp transfers between Electric Service Providers. 

Should service be established during a period other than regular working hours at the customer's request, 2. 

the customer may be required to pay an after-hour charge for the service connection. Where the utility 

scheduling will not permit service establishment on the same day requested, the customer can elect to pay 

the after-hour charge for establishment that day or his service will be established on the next available 

normal working day. 

3. For the purpose of this rule, the definition of service establishments ate where the customer's facilities are 

ready and acceptable to the utility and the utility needs only to install a meter, read a meter, or turn the 

service on. 

4- Service establishments with an Electric Service Provider will be scheduled for the next rermlar meter read 

date if the direct access service reauest is orocessed 15 calendar days prior to that date and amrooriate 

metering eauioment is in place. If a direct access service reauest is made in less than 15 davs orior to the 

next regular read date, service will be established at the next regular meter read date thereafter. The utility 

~ 

may offer after-hours or earlier service for a fee. This section shall not amly to the establishment of new 

service. but is limited to a change of oroviden of existing electric service. - -  - 

I 
I 

E. Nochange. 

R14-2-204. Minimum customer information requirements 

A. information for residential customers 
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1. A utility shall make available upon customer request not later than 60 days from the date of request a 

concise summary of the rate schedule applied for by such customer. The summary shall include the 

following: 

a. The monthly minimum or customer charge, identifying the amount of the charge and the specific 

amount of usage included in the minimum charge, where applicable. 

b. Rate blocks, where applicable. 

C. 

The utility shall to the extent practical identify &g &e tariff 

notify the customer of such prior to service commencement. 

In addition, a utility shall make available upon customer request, not later than 60 days from date of service 

commenc&nent, a concise summary of the utility's tariffs or the Commission's rules and regulations 

concerning: 

a Deposits 

Any adjustment factor@ and method of calculation. 

2. most advantageous to the customer and 

3. 

b. Termination of service 

C. Billing and collection 

d. Complaint handling. 

4. Each utility upon request of a customer shall transmit a written statement of actual consumption by such 

customer for each billing period during the prior 12 months unless such data is not reasonably 

ascertainable. 

5.  Each utility shall inform all new customers of their right to obtain the information specified above. 

B. Nochange. 

R14-2-208. Provision of Service 

A. Utility responsibility 

1. Each utility shall be responsible for the safe transmission and.! distriiution of electricity until it passes 

- - - _  the point of delivery to the customer. - -  - - - 

The en tit^ havine: control of the meter €keht&y shall be responsible for maintaining in safe operating 

condition ail meters, equipment and fixtures installed on the customer's premises by the entJy &l&y for 

the purposes of delivering electric &i%y service to the customer. 

2. 
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3. The Utilitv Distri’bution Company may, at its option, refise service until the customer has obtained 

all required permits and/or inspections indicating that the customer‘s facilities comply with local 

construction and safety standards. 

B. Nochange. 

C. Nochange. 

D. Nochange. 

E. Nochange. 

F. Nochange 

R14-2-209. Meter Reading 

A. Company or customer meter reading 

1. Each utility, billing entitv or Meter Reading Service Provider may at its discretion allow for customer 

reading of meters. 

It shall be the responsibility of the utility or Meter Reading Service Provider to inform the customer how 

to properly read his & meter. 

Where a customer reads his eF-BeF own meter, the utility or Meter Reading Service Provider will read the 

customer‘s meter at least once every 6 4bc months. 

The utility, billing entitv or Meter Reading Service Provider shall provide the customer with postage-paid 

2. 

3. 

4. 

. .  cards or other methods to report the monthly reading, t&hwt&y 

Each utility or Meter Reading Service Provider shall specify the timing requirements for the customer to 

submit his or her monthly meter reading to conform with the utility’s billing cycle. 

Where the Electric Service Provider is reswnsible for meter reading. reads will be available for the Utility 

Distribution Companv’s or billing entitv’s billing cvcle for that customer, or as otherwise astreed upon bv 

the Electric Service Provider and the Utilitv Distribution Companv or bilIing entitv. 

In the event the customer fails to submit the reading on time, the utility or billin9 entity may issue the 

5.  

- 6. 

6& 
- - - - __.__I - ._ . - _ _  - - - 

customer an estimated bill. 

In the event the Electric Service Provider reswnsible for meter reading fails to deliver reads to the Meter - 8. 

Reading Reade Service Provider server within 3 davs of the scheduled cvcle read date. the Affected Utility 

may estimate the reads. 
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&& Meters shall be read monthly on as close to the same day as practical. 

B. Measuring of service 

1. All energy sold to customers and all energy consumed by the utility, except that sold according to fmed 

. .  charge schedules, shall be measured by commercially acceptable measuring devices 

lq+kM&y, except where it is impractical to install meters, such as street lighting or security lighting, or 

where otherwise authorized by the Commission. 

2. When there is more than 1 ~ f f e  meter at a location, the metering equipment shall be so tagged or plainly 

marked as to indicate the circuit metered or metering equipment. 

Meters which are not direct reading shall have the multiplier plainly marked on the meter. 

All charts taken &om recording meters shall be marked with the date of the record, the meter number, 

customer, and chart multiplier. 

Metering equipment shall not be set “fast” or “slow” to compensate for supply transformer or line losses. 

3. 

4. 

5. 

C. Meter rereads 

1. Each utility shall at the request of a customerx or the customer’s Electric 

Service Provider. Utilitv Distriiution ComDanv (as defined in A.A.C. R14-2-1601) or billing entity reread 

that customer‘s meter within lo (et, working days after such g request, 

Any reread may be charged to the customer, or the customer’s Electric Service Provider, UtiliW Distribution 

ComDanv (as defined in A.A.C. R14-2-1601) or billing entitv at a rate on file and approved by the 

2. 

Commission, provided that the original reading was not in error. 

When a reading is found to be in error, the reread shall be at no charge to the customer, or the customer’s 

Electric Service Provider, Utilitv Distribution Commtnv (as defined in A.A.C. R14-2-1601) or billing 

3. 

&. 

D. Access to customer premises 

&Each utility shall have the right of safe ingress to and egress &om the customer‘s premises at all 

_. _. reasonablehoursfor~~purposereasonablyc~with~propertyusedinfiunishingservice -- 

and the exercise of any and all rights secured to it by law or these rules. 
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E. Meter testing and maintenance program 

1. Each utility shall file with the Commission a plan for the routine maintenance and replacement of meters 

which meets the requirements of the 1995 1988 edition (and no future editions) of ANSI C 12.1 (American 

National Standard Code for Electricity Metering), incorporated by reference and on file with the Office of 

the Secretary of State. Copies are available from the Institute of Electrical and Electronics Engineers, Inc., 

345 East 47"' Street, New York, New York 10017. 

F. Reauest for meter tests 

&A utility or Meter Service Provider shall test a meter upon the rewest of the customer, or the customt~'~ Electric Service 

Provider. Utilitv Distribution ComDanv (as defined in A.A.C. R14-2-1601) or billing entity mpsg and each utility or billing 

& shall be authorized to charge the customer, or the customer's Electric Service Provider, Utilitv Distriiution ComDany 

[as defmed in A.A.C. R14-2-1601) or billing entity for such meter test according to the tariff on file and approved by the 

Commission. However, if the meter is found to be in error by more than 3%, no meter testing fee will be charged to the 

customer, or the customer's Electric Service Provider. Utilitv Distniution Comuanv or billing entity. 

R14-2-210. Billing and collection 

A. Frequency and estimated bills 

I 

- 1. Unless othenvise auuroved bv the Commission, the utilitv or billing entitv shall render a bill for each billing 

period to every customer in accordance with its mulicable rate schedule and may offer billing options for 

the services rendered. Meter readings shall be scheduled for ueriods of not less than 25 davs wither% 

or more than 35 davs without customer authorization. If the utilitv or Meter 

Reading Service Provider changes a meter readinp route or schedule resultin9 in a simificant alteration of 

billing cvcles. notice shall be given to the affected customers. 

. .  

7. 
- 2. Each billme statement rendered bv the utilitv or billing en& shall be comuuted on the actual usage during 

_. - _ .  - - &e b i l k  wriod. If the utilitv or Meter Reading Service Provider is unable to obtain an actual reading, 

the utilitv or billing entitv mav estimate the consumotion for the billing mriod giving consideration the 

following factors where auulicable: 

- a. 

I 

I 

The customer's usage during the same month of the Drevious vear, 
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I - 3. 

3r 

4 

b- The amount of usage during the preceding month. 

e 

Bi 

Estimated bills will be issued onlv under the following conditions unless otherwise apuroved bv the 

Commission: 

- a. 

- b. 

When extreme weather conditions, emereencjes. or work stol>r>ag es mvent actual meter readings. 

Failure of a customer who reads his own meter to deliver his meter reading to the utility or Meter 

Reading Service Provider in accordance with the requirements of the utilitv or Meter Readinq 

Service Provider billing cvcle. 

When the utilitv or Meter Reading Service Provider is unable to obtain access to the customer's 

premises for the omose of reading the meter. or in situations where the customer makes it 

- C. 

unnecessarily difficult to gain access to the meter. that is. locked gates. blocked meters. vicious 

or dangerous animals. etc. If the utilitv or Meter Reading Service Provider is unable to obtain an 

actual reading for these reasons. it shall undertake reasonable alternatives to obtain a customer 

reading of the meter. 

- d. Due to customer eaukment failure, a 1-month estimation will be allowed. Failure to remedv the 

customer eauioment condition will result in penalties for Meter Service Providers as imoosed bv 

the Commission. 

To fhcilitate timelv billing for customers usine load mofiles. - e. 

I 

After the 3" consecutive month of estimating the customer's bill due to lack of meter access. the utilitv or 

Meter Reading Service Provider will attempt to seam an accurate readbe of &e meter. Failure on the  art 

gf the custonier to comolv with a reasonable mest for meter access may lead to discontinuance of service. 
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TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS 

A N D  ASSOCIATIONS; SECURITIES REGULATION 

CHAPTER 2. CORPORATION COMMISSION - FIXED UTILITIES 

ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 

R14-2-204. Minimum customer information requirements 

R14-2-208. Provision of service 

R14-2-209. Meter reading 

R14-2-210. Billing and collection 

R14-2-211. Termination of service 

ARTICLE 16. RETAIL ELECTRIC COMPETITION 

R14-2-1601. 

R14-2-1603. 

R14-2-1604. 

R14-2- 1605. 

R14-2-1606. 

R14-2-1607. 

R14-2-1608. 

R14-2-1609. 

R14-2-16 10. 

A!? 2 le& 
R14-2-1611. 
- -  

R14-2-16 12. 

R14-2-1613. 

R14-2-1614. 

R14-2- 16 1 5. 

Definitions 

Certificates of Convenience and Necessity 

Competitive Phases 

Competitive Services 

Services Required To Be Made Available 

Recovery of Stranded Cost of Affected Utilities 

System Benefits Charges 

Solar Portfolio Standard 

... 

Transmission and Distribution Access 

In-state Reciprocity 

Rates 

Service Quality, Consumer Protection, Safety, and Billing Requirements 

Repoxting Requirements 

Administrative Requirements 

..I-- - - - - __ _ _  I__ - - -- - - I 
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R14-2- 16 16. Separation of Monopoly and Competitive Services 

R!42 la& 3 A y p k w e  

R14-2-1617. Affiliate Transactions 

R14-2-1618. Disclosure of Information 
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ARTICLE 2. ELECTRIC UTILITIES 

R14-2-203. Establishment of service 

A. Nochange. 

B. Deposits 
I 

1. 

2. 

3. 

4. 

6. 

A utility shall not require a deposit fiom a new applicant for residential service if the applicant is able to 

meet any of the following requirements: 

a. The applicant has had service of a comparable nature with the utility 

within the past 2 ivve years and was not deliquent in payment more than twice during the last 12 

consecutive months or disconnected for nonpayment. 

The applicant can produce a letter regarding credit or verification fiom an electric utility where 

service of a comparable nature was last received which states applicant had a timely payment 

history at time of service discontinuauce. 

In lieu of a deposit, a new applicant may provide a Letter of Guarantee fkom a governmental or 

non-Drofit entitv ' ' or a surety bond 

as security for the utility. 

b. 

C. 

. .  

The utility shall issue a nonnegotiable receipt to the applicant for the deposit. The inability of the customer 

to produce such a receipt shall in no way impair his right to receive a refund of the deposit which is 

reflected on the utility's records. 

Deposits shall be interest bearing; the interest rate and method of calculation shall be filed with and 

approved by the Commission in a tariff proceeding. 

Each utility shall file a deposit refiind procedure with the Commission, subject to Commission review and 

approval during a tariff proceeding. However, each utility's refiand policy shall include provisions for 

residential deposits and accrued interest to be refiinded or letters of guarantee or m t y  bonds to expire after 

12 months of service if the customer has not been delinquent more than twice in the jwyment of utility bills. 

A utility may require a residential customer to establish or reestablish a deposit if the customer becomes 

delinquent in the payment of 2 bills within a 12 consecutive month period or has been 

disconnected for service during the last 12 months. 

The amount of a deposit required by the utility shall be determined according to the following terms: 
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a. Residential customer deposits shall not exceed 2 )we times that customer's estimated average 

C. 

D. 

monthly bill. 

Nonresidential customer deposits shall not exceed 2 % $ w e k m A &  times that customer's 

estimated maximum monthly bill. 

b. 

7. The utility may review the customer's usage after service has been connected and adjust the deposit amount 

based upon the customer's actual usage. 

8. 

No change. 

Service establishments, re-establishments or reconnection charge 

A separate deposit may be required for each meter installed. 

1. Each utility may make a charge as approved by the Commission for the establishment, reestablishment, or 

reconnectibn of utility services, including transfers between Electric Service Providers. 

Should service be established during a period other than regular working hours at the customer's request, 

the customer may be required to pay an after-hour charge for the service connection. Where the utility 

2. 

scheduling will not pennit service establishment on the same day requested, the customer can elect to pay 

the after-hour charge for establishment that day or his service will be established on the next available 

normal working day. 

3. For the purpose of this rule, the defmition of service establishments are where the customer's facilities are 

ready and acceptable to the utility and the Utility needs only to install a meter, read a meter, or turn the 

service on. 

4- -ice establishments with an Electric Service Provider will be scheduled for the next rermlar meter read 

date if the direct access service reauest is urocessed 15 calendar daw prior to that date and aurxouriate 

metering euuiDment is in dace. If a direct access service reauest is made in less than 15 davs prior to the 

next regular read date. service will be established at the next regular meter read date thereafter. The utility 

may offer after-hours or earlier service for a fee. This section shall not auuh to the establishment of new 

- - -  service, but is limited to a &ange of vmviders of existing eWe-ser\rice. -. _. I . -  

E. Nochange. 

I R14-2-204. Minimum customer information requirements 

A. Jnformation for residential customers 
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1. A utility shall make available upon customer request not later than 60 days from the date of request a 

concise summary of the rate schedule applied for by such customer. The summary shall include the 

I following: 

a. The monthly minimum or customer charge, i denwig  the amount of the charge and the specific 

amount of usage included in the minimum charge, where applicabie. 

b. Rate blocks, where applicable. 

C. Any adjustment factow and method of calculation. 

2. The utility shall to the extent practical identify & the tariff 

notify the customer of such prior to service commencement. 

most advantageous to the customer and 

3. In addition, a utility shall make available upon customer request, not later than 60 days from date of Senice 

commencement, a concise summary of the utility's tariffs or the Commission's rules and regulations 

concerning: 

a. Deposits 

b. Termination of service 

C. Billing and collection 

d. Complaint handling. 

Each utility upon request of a customer La11 transmit a written statement of actual consumption by such 

customer for each billing period during the prior 12 months unless such data is not reasonably 

ascertainable. 

Each utility shall inform all new customers of their right to obtain the information specified above. 

4. 

5. 

B. Nochange. 
, 
I R14-2-208. Provision of Service 

A. Utility responsibility 

1. Each utility shall be responsible for the safe transmission and! distribution of electricity until it passes 

the point of delivery to the customer. 

The entitv having control of the meter lk&k&y shall be responsible for maintaining in safe operating 

condition all meters, equipment and f m  installed on the customer's premises by the wt&y for 

- - -  - - - - -  

2. 

the purposes of delivering electric &l&y service to the customer. 
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3. The Utilitv Distriiution Comoany u€Wy may, at its option, refuse service until the customer has obtained 

all required permits and/or inspections indicating that the customer‘s facilities comply with local 

const~ction and safety standards. 

B. Nochange. 

C. Nochange. 

D. Nochange. 

E. Nochange. 

F. Nochange 

R14-2-209. Meter Reading 

A. Company or customer meter reading 

1. 

2. 

3. 

4. 

5. 

- 6. 

- 8. 

Each utili~, billing entitv or Meter Reading Service Provider may at its discretion allow for customer 

readmg of meters. 

It shall be the responsibility of the utility or Meter Reading Service Provider to inform the customer how 

to properly read his meter. 

Where a customer reads his eFBeF own meter, the utility or Meter Reading Service Provider will read the 

customer‘s meter at least once every 6 sin months. 

The utility, billing entitv or Meter Reading Service Ptovider shall provide the customer with postage-paid 

cards or other methods to report the monthly reading t@he&&y 

Each utiIity or Meter Reading Service Provider shall specify the timing requirements for the customer to 

submit his or her monthly meter reading to conform with the utility’s billing cycle. 

Where the Electric Service Provider is responsible for meter reading. reads will be available for the Utility 

Distriiution Comoanv’s or billing entitv’s billing cvcle for that customer. or as otherwise aaeed upon by 

the Electric Service Provider and the Utilitv Distribution Comuanv or billing entitv. 

In the event the customer fails to submit the reading on time, the utility or billing entity may issue the 

. .  

- - -  _ _  _ c  _ _  cclstomer an estimated bill. 

In the event the Electric Service Provider responsible for meter reading fails to deliver reads to the Meter 

Reading &ea& Service Provider server within 3 davs of the scheduled cvcle read date. the Affected Utility 

may estimate the reads. 
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3.s Meters shall be read monthly on as close to the same day as practical. 

B. Measuring of service 

1. A11 energy sold to customers and all energy consumed by the utility, except that sold according to fixed 

. .  charge schedules, shall be measured by commercially acceptable measuring devices 

by&e&&y, except where it is impractical to install meters, such as street lighting or security lighting, or 

where otherwise authorized by the Commission. 

2. When there is more than 1 eee meter at a location, the metering equipment shall be so tagged or plainly 

marked as to indicate the circuit metered or metering equipment. 

3. 

4. 

Meters which are not direct reading shall have the multiplier plainly marked on the meter. 

All charts taken from recording meters shall be marked with the date of the record, the meter number, 

customer, and chart multiplier. 

Metering equipment shall not be set “fast” or “slow” to compensate for supply transformer or line losses. 5. 

C. Meter -rereads 

1. Each utility or Meter Reading Service Provider shall at the request of a customer, or the customer’s Electric 

Service Provider. Utilitv Distribution Com~anv (as defmed in A.A.C. R14-2-1601) or billing entitv reread 

that customer‘s meter within 

Any reread may be charged to the customer, or the customer’s Electric Service Provider, Utilitv Distribution 

ComDanv (as defmed in A.A.C. R14-2-1601) or billing entitv at a rate on file and approved by the 

Commission, provided that the original reading was not in error. 

When a reading is found to be in mor, the reread shall be at no charge to the customer, or the customer’s 

ieR working days after such 3 request, 

2. 

3. 

Electric Service Provider. Utilitv Distribution ComDanv (as defmed in A.A.C. R14-2-1601) or billing 

D. Access to customer premkes 

~ &Each utility shall have the right of safe ingress to and egress from the customer‘s premises at all 

- r e ~ ~ ~ h o t t f f ~ ~ y y ~ y c o n n e c t e d w i t h ~ p r o p e r t y u s e d i n f i M l i s h i n g s e r v i c e  

and the exercise of any and all rights secured to it by law or these rules. 

i 
I 
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E. Meter testing and maintenance program 

1. Each utility shall file with the CommAm a plan for the rouue maintenance and replacement of meters 

which meets the requirements of the 1995 W38 edition (and no future editions) of ANSI C 12.1 (American 

National Standard Code for Electricity Metering), incorporated by reference and on file with the Office of 

the Secretary of State. Copies are available h m  the Institute of Electrical and Electronics Engineers, Inc., 

345 East 47"' Street, New York, New York 10017. 

F. Request for meter tests 

&A utility or Meter Service Provider shall test a meter upon the request of the customer, or the customer's Electric Service 

Provider. Utilitv Distribution Companv (as defined in A.A.C. Rl4-2-1601) or billing entity and each utility or billiiq 

shall be authorized to charge the customer, or the customer's Electric Service Provider. Utilitv Distriiution Company 

{as defined in A.A.C. R14-2h1601) or billing entity for such meter test according to the tariff on file and approved by the 

Commission. However, if the meter is found to be in error by more than 3%, no meter testing fee will be charged to the 

customer, or the customer's Electric Service Provider, Utilitv Distribution Comuanv or billing entitv. 

R14-2-210. Billing and collection 

A. Frequency and estimated bills 

- 1. Unless otherwise aDuroved bv the Commission. the Utilitv or billing entitv shall render a bill for each billing 

period to everv customer in accordance with its apulicable rate schedule and mav offer billing outions for 

the services rendered. Meter readings shall be scheduled for ueriods of not less than 25 davs &he& 

or more than 35 davs without customer authorization. If the utilitv or Meter 

Reading Service Provider changes a meter readha route or schedule resulting in a simificant alteration of 

billing cvcles. notice shall be given to the affected customers. 

. .  
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7- 

- 2. Each billing statement rendered bv the Utilitv or billiie entitv shall be computed on the actual usage during 

the billing period. If the utilitv or Meter R d i  Service Rovider is unable to &in an actual teadine, 

the utilitv or billing entitv mav estimate the consumution for the billing period giving consideration the 

following factors where amlicable: 

- a. 

- -  

The customer's usape during the same month of the urevious year, 
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2, 

- 3. 

4, 

- b. The amount of usage during the orecedinp month. 

* 
k 

Estimated bills will be issued only under the following conditions unless otherwise aooroved bv the 

Commission: 

- a. 

L 

When extreme weather conditions. ememencies. or work stomages Drevent actual meter readings. 

Failure of a customer who reads his own meter to deliver his meter reading to the utility or Meter 

Reading Service Provider in accordance with the reauirements of the utilitv or Meter Reading 

Service Provider billing cvcle. 

When the utilitv or Meter Reading Service Provider is unable to obtain access to the customer’s 

premises for the our00 se of reading the meter. or in situations where the customer makes it 

unnecessarilv difficult to eain access to the meter. that is, locked gates, blocked meters. vicious 

or dangerous animals. etc. If the Utility or Meter Readinp Service Provider is unable to obtain an 

actual reading for these reasons. it shall undertake reasonable alternatives to obtain a customer 

reading of the meter. 

Due to customer eauioment failure. a 1-month estimation will be allowed. Failure to remedv the 

customer eaubment condition will result in oenalties for Meter Service Providers as imwsed bv 

the Commission. 

To facilitate timelv billing for customers using load orofiles. 

- C. 

- d. 

- e. 

After the 3d consecutive month of estimating the customer’s bill due to lack of meter access. the utilitv or 

Meter Reading Service Provider will attemuttosecure an accurate reding ofthe meter. Failure on the  art 

of the customer to comolv with a reasonable reauest for meter access may lead to discontinuance of service. 
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- 5. A utility or billing entity mav not render a bill based on estimated usage if: 

- a. The estimating procedures employed bv the utility or billing entity have not been approved bv the 

Commission. 

- b. 

- C. 

- d. 

The billing would be the customer’s 1’ or final bill for service. 

The customer is a direct access customer reauiring load data. 

The utility can obtain customer supplied meter readings to determine usage. 

e? 

Bz 

e? 

- 6. When a utility or billing entitv renders an estimated bill in accordance with these rules. it shall: 

a. 

- b. 

Maintain accurate records of the reasons therefore and efforts made to secure an actual readins 

Clearly and consvicuouslv indicate that it is an estimated bill and note the reason for its estimation. 

B.: 

Combining meters, minium bill information 

1. 

B. 

Each meter at a customer’s premise will be considered separately for billing purposes, and the readings of 

2 bw or more meters will not be combined unless otherwise provided for in the utility’s tariffs. 

provision does not auvlv in the case of agsegation of comuetitive services as described in A.A.C. R14-2- 

- 1601. 

. 

2. Each bill for residential service will contain the following minimum information: 

- a. The beginning and ending meter readings of the billing ueriod. the dates thereof. and the number 

of davs in the billing wriod; 

b. The date when the bill will be considered due and the date when it will be delinquent. if not the 
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- C. Billing usage. demand. basic monthlv service charge and total amount due; 

8: 

. d. Rate schedule number or service offer; 

e, Customer’s name and service account number; 

e7 

- f. Anv DRV~OUS balance; 

cc 

g: Fuel adjustment cost. where applicable; 

h- 
#k - License. occupation. moss receipts. firanchise and sales taxes; 

- 1. The address and telephone numbers of the Electric Service Provider, and/or the Utility Distriiution 

ComDanv designating where the customer mav initiate an inauiry or complaint concerning the bill 

or services rendered; 

ir - 
L The Arizona Corporation Commission address and toll free telephone numbers; 

j r  

- k. 

b Tam3 

h 

Other unbundled rates and charges. 

C. Billing terms 

- 1. All bills for utilitv services are due and Davable no later than 15 davs fiom the date of the bill. Anv 

payment not received within this time-Me shall be considered delinauent and could incur a late pament 

charge. 

47 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 
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a. The postmark date; 

b. The mailing date; 

C. The billing date shown on the bill (however, the biliing date shall not differ fiom the postmark 

or mailing date by more than 2 daysb; 

The transmission date for electronic bills. - d. 

All delinquent bills shall be subiect to the rxovisions of the utilitv’s termination Drocedures. - 3. 

a 

4- All Dayments shall be made at or mailed to the office of the utilitv or to the utility’s authorized Dayment 

agency or the office of the billimp entitv. The date on which the utility actually receives the customer’s 

remittance is considered the Davment date. 

42 

& 

D. Applicable tariffs, prepayment, failure to receive, commencement date, taxes 

1. 

2. 

3. 

Each customer shall be billed under the applicable tarif€ indicated m the customer’s application for service. 

Each utility or billing entitv shall make provisions for advance payment of utility services. 

Failure to receive bills or notices which have been properly placed in the United States mail shall not 

prevent such bills from becoming delinquent nor relieve the customer of his obligations therein. 

Chames for electric service commence when the service is actually installed and connection made. whether - 4. 

used or not. A minimum 1-month billing &od is established on the date the service is installed (excludmq 

landlordutility swcial aueements‘2, 

4 

- 5. - Charzes for services disconnected after 1 month shall be Drorated back to the customer of record. 

E. Meter error corrections 

1. The utilitv or Meter Service Provider shall test a meter upon customer or the customer’s Electric Service 
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Provider, Utilitv Distribution Comuanv (as defined in A.A.C. R14-2-1601) or billing entitv request and 

each utility or billing entitv shall be authorized to charge the customer for such meter test according to the 

tariff on file aDDrOVed by the Commission. However, ifthe meter is found to be in error by more than 3%, 

no meter testing fee may be charged to the customer. If the meter is found to be more than 3% in error, 

either fast or slow. the correction of orevious bills will be made under the followinp terms allowing the 

utilitv or billing entitv to recover or refund the difference: 

- a. If the date of the meter error can be definitelv fixed, the utilitv or billing entitv shall adiust the 

customer’s billings back to that date. If the customer has been underbilled. the utilitv or billing 

entitv will allow the customer to reuav this difference over an equal length of time that the 

underbillings occurred. The customer may be allowed to uav the backbill without late uavment 

penalties, unless there is evidence of meter tamwring or energv diversion. 

If it is determined that the customer has been overbilled and there is no evidence of meter 

tamuering or enerw diversion. the utility or billing entitv will make Dromut refunds in the 

- b. 

difference between the original billing and the corrected billing within the next billing cvcle. 

47 

* 

h 

No adjustment shall be made by the utility except to the customer last served by the meter tested. 2. 

3. Anv underbilling resulting fiom a stouued or slow meter, utilitv or Meter Reading Service Provider meter 

reading error, or a billing calculation shall be limited to 3 months for residential customers and 6 months 

for non-residential customers. However. if an underbilling bv the utilitv occurs due to inaccurate. false or 

, - 
I 
I 

I 

estimated informatio!i fiom a 3d uarhr. then that utilitv will have a right to back bill that 3d rn to the 

point in time that mav be deiinitelv fixed. or 12 months. No such limitation will amlv to overbillings. 

F. Insufficient funds (NSF) or returned checks 
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- 1. A utility or billing entity shall be allowed to recover a fee. as aDDrOVed by the Commission in a tariff 

proceeding. for each instance where a customer tenders Davment for electric service with a check or other 

financial instrument which is returned bv the customer’s bank or other financial institution. 

22 When the utilitv or billing entitv is notified bv the customer’s bank or other financial institution that the 

check or financial instrument tendered for utilitv service will not clear. the utilitv or billing entitv may 

rewire the customer to make Dayment in cash. bv money order. certified check, or other means to 

guarantee the customer’s Davment. 

& 

- 3. A customer who tenders such a check or financial instrument shall in no wav be relieved of the obligation 

to render Davment to the utilitv or billing entity under the original terms of the bill nor defer the utility’s 

provision of termination of service for nonDavment of bills. 

I 

37 

G. Levelized billing plan 

1. 

2. 

Each utility may, at its option, offer its residential customers a levelized billing plan. 

Each utility offering a levelized billing plan shall develop, upon customer request, an estimate of the 

customer’s levelized billing for a 12-month period based upon: 

a. Customer’s actual consumption history, which may be adjusted for abnormal conditions such as 

weather variations. 

b. For new customers, the utility will estimate consumption based on the customer’s anticipated load 

requirements. I 

The utility’s tariff schedules approved by the Commission applicable to that customer’s class of 

service. , 

C. 
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3. The utility shall provide the customer a concise explanation of how the levelized billing estimate was 

developed, the impact of levelized billing on a customer’s monthly utility bill, and the utility’s right 

to adjust the customer’s billing for any variation between the utility’s estimated billing and actual billing. 

For those customers being billed under a levelized billing plan, the utility shall show, at a minimum, the 

following information on 

a. Actual consumption 

b. 

C. Levelized billing amount due 

d. 

The utility may adjust the customer’s levelized billing in the event the utility’s estimate of the customer’s 

usage e d b r  cost should vary significantly &om the customer’s actual usage &r cost; such review to 

adjust the amount of the levelized billing may be initiated by the utility or upon customer request. 

4. 

&ewbmew ’ monthfy bill: 

Dollar amount Aawi16 due for actual consumption 

Accumulated variation in actual versus levelized billing amount. 

5. 

H. Deferred payment plan 

1. Each utility may, prior to termination, offer to qualifying residential customers a deferred payment plan 

for the customer to retire unpaid bills for utility service. 

Each deferred Davment ameement entered into bv the utilitv and the customer shall Drovide that service - 2. 

a 

3. 

will not be discontinued if 

a Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter 

into the deferred payment agreement. 

Customer agrees to pay all future bills for utility service in accordance with the billing and b. 

collection tariffs of the utility. 

Customer agrees to pay a reasonable portion of the remaining Outstanding balance in installments 

over a period not to exceed 6 & months. 

C. 

For the purposes of determining a reasonable installment payment schedule under these rules, the utility 

and the customer shall give consideration to the following conditions: 

a Size of the delinquent account 
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L 

b. Customer’s ability to pay 

C. Customer’s payment history 

d Length of time that the debt has been outstanding 

e. 

f. 

Circumstances which resulted in the debt being outstanding 

Any other relevant factors related to the circumstances of the customer. 

4- Any customer who desires to enter into a deferred mvment m m e n t  shall establish such amement unor 

to the utilitv’s scheduled termination date for nomavment of bills. The customer’s failure to execute such 

an agreement mior to the termination date will not urevent the utilitv €tom disconnecting service for 

nonuavment . 

4 

5. D e f m d  payment agreements may be in writing and may be signed by the customer and an authorized 

utility representative. 

A deferred payment agreement may include a finance charge as approved by the Commission in a tariff 

proceeding. 

If a customer has not fulfilled the terms of a deferred payment agreement, the utility shall have the rigbt 

to disconnect service pursuant to the utility’s termination of service rules; e& Under ww&s such 

circumstances, it shall not be required to offer subsequent negotiation of a deferred payment agreement 

6. 

7. 

prior to disconnection. 

Change of occupancy 

- 1. 

-45 

2. 

To order service discontinued or to change occuuanw. the customer must give the utilitv at least 3 working 

davs advance notice in Denon. in writinp or by telmhone. 

I _  

The outgoing customer p e y  shall be responsible for all utility services provided .eR$cor consumed up to 

the scheduled turnoff date. 
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- 3. The outgoing customer is m n s i b l e  for providing access to the meter so that the utilitv may obtain a final 

meter reading. 

Termination of service R14-2-2 1 1. 

A. Nonpermissible reasons to disconnect service 

1. A utility may not disconnect service for any of the reasons stated below: 

a. Delinquency in payment for services rendered to a prior customer at the premises where service 

is being provided, except in the instance where the prior customer continues to reside on the 

premises. 

b. Failure of the customer to pay for services or equipment which are not regulated by the 

Commission. 

C. 

d. 

Nonpayment of a bill related to another class of service. 

Failure to pay for a bill to correct a previous underbilling due to an inaccurate meter or meter 

failure if the customer agrees to pay over a reasonable period of time. 

e. A utility shall not terminate residential service where the customer has an inability to pay and: 

1. The customer can establish through medical documentation that, in the opinion of a 

licensed medical physician, termination would be especially dangerous to the 

customer's or a permanent resident residing on the customer's premises health, or 

ii. Life supporting equipment used in the home that is dependent on utility service for 

operation of such apparatus, or 

Where weather will be especially dangerous to health as defined herein or as determined iii. 

by the Commission. 

f. Residential service to ill, elderly, or handicapped persons who have an inability to pay will not 

be terminated until all of the following have been attempted: 

i. 

I 

I 

The customer has been informed of the availability of funds &om various government 

and social assistance agencies of which the utility is aware. 

A 3" CBkB party previously designated by the customer has been notified and has not 

made arrangements to pay the outstanding utility bill. 

- - - . . -. - - . __ - I_ _ _ _ _  -- - -  - __ __ - - 

ii. 
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15. A customer utilizing the provisions of && or e-f. above may be required to enter into a deferred 

. 

payment agreement with the utility within ten days after the scheduled termination date. 

k 

Disputed bills where the customer has complied with the Commission's rules on customer bill 

disputes. 

B. Termination of service without notice 

1. In a comwtitive markemlace, the Electric Senrice Provider cannot order a disconnect for non-payment. but 

can onlv send a notice of contract cancellation to the customer and the Utilitv Distribution Companv. 

Utility service may be disconnected without advance written notice under the following conditions: 

a. The existence of an obvious hazard to the safety or health of the consumer or the general 

population or the utility's personnel or facilities. 

The utility has evidence of meter tampering or h u d .  

Failure of a customer to comply with the curtailment procedures imposed by a utility during 

supply shortages. 

b. 

C. 

2. The utility shall not be required to restore service until the conditions which resulted m the termination have 

been corrected to the satisfaction of the utility. 

Each utility shall maintain a record of all terminations of service without notice. This record shall be 

maintained for a minium of 1 

3. 

year and shall be available for inspection by the Commission. 

C. Termination of service with notice 

1. In a comtxtitive marketDlke. the Electric Service Provider cannot order a disconnect for non-payment. but 

can only send a notice of contract cancellation to the customer and the Utilitv Distribution Companv. A 

utility may disconnect service to any customer for any reason stated below provided the utility has met the 

notice requirements established by the Commission: 

a. 

b. - 

C. 

d. 

Customer violation of any of the utility's tariffs 

_- -Failwe of the customer 'to pay a delinquent bill for utility servic-is;- - - - -- _ _ -  

Failure to meet or maintain the utility s deposit requirements 

Failure of the customer to provide the utility reasonable access to its equipment and 

PrOPerty~ a 
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I e. Customer breach of a Wnlten contract for service between the utility and customerz ~ 

f. When necessary for the utility to comply with an order of any governmental agency having such 
~ 

jurisdiction. 

2. Each utility shall maintain a record of all terminations of service with notice. This record shall be 

maintained for 1 ~ t t e  year and be available for Commission inspection. 

D. Nochange. 

I E. Nochange. 

F. Nochange. 

- . .. .. . . . .  . .  . "_ .. __ . . . - . . . . - - .. 

85 



ARTICLE 16. RETAIL ELECTRIC COMPETITION 

Rl4-2-1601. Definitions 

In this Article, unless the context otherwise requires: 

1. No change. 

- 2. ‘‘Aggregator“ means an Electric Service Provider that combines retail electric customers into a uurchasing 

groJlJ& 

“Bundled Service” means electric service provided as a package to the consumer including all generation, 

transmission, distriiution, ancillary and other services necessary to deliver and measure useful electric 

energy and power to consumers. 

“Buy-through” refers to a purchase of electricity by a Load-Serving Entity ’ * at wholesale 

for a particular retail consumer or aggregate of consumers or at the direction of a particular retail consumer 

or aggregate of consumers. 

“Comoetition Transition Charge” ICTC) is a means of recovering Stranded Costs fiom the customers of 

2&. 

354, 

- 5 .  

comuetitive services. 

- 6. “Comuetitive Services” means all asoects of retail electric service exceut those services mecifically defined 

as “noncomoetitive services” oursuant to R14-2-1601I29). 

- 7. “Control Area Operator” is the ouerator of an electric system or systems. bounded bv interconnection 

metering and telemetry. capable of controlling generation to maintain its interchange schedule with other 

such systems and contributing to fkeauencv rermlation of the interconnection. 

“Consumer Information” is impartial information mvided to consumers about comuetition or comuetitive 

and noncomuetitive services and is distinct from advertising and marketing 

“Current Transformer” ICT) is an electrical device used in coniunction with an electric meter to urovide 

a measurement of enerw consumution for metering uuruoses. 

“Direct Access Service Recruest” (DASR) means a form that contains all necessary billing and metering 

information to allow customerno switch electric service uroviders.’ This form must be submitted to the 

Utility Distriiution Comuanv bv the customer’s Electric Service Provider or h e  customer. 

‘‘Delinquent Accountsy’ means customer accounts with outstanding past due uament obligations that 

remain unoaid after the due date. 

- 8. , 

- 9. 

- 10. 

-- - _ _  

- 11. 
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- 12. 

67 

- 16. 

- 17. 

- 18. 

- - 19. 

“Distriiution Primary Voltage” is voltage as defmed under the Affected Utility’s Federal Energy 

Remlatorv Commission (FERC) Open Access Transmission Tariff. excmt for Meter Service Providers, 

for which Distribution Primarv Voltage is voltage at or above 600 volts (600V) through and including 25 

kilovolts (25 kv). 

“Distriiution Service” means the delivery of electricity to a retail consumer through wires, transformers, 

and other devices that are not classified as transmission services subject to the jurisdiction of the Federal 

Energy Regulatory CommisSioo; D&iution Service excludes Metering Services, Meter Reading Services, 

and billing and collection services. as those terms are used herein. 

“Electronic Data Interchange” IEDI) is the commter-to-commter electronic exchange of business 

documents using standard formats which are recomized both nationally and internationallv. 

“Electric Service Provider” IESP) means a company supplying, marketing, or brokering at retail any of the 

commtitive services described in R14-2-1605 or R14-2-1606,~ursuant to a Certificate of Convenience and 

Necessity. 

“Electric Service Provider Service Acquisition Agreement” or “Service Acquisition Agreement” means a 

contract between an Electric Service Provider and a Utility Distriiution ComDanv to deliver power to retail 

end users or between an Electric Service Provider and a Scheduling Coordinator to schedule transmission 

service. 

“Generation” means the oroduaion of electric Dower or contract n&ts to the receiDt of wholesale electric 

power. 

“Green Pricing” means a Droeram offered bv an Electric Service Provider where customers elect to Day a 

rate mmium for solar-generated electricitv. 

“IndeDendent Scheduling Administrator” (ISA) is a DroDosed entic, independent of tran&nission ownini 

organizations. intended to facilitate nondiscriminatorv retail direct access using the transmission system 

in Arizona. 

. - - - - ___ 

“Indemndent Svstem Operator” (ISO) is an hdeoendeot organization whose obiective is to provide 
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. 

- 21. 

- 22. 

- 23. 

- 24. 

- 25. 

- 26. 

- 27. 

28. 

- 29. 

_. 30. 

nondiscriminatory and open transmission access to the interconnected transmission grid under its 

jurisdiction, in accordance with the Federal Enerw Regulatory Commission DrinciDles of indeDendent 

system operation. 

“Load Profiling” is a Drocess of estimating a customer’s hourlv enerw consumDtion based on 

measurements of similar customers. 

”Load-Serving Entity” means an Electric Service Provider, Affected Utility or Utility Distribution 

ComDanv. excluding a Meter €kdk Service Provider. Meter Reading Service Provider or Aggregators. 

“Meter Reading Service” means all functions related to the collection and storage of consumption data. 

“Meter Reading Service Provider” CMRS P) means an entity DrovidinP Meter Reading Service. as that term 

is defmed herein and that reads meters. performs validation. editing. and estimation on raw meter data to 

create billing-readv meter data: translates billing-readv data to an aDDrOVed format: ~ o s t s  this data to a 

server for retrieval bv billing agents: manages the server: exchanges data with market participants: and 

stores meter data for Droblem resolution. 

“Meter Service Provide? IMSP) means an entity Droviding Metering Service. as that term is defined herein. 

“Metering and Metering Service” means all functions related to measuring electricity consumption. 

“Must-Run Generating Units” are those units that are reauired to run to maintain distribution system 

reliability and meet load reauirements in times of conaestion on certain wrtions of the interconnected 

transmission aid.  

‘Wet Metering” or “Net Billing” is a method bv which customers can use electricity fiom customer-sited 

solar electric generators to offset electricity mrchased fiom an Electric Service Provider. The customer 

onlv Days for the “Net” electricity Dmhased. 

“NoncomDetitive Services” means distriiution service. Standard Offer service. transmission and Federal 

Enerw Rermlatorv Commission-reauired ancillarv services. and those asDects of metering service set forth 

in R14-2-1613.K. All comwnents of Standard Offer service shall be deemed noncomoetitive as low as 

, 

- -those comDonents are movided in a bundled transaction muwant to R14-2-1606fA). 

“OASIS” is ODen Access Same-Time Information System. which is an electronic bulletin board where 

transmission-related information is Dosed for all interested Darties to access via the Internet to enable 

parties to engage in transmission transactions. 
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- 31. 

- 32. 

- 33. 

34. 

- 35. 

“Oueratbg Reserve” means the generation CaDabilitv above firm system demand used to Drovide for 

remlation. load forecasting eror, eauiument forced and scheduled outages. and local area protection to 

provide mStem reliabilik 

“Potential Transformer” PT) is an electrical device used to SteD down ~ r i m a r ~  voltages to 120V for 

metering uumoses. 

“Provider of Last Resort” means a Drovider of Standard Offer Service to customers within the provider’s 

certificated area who are not buving competitive services. 

“Retail Electric Customer” means the person or entitv in whose name service is rendered. 

“Scheduling Coordinator” means an entitv that provides schedules for wwer transactions over transmission 

or distribution systems to the D ~ U ~ V  remonsible for the owration and control of the transmission grid, such 

as a Control Area Operator, Indeuendent Scheduling Administrator or Independent Svstem Ooerator. 

“Self-Agmegation” is the action of a retail electric customer that combines its own metered loads into a 

single DurchaSe block. 

“Solar Electric Fund” is the funding mechanism established bv this Article through which deficiency 

pavments are collected and solar enerw Droiects are funded in accordance with this Article. 

“Standard Offer” means Bundled Service offered bv the Affected Utilitv or Utilitv Distribution Comuany 

to all consumers in the Affected Utilitv’s or Utilitv Distribution ComDanv’s Service territory bwh@&ed 

wea at regulated rates including metering. meter reading. billing. collection services and other consumer 

information services. 

“Stranded Cost” includes: EWXAW 

- a. 

i 
I 

I 

- The verifiable net difference between: 

e& The value of all the prudent jurisdictional assets and obligations necessary to furnish 

electricity (such as generating plants, purchased power contracts, fuel contracts, and 

regulatory assets), acquired or entered into prior to December 26,1996 th&#eid 

I 

I 

I 

&kA&ide, under traditional regulation of Affected Utilities; and 

The market value of those assets and obligations directly attn’butable to the iutroduction 

of competition under this Article; 

I& 

- b. Reasonable costs necessarily incurred by an Affected Utilitv to effectuate divestiture of its 

89 



- 42. 

- 44. 

- 45. 

46. 

R14-2-1603. 

A. 

generation assets: 

Reasonable emolovee severance and retraining costs necessitated by electric comDetition. where 

not otherwise orovided. 

c, 

“System Benefits” means Commission-approved utility low income, demand side management, market 

transformation. environmental, renewables, lonmem oublic benefit research and develooment. and nuclear 

fuel disposal and nuclear power plant decommissioning programs. 

“Transmission Primary Voltage” is voltage above 25 kV as it relates to metering transformers. 

“Transmission Service” refers to the transmission of electricity to retail electric customers or to electric 

distriiution facilities and that is so classified bv the Federal Enerw Regulatorv Commission or. to the 

extent Demitted bv law. so classified bv the Arizona Cornoration Commission. 

“unbundled Service” means electric service elements provided and priced separately, including, but not 

limited to, such service elements as generation, transmission, distribution, metering. meter reading. billing; 

and collection and ancillary services. Unbundled Service may be sold to consumers or to other Electric 

Service providers. 

“Utility Distriiution Comuanv” IUDC) means the electric utility en& that constructs and maintains the 

distribution wstem for the deliverv of Dower to the end user. 

“Utility Industrv Group” &JIG) refers to a utility industrv associatio!l that establishes national standards 

for data formats. 

“Universal Node Identifier” is a unique. oennanent, identification number assimed to each service delivery 

a 
Certificates of Convenience and Necessity 

Any Electric Service Provider intending to supply services described in R14-2- 1605 or R- 14-2- 1606, other than 

services subject to fM jurisdiction, shall obtain a Certificate of Convenience and Necessity from the Commission 

pursuant to this Artic1- 9. A e Certificate is not required to offer information services, e~ billing and 

collection services,or self-aggregation. However, aegfegators as defined in R14-2-1601 are required to obtain a 

Certificate of Convenience and Necessitv and Self-AgsePators are required to negotiate a Service Acquisition 

Agreement consistent with subsection G(6). An Affected Utility need not aoolv for a Certificate of Convenience 

and Necessitv to continue to orovide electric service in its service area during the transition oeriod set forth in R14-2- 
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1604. An Affected Utilitv Droviding distribution and Standard Offer service after Januaw 1.200 1. need not amly 

for a Certificate of Convenience and Necessitv. All other Affected Utilitv affiliates created in comDliance with R14- 

2- 16 16(A) shall be reauired to aDplv for aDmDriate Certificates of Convenience and NecessitcL, . .  

B. Any company desiring such a Certificate of Convenience and Necessity shall file with the Docket Control Center 

the required number of copies of an application. 

% In support of the request for a Certificate of Convenience and Necessity, the following information must 

be provided: 

1. 

2. 

A description of the electric services which the applicant intends to offer; 

The proper name and correct address of the applicant, and 

a. 

b. 

C. 

d. 

A tariff for each service to be provided that states the maximum rate and terms and conditions that will 

apply to the provision of the service; 

A description of the applicant's technical ability to obtain and deliver electricity if aDDroDriate and provide 

any other proposed services; 

Documentation of the financial capability of the applicant to provide the proposed services, including the 

most recent income statement and balance sheet, the most recent projected income statement, and other 

pertinent fmancial information. Audited information shall be provided if available; 

A description of the form of ownership (for example, partnership, corporation); 

Such other information as the Commission or the staff may request. 

The full name of the oyner if a sole proprietorship, 

The full name of each partner if a partnership, 

A full list of officers and directors if a corporation, or 

A full list of the members if a limited liability corporation; 

3. 

4. 

5. 

6. 

7. 

The aoolicant shall reuort in a timelv manner during the awlication UrOCeSS anv change in the information initiallv 

reported to the Commission in the aDplication for a Certificate of Convenience and Necessitv. 

I 

I 

- C. 

- D. The applicant shall Drovide public notice of the application as reauired bv the Commission. 
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- F. 

_. H. 

€kL 

At the time of filing for a Certificate of Convenience and Necessity, each applicant shall notify the Affected Utilities, 

Utilitv Distribution Companies or an electric utilitv not subiect to the jurisdiction of the Arizona Corporation 

Commission in whose service territories it wishes to offer service of the application by serving notification e 

m @ e t w q y  of the application on the Affected Utilities, Utilitv Distribution Companies or an electric utilitv not 

subiect to the iurisdiction of the Arizona Cornration Commission. Prior to Commission action. each mplicant shall 

provide Written notice to the Commission tha! it has mvided notification to each of the resuective Affected Utilities, 

Utilitv Distribution Companies or an electric utilitv not subiect to the iurisdiction of the Arizona Corporation 

Commission. 

The Commission mav issue a Certificate of Convenience and Necessitv that is effective for a sDecified period of time 

if the applicant has limited or no experience in providing the retail electric service that is being reauested. An 

applicant receiving’ such approval shall have the resDonsibiiitv to aDDlv for aDDropriate extensions. 

The Commission may deny certification to any applicant who: 

1. 

2. 

- 3. 

Does not provide the information required by this Article; 

Does not possess adequate technical or financial capabilities to provide the proposed services; 

Does not have Electric Service Provider Service Acauisition AgJeement with a Utilitv Distribution 

Companv and Scheduling Coordinator. if the adicant is not its own Scheduling Coordinator; 

Fails to provide a performance bond, ifrequiredt; 

Fails to demonstrate that its certification will serve the public interest; 

Fails to submit an executed Service Acauisition Agreement with a Utilitv Distriiution Companv or a 

3.4, 

- 5.  

- 6. 

Scheduling Coordinator for approval bv the Director. Utilities Division prior to the offering of service to 

potential customers. 

. 

A Request for approval of an executed Service Acauisition Amement mav be included with an application for a 

Certificate of Convenience and Necessitv. In all negotiations relative to service acauisition agreements Affected 

Utilities or their successor entities are reauired to negotiate in good faith. 

Every Electric serpice Provider ubtaining a Certificate of eonvenimm and Necessity under &is Article-&all obtain 

certification subject to the following conditions: 

1. The Electric Service Provider shall comply with all Commission rules, orders, and other requirements 

relevant to the provision of electric service and relevant to resource planning; 
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2. 

3. 

The Electric Service Provider shall maintain accounts and records as required by the Commission; 

The Electric Service Provider shall file with the Director, eCree Utilities Division all financial and other 

reports that the Commission may require and in a form and at such times as the commission may designate; 

The Electric Service Provider shall maintain on file with the Commission all current tariffs and any service 

standards that the Commission shall require, 

4. 

5. The Electric Service Provider shall cooperate with any Commission investigation of customer complaints; 

6. The Electric Service Provider shall obtain all necessary permits and license% a including relevant tax 

licenses. 

- 7. 
3.s, 

The Electric Service Provider shall comDlv with all disclosure requirements mrsuant to R14-2-1618; 

Failure to comply with any of the above conditions may result in recision of the Electric Service Provider‘s 

Certificate of Convenience and Necessity. 

*.& In appropriate circumstances, the Commission may require, as a precondition to certification, the procurement of 

a performance bond sufficient to cover any advances or deposits the applicant may collect fiom its customers, or 
I 

order that such advances or deposits be held in escrow or trust. 
~ 

R14-2-1604. Competitive Phases 

A. Each Affected Utility shall make available at least 20% of its 1995 system retail peak demand for competitive 

generation supply on a fust-come. first-served basis as further described in this rule. First-come. first-served, for I 
the D w s e  of this rule, shall be determined for non-residential customers by the date and time of an Electric Service 

Provider’s filing of a Direct Access Service Request with the Affected Utility or Utility Distribution Company. The 

effective date of the Direct Access Service Request must be within 180 davs of the filing date of the Direct Access 

Service Request. Residential customer selection will be determined under aooroved residential Dhase-in Droerams 

as swcified in R14-2-1604.B.4. 

- 1  

I . .  

I 

- 1. - All Affected Utilitv customers with non-coincident wak demand load of 1 MW or mater will be eligible 

for competitive electric services no later than Januaw 1. 1999. Customers meeting this requirement shall 

be eligible for comoetitive services until at least 20% of the Affected Utility’s 1995 svstem wak demand 

is served bv cornvetition. 
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2, 

47 

- 2. During 1999 and 2000. an Affected Utility’s customers with single premise non-coincident Beak load 

demands of 40 kW or greater agmgated into a combined load of 1 MW or ereater within the Affected 

Utility’s service tenitow will be eligible for comuetitive electric services. Self-agmg ation is also allowed 

pursuant to the minimum and combined load demands set forth in this rule. If peak load data are not 

available, the 40 kW criterion shall be determined to be met if the customer‘s usage exceeded 16.500 kWh 

in any month within the last 12 consecutive months. From Januarv 1,1999. through December 3 1.2000, 

awegation of new comwtitive customers will be allowed until such time as at least 20% of the Affected 

Utility’s 1995 system peak demand is served bv comwtitors. At that point all additional agmepated 

customers must wait until Januarv 1.200 1 to obtain competitive service. 

2, 

- 3. Affected Utilities shall notifv customers eligible under this subsection of the t m s  of the subsection no later 

than October 3 1.1998. 

3s 

As  art of the minimum 20% of 1995 system ueak demand set forth in R14-2-1604(A). each Affected Utility shall 

reserve a residential phase-in p r o m  with the following components: 

- 1. 

- B. 

A mininlum of 1 % % of residential customers as of Januarv 1.1999, will have access to competitive electric 

services on Januarv 1, 1999. The number of customers eligible for the residential phase-in program shall 

increase bv an additional 1 % % even, Quarter until Januarv 1.200 1. 
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- 2. Access to the residential Dhase-in ~ r o m  will be on a first-come. first-served basis. The Affected Utility 

shall create and maintain a waiting list to manage the residential phase-in mogram. 

- 3. Residential customers Darticiuating in the residential Dhase-in Drogram shall be Dermitted to use load 

profiling to satisfv the muirements for hourlv consumDtion data; however, they may choose other metering 

oDtions offered by their Electric Service Provider consistent with the Commission's rules on metering 

Each Affected Utility shall file a residential uhase-in urogram D r o ~ ~ s a l  to the Commission for amroval by 4- 

Director. Utilities Division bv Satember 15.1998. Interested Darties will have until SeDtember 29.1998, 

to comment on any wouosal. At a minimum. the residential Dhase-in Drogram D rouosal will include 

specifics concerning tbe Affected Utility's DroDosed 

- a. Process for customer notification of residential phase-in m o m ;  

- b. 

- C. 

- d. 

Selection and tracking mechanism for customers based on fmt-come. first-served method; 

Customer notification Drocess and other education and information services to be offered. 

Load Profiling methodolorn and actual load Drofiles. if available: and 

- e. Method for calculation'of reserved load. 

- 5. Each Affected Utilitv shall file auarterlv residential Dhase-in  roer ram r e ~ ~ r t s  within 45 davs of the end of 

each quarter. The 1st such report shall be due within 45 days of the auarter ending March 

31.1999. The final rewrt due under this rule shall be due within 45 davs of the auarter ending December 

3 1.2002. As a minimum. these auarterlv reuorts shall include: 

- a. The number of customers and the load currentlv enrolled in residential Dhase-in DroeJam by 

enerm service Drovider; 

The number of customers cwentlv on the waiting list; 

A descriDtion and examoles of all customer education Drograms and other information services 

including the goals of the education Drogram and a discussion of the effectiveness of the 

p r o m s :  and 

An overview of comments and survev results fiom Darticipating residential customers. 

- b. 

- C. 

- d. 

Each Affected Utility shall file a re~orf bv SeDtember 15.1998. detailing uossible mechanisms to Drovide benefits, 

such as rate reductions of 3% - 5%. to all Standard Offer customers. 



- D. All customers shall be eligible to obtain competitive electric services no later than Januarv 1.2001. at which time 

all customers shall be Demitted to agmegate, including amregation across service territories. 

e. 

- E. 3T Subiect to the minimum 20% limitation descn'bed in subsection (A) of this section, an AIIcustomers who produce 

or purchase at least 10% of their annual electricity consumption fiom photovoltaic or solar thermal electric resources 

installed in Arizona after January 1, 1997 shall be selected for participation in the competitive market if those 

customers apply for participation in the competitive market. & . .  . .  

47 

F. Nochange. 

G. A Load-Serving Entity may, beghnina J a n w  1,1999, engage m buy-hughs with individual 

or aggregated consumers. Anv buv-throueh contract shall ensure that the consumer pays all non-bvDassable charges 

that would otherwise apolv. Any contract for a buy-through effective prior to Januaw 1. 1999 W . .  

- must be approved by the Commission. 

H. Schedule Modifications for Cooperatives 

1. An electric cooperative may request that the Commission modify the schedule described in R14-2-1604(A) 

through R14-2- 1604@0 so as to preserve the tax exempt status of the cooperative or to allow time to 
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A. 

B. 

R14-2-1606. 

modify contractual arrangements pertaining to delivery of power supplies and associated loans. 

As part of the request, the cooperative shall propose methods to enhance consumer choice among 

generation resources. 

The Commission shall consider whether the benefits of modifying the schedule exceed the costs of 

modifying the schedule. 

2. 

3. 

R14-2-1605. Competitive Services 

A properly certificated Electric Service Provider may offer any of the following services under bilateral or multilateral 

contracts with retail consumers: 

No change. 

Any service described in R14-2-1606, except Noncompetitive services as defined bv R14-2-1601.29 or 

NoncomD&tive services as defined by the Federal Energy 

Regulatory Commission . Billing and collection services, ead infomation servicesa 

and self-awregation services do not require a Certificate of Convenience and Necessity. Aegreeation of 

retail electric customers into a purchasing ~ U D  is considered to be a comuetitive service. 

* 

... Services Required To Be Made Available 7 

A. 

eaeh-m Affected Utility shall make available to all consumers h - t b e k s  in its service area, as defined on the 

date indicated in R14-2-1602, Standard Offer bundled generation, transmission, ancillary, distribution, and other 

necessary services at regulated rates. After Januar~ 1,2001. Standard Offer service shall be Drovided bv Utilitv 

Distribution Companies who shall also act as Providers of Last Resort. 

4-7 

. 

a 

- B. After Januarv 1.2001. wwer purchased bv a Utilitv Distribution ComDanv to serve Standard Offer customers. exceDt 
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purchases made through mot markets, shall be acauired through commitive bid. Any resulting contract in excess 

of 12 months shall contain Drovisions allowing the Utilitv Distribution Companv to ratchet down its Dower 

purchases. A Utilitv Distriiution Comoanv may reauest that the Commission modift any provision of this 

subsection for good cause. 

MC Standard Offer Tariffs 

1. By the date indicated in R14-2-1602, each Affected Utility may file proposed tariffs to provide Standard 

M e r  Bundled Service and such rates shall not become effective until approved by the Commission. If no 

such tariffs are filed, rates and services in existence as of the date in R14-2-1602 shall constitute the 

Standard Offer. 

Affected Utilities may file proposed revisions to such rates. It is the expectation of the Commission that 

the rates for Standard Offer service will not increase, relative to existing rates, as a result of allowing 

competition. Any rate increase proposed by an Affected Utility for Standard Offer service must be fully 

justified through a rate case proceeding. 

Such rates shall reflect the costs of providing the service. 

Consumers receiving Standard Offer service are eligible for potential future rate reductions authorized by 

the Commission, such as reductions authorized in Decision No. 59601. 

2. 

3. 

4. 

€& By the date indicated in R14-2-1602, each Affected Utility shall file Unbundled Service tariffs to provide the services 

listed below to the extent allowed bv these rules to all eligible purchasers on a nondiscriminatory basis. Other 

entities seeking to provide any of these services must also file tariffs consistent with these rules: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Distribution Service; 

Metering and Meter Reading S e r v i c e s ;  

Billing and collection services; 

Open access transmission service (as approved by the Federal Energy Regulatory Commission, if 

applicable); 

Ancillary services m accordance with Federal Energy Regulatory Commission Order 888 @I FERC Stats. 

& Regs. paragraph 3 1,036,1996) incorporated herein by reference; 

Information services such as provision of customer information to other Electric Service Providers; 

Other ancillary services necessary for safe and reliable system operation. 
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Q& To manage its risks, an Affected Utility or Electric Service Provider may include in its tariffs deposit requirements 

and advance payment requirements for Unbundled Services. 

The Affected Utilities must provide transmission and ancillary services according to the following guidelines: 

1. 

&E 

Services must be provided consistent with applicable tariffs filed with the Federal Energy Regulatory 

Commission. 

Unless otherwise required by federal regulation, Affected Utilities must accept power and energy delivered 2. 

to their transmission systems by others and offer transmission and related services comparable to services 

they provide to themselves. 

F;G, CustomerData 

1. Upon written authorization by the customer, 2 et+ Load-Serving Entity * shall 

release m ai timely and useful manner that customer‘s demand and energy data for the most recent 12-month 

period to a customer-specified Electric Service Provider. 

The Electric Service Provider requesting such customer data shall provide an accurate account number for 

the customer. 

The form of data shall be mutually agreed upon by the parties and such data shall not be unreasonably 

2. 

3. 

withheld. 

- 4. Utilitv Distribution Comoanies shall be allowed access to the Meter ReadinP Service Provider server for 

customers served bv the Utilitv Distribution Comuanv’s distribution svstem. 

€&E Rates for Unbundled Services 

1. The Commission shall review and approve rates for services listed in R14-2-1606@)0 and requirements 

listed in R14-2-1606=), where it has jurisdiction, before such services can be offered. 

Such rates shall reflect the costs of providing the services. 

. 

2. 

3. 

Electric Service Providers offering services under this R14-2-1606 shall provide adequate supporting documentation 

Such rates may be downwardly flexible if approved by the Commission. 

&& 
I for their proposed rates. Where rates arc approved by another jurisdiction, such as the Federal Energy Regulatory 
i 

Commission, those rates shall be provided to this Commission. 

IC 

99 



47 

a 

R14-2-1607. 

#ei44% 

Recovery of Stranded Cost of Affected Utilities 

A. The Aff&cted Utilities shall take every reasonable kesMe, cost-effective measure to mitigate or offset Stranded Cost 

by means such as expanding wholesale or retail markets, or offering a wider scope of services for profit, among 

others. 

The Commission shall allow a reasonable omortunitv for recovery of unmitigated Stranded Cost by Affected 

Utilities. 

The Affected Utilities shall file estimates of unmitigated Stranded Cost. Such estimates shall be fully supported by 

analyses and by records of market transactions undertaken by willing buyers and willing sellers. 

B. 

6.c 

a 

- ____ . - --I . . .. 

W.& An Affected Utility shall request Commission approval, on or before Aumst 2 1. 1998, of distribution charges or 

other means of recovering unmitigated Stranded Cost h m  customers who reduce or terminate service from the 

Affected Utility as a direct result of competition governed by this Article, or who obtain lower rates fiom the 
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3r 

Affected Utility as a direct result of the competition governed by this Article. 

& 

€& The Commission shall, after hearing and consideration of analyses and recommendations presented by the Affected 

Utilities, staff, and intervenors, determine for each Affected Utility tbe magnitude of Stranded Cost, and appropriate 

Stranded Cost recovery mechanisms and charges. In making its determination of mechanisms and charges, the 

Commission shall consider at least the following factors: 

1. 

2. 

The impact of S m d e d  Cost recovery on the effectiveness of competition; 

The impact of Stranded Cost recovery on customers of the Affected Utility who do not participate in the 

competitive market; 

3. 

4. 

The impact, if any, on the Affected Utility's ability to meet debt obligations; 

The impact of Stranded Cost recovery on prices jx5d by consumers who participate in the competitive 

market; 

5. 

6. 

The degree to which the Affected Utility has mitigated or offset Stranded Cost; 

The degree to which some assets have values m excess of their book values; 
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7. Appropriate treatment of negative Stranded Cost; 

8. The time period over which such Stranded Cost charges may be recovered. The Commission shall limit the 

application of such charges to a specified time period; 

The ease of determining the amount of Stranded Cost; 

The applicability of Stranded Cost to interruptible customers; 

The amount of electricity generated by renewable generating resources owned by the Affected Utility. 

9. 

10. 

1 1. 

k;l 

on A Comuetitive Transition Charge (CTC) may be assessed only 1 - 
customer purchases made in the competitive market using the provisions of this Article. Any reduction in electricity 

purchases fiom an Affected Utility resulting fiom self-generation, demand side management, or other demand 

reduction attriiutable to any cause other tbm the retail access provisions of this Article shall not be used to calculate 

or recover any Stranded Cost fiom a consumer. 

4.E 

Fr 

- G. Stranded Cost shall be recovered fiom customer classes in a manner consistent with the suecific comDanv’s cwent 

rate treatment of the stranded asset. in order to effect a recovery of Stranded Cost that is in substantially the same 

prouortion as the recovery of similar costs fiom customers or customer classes under current rates. 

The Commission may order an Affected Utility to file estimates of Stranded Cost and mechanisms to recover or, 

if negative, to refund Stranded Cost. 

. 

k.L 

R14-2-1608. System Benefits Charges 

A. 

The Commission may order regular revisions to estimates of the magnitude of Stranded Cost. 

I By the date indicated in R14-2-1602, each Affected Utility or UtilitV Distriiution Comuanv shall file for Commission 
- - __ - - -. - - __ 

review non-bypassable rates or related mechanisms to recover the @pliable pro-rata costs of System Benefits from 

all consumers located in the Affected Utility‘s or Utilitv Distribution Comuanies’ service area who participate in the 

competitive market Affected Utilities or Utilitv Distribution Comuanies shall file for review of the Systems Benefits 

Charge every 3 years. .. . .  

I 
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&i+e The amount collected annually through the System Ben fil charge shall be sufficient to fund the Affectec 

B. 

c. 

Br 

Utilities' or Utility Distribution ComDanies' Commission-approved low income, demand side management, 

market transformation, environmental, renewables, long-term Public benefit research and develoDment, and nuclear 

fuel diswsal and nuclear power plant decommissioning programs in effect from time to time. Now. the Commission 

will amrove a solar water heater rebate Drogram: $200.000 to be allocated Drobortionally amone the state's Utility 

Distribution ComDanies in 1999. $400.000 in 2000, $600,000 in 2001, $800,000 in 2002. and $1 million in 2003; 

the rebate will not be more than $500 per system for Commission staff-aDuroYed solar water heaters. After 2003, 

future Commissions mav review this m o m  for efficacv. 

Each Affected Utility or Utility Distribution Comoany shall provide adequate supporting documentation for its 

proposed rates for System Benefits. 

An Affected Utility or Utility Distribution ComDanv shall recover the costs of System Benefits only upon hearing 

and approval by the Commission of the recovery charge and mechanism. The Commission may combine its review 

of System Benefits charges with its review of fdings pursuant to R14-2-1606. 
I 

I 

R14-2-1609. Solar Portfolio Standard 

- A. Starting on Januarv 1,1999, anv Electric Service Provider selling electricity or aggregating customers for &e m s e  

of selling electricity under the Drovisions of this Article must derive at least .2% of the total retail energy sold 

comwtitivelv fkom new solar energy resources. whether that solar energy is Durchased or generated bv the seller. 

Solar resources include Dhotovoltaic resources and solar thermal resources that generate electricity. New solar 

resources are those installed on or after Januarv 1.1997. 

- B. Starting Januarv 1 of each year from 2000 through 2003. the solar resource requirement shall increase bv .2% with 

the result that starting Januarv 1.2003. anv Electric Service Provider selling electricitv or aggregating customers 

for the uumose of selling electriciw under the Drovisions of this Article must derive at least 1 .O% of the total retail 

enerw sold comrietitively from new solar enerw resources. The 1 .O% requirement shall be in effect from January 

-I__.- - __ - - - _- __ -_ 
, 



1,2003 through December 31.2012. 

B; 

47 

a 

- C. The solar oortfolio kauirement shall only amlv to comuetitive retail electricitv in the years 1999 and 2000 and shall 

apply to all retail electricitv in the years 2001 and thereafter. 

Electric Service Providers shall be eligible for a number of extra credit multidiers that may be used to meet the solar G& 
. .  portfolio standard requirements: 

- 1. Early Installation Extra Credit MultiDlier: For new solar electric systems installed and operating Drior to 

December 3 1.2003. Electric Service Providers would aualifv for multiole extra credits for kWh produced 

for 5 years following o~era tional start-UR of the solar electric system. The 5-year extra credit would vary 

depending umn the year in which the system started up. as follows: 

- YEAR EXTRA CREDIT MULTIPLIER 

1997 - .5 

1998 - .5 

- 
- 

I -  . .  _ .  .5 - - 1999 - 
a .4 

- 2001 - 
2002 - .2 

.3 
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2003 - .1 - 
The Earlv Installation Extra Credit MUltiDlier would end in 2003. 

- 2. Solar Economic Development Extra Credit Multidiers: "here are 2 wual  arts to this multiolier. an in-state 

installation credit and an in-state content multiplier. 

- a. In-State Power Plant Installation Extra Credit Multiulier: Solar electric Dower ~lants  installed in 

Arizona shall receive a .5 extra credit muitidier. 

In-State Manufacturing and Installation Content Extra Credit Multiolier: Solar electric Dower 

plants shall receive UD to a .5 extra credit multidier related to the manufacturing and installation 

content that comes from Arizona The Dercentage of Arizona content of the total installed plant 

cost shall be multiplied by .5 to determine the mDroDnate extra credit multidier. So, for instance, 

- b. 

~a solar installation included 80% Arizona content, the resulting extra credit multidier would be 

.4 (which is .8 X .5). 

- 3. Distributed Solar Electric Generator and Solar Incentive Program Extra Credit MultiDlier: Anv distributed 

solar electric generator that meets more than 1 of the eligibilitv conditions will be limited to only one .5 

extra credit multiolier from this subsection. ADDrODnate meters will be attached to each solar electric 

generator and read at least once annuailv to verifi solar performance. 

- a. Solar electric generators installed at or on the customer Dremises in Arizona. Elbible customer 

premises locations will include both aid-connected and remote, non-mid-connected locations. 

In order for Electric Service Providers to claim an extra credit multblier, the Electric Service 

Provider must have contributed at least 10% of the total installed cost or have financed at least 

80% of the total installed cost. 

. 

- b. Solar electric generators located in Arizona that are included in any Electric Service Provider's 

Green Pricing m o m .  

Solar electric generators located in Arizona that are included in any Electric Service Provider's 

Net Metering or Net Billing momam. 

- C. 

- .  _ _  . - .  

- d. Solar electric generators located in Arizona that are included in any Electric Service Provider's 

solar leasing Dram. 

All Green Pricing. Net Metering. Net Billing. and Solar L e a s h  Dromams must have been - e. 
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reviewed and approved bv the Director. Utilities Division in order for the Electric Service 

Provider to accrue extra credit multiDliers fiom this subsection. 

- 4. All multipliers are additive. allowing a maximum combined extra credit multiplier of 2.0 in years 1997- 

2003. for eauiDment installed and manufactured in Arizona and either installed at customer Dremises or 

particbating in aDDrOVed solar incentive D r o m s .  so. if an Electric Service Provider aualifies for a 2.0 

extra credit multblier and it Droduces 1 solar kWh, the Electric Service Provider would get credit for 3 

solar kWh (1 Droduced Dlus 2 extra credit). 

No change. 

If an Electric Service Provider selling electricity under the provisions of this Article fails to meet the requirement 

in R14-2-1609(A) or (B) in any year, the Commission &alJ impose a penalty i w p k m e ~  on that Electric 

Service Provider that the Electric Service Provider Day an amount eaual up to 30t per kwh to the Solar Electric 

for deficiencies in the provision of solar electricity energy. This Solar Electric Fund will be established and 

utilized to Durchase solar electric generators or solar electricitv in the following calendar Year for the use bv Dublic 

entities in Arizona such as schools. cities. counties. or state agencies. Title to any eauiDment Durchased bv the Solar 

Electric Fund will be transferred to the Dublic entity. In addition, if the provision of solar energy is consistently 

deficient, the Commission may void an Electric Service Provider's contracts negotiated under this Article. 

- 1. The Director. Utilities Division shall establish a Solar Electric Fund in 1999 to receive deficiencv Dayments 

and finance solar electricity uroiects. 

The Director, Utilities Division shall select an indeoendent administrator for the selection of Droiecrs to be 

financed by the Solar Electric Fund. A wrtion of the Solar Electric Fund shall be used for administration 

of the Fund and a designated portion of the Fund will be set aside for ongoing oDeration and maintenance 

2- 
. 

of Droiects financed bv the Fund. 

Photovoltaic or solar thermal electric resources that are located on the consumer's premises shall count toward the 

solar portfolio standard applicable to the current Electric Service Provider serving that consumer. 

Any solar electric generators installed bv an Affected Utilifi i6m-a the% solar poiolio-%iiiiiW shall be-counted 

renewable resource goals for Affected Utilities established toward meeting 1 * . . .  . . .  

in Decision No. 58643. 

Any Electric Service Provider or independent solar electric generator that produces or purchases any solar kWh in 
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- K. 

- L. 

excess of its annual portfolio reauirements mav save or bank those excess solar kWh for use or sale in future years. 

Anv eligible solar kWh produced subiect to this rule mav be sold or traded to any Electric Service Provider that is 

subiect to this rule. Apurouriate documentation. subiect to Commission review, shall be given to the purchasing 

entitv and shall be referenced in the reuorts of the Electric Service Provider that is using the purchased kWh to meet 

its wrtfolio reauirements. 

Solar wrtfolio standard rwuirements shall be calculated on an annual basis, based uwn electricitv sold during the 

calendar vear. 

An Electric Service Provider shall be entitled to receive a u d a l  credit against the solar d o l i 0  reauirement if the 

Electric Service Provider or its affiliate owns or makes a significant investment in any solar electric manufacturing 

plant that is located in Arizona. The credit will be eaual to the amount of the nameplate cawitv of the solar electric 

generators produced'in Arizona and sold in a caIendar Year times 2.190 hours ~auuroximating a 25% cauacitv factor). 

The credit against the oortfolio requirement shall be limited to the following Dercentages of the total 

portfolio reauirement: 

- 1999 

- 2000 

- 200 1 

- 1. 

Maximum of 50 % of the oortfolio reaukement 

Maximum of 50 % of the wrtfolio reaukement 

Maximum of 25 % of the oortfolio reauirement 

- 2002 

2003 and on 

No extra credit multiuliers will be allowed for this credit. In order to avoid double-counting of the same 

eauioment. solar electric generators that are used bv other Electric Service Providers to meet their Arizona 

solar wrtfolio reauirements will not be allowable for credits under this Section for the 

manufacturerElectric Service Provider to meet its wrtfolio reauirements. 

Maximum of 25 % of the oortfolio reaukement 

Maximum of 20 % of the uortfolio requirement 

- 2. 

, 

The Director. Utilities Division shall develou appropriate safetv. durabilitv. reliabilitv. and performance standards 

necessary for solar generating eauiument to aualifv for the solar wrtfolio standard. Standards requirements will 

auulv onlv to famities conm-cted or aCiiu2ed aiW the standardC#e ~ubliclVGsued, -- 

Rl4-2-1610. Transmission and Distribution Access 

- A. The Affected Utilities shall urovide nondiscriminatorv open access to transmission and distribution facilities to serve 

all customers. No ureference or prioritv shall be given to any distribution customer based on whether the customer i 
I 
I 

I 
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- B. 

w 

- C. 

€r 

is Durchasing Dower under the Affected Utilitv's Standard Offer or in the comuetitive market. Anv transmission 

capacity that is reserved for use by the retail customers of the Affected Utilitv's Utility Distriiution Comuanv shall 

be allocated among Standard m e r  customers and comuetitive market customers on a Dro-rata basis. 

The Commission suDOorts the develooment of an IndeDendent Svstem b r a t o r  (ISO) or. absent an IndeDendent 

Svstem b r a t o r .  an Indeuendent Scheduling Administrator (ISA). 

The Commission believes that an Independent Scheduling Administrator is necessary in order to urovide non- 

discriminatory retail access and to facilitate a robust and efficient electricity market. Therefore. those Affected 

Utilities that own or owrate Arizona transmission facilities shall file with the Federal Enerw Regulatory 

Commission bv October 3 1.1998. for amroval of an Indeuendent Scheduling Administrator having the following 

characteristics: 

- 1. The Indeuendent Scheduling Administrator shall calculate Available Transmission CaDacitv (ATC) for 

Arizona transmission facilities that belong to the Affected Utilities or other IndeDendent Scheduling 

Administrator uarticiDants. and shall develou and operate an overarching statewide OASIS. 

The Indeuendent Scheduling Administrator shall imolement and oversee the nondiscriminatory aDulication 

of protocols to eosure statewide consistencv for transmission access. These wotocols shall include. but are 

- 2. 

not limited to. wotocols for determining transmission mstem transfer caoabilities. committed uses of the 

transmission svstem, available transfer caDabilities. and Must-Run Generating Units. 

The Indeuendent Scheduling Administrator shall urovide dispute resolution urocesses that enable market 

participants to exDeditiouslv resolve claims of discriminatory treatment m the reservation. scheduling. use 

and curtailment oftransmission services. - __ - - - - - _. . - . __ - - 

All mea (wholesale, Standard Offer retail. and comuetitive retail) for reservation and scheduling of the 

use of Arizona transmission facilities that belong to the Affected Utilities or other Indeuendent Scheduliiq 

Administrator Darticiwnts shall be made to. or through, the Indeuendent Scheduling Administrator using 

- 3. 

4- 
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- D. 

- E. 

- F. 

- G. 

a single. standardized procedure. 

The Affected Utilities that own or oDerate Arizona transmission facilities shall file a proposed Independent 

Scheduling Administrator imDlementation plan with the Commission bv Satember 1.1998. The implementation 

plan shall address Independent SchedulinP Administrator governance. incornoration. financing and staffing: the 

acquisition of physical facilities and staff bv the Indeuendent Scheduling Administrator: the schedule for the phased 

development of Independent Scheduling Administrator functionality; contingencv plans to ensure that critical 

functionalitv is in place bv Januarv 1, 1999 and any other significant issues related to the timely and successfid 

implementation of the Indewndent Scheduling Administrator. 

Each of the Affected Utilities shall make good faith efforts to develop a regional, multi-state Independent Svstem 

Operator. to which the Indewndent Scheduling Administrator should transfer its relevant assets and hnctions as 

the Independent Svstem Omrator becomes able to carrv out those functions. 

It is the intent of the Commission that mudenth4ncurred costs incurred bv the Affected Utilities in the establishment 

and operation of the Indewndent Scheduling Administrator. and subseauentlv the Independent Svstem Operator, 

should be recovered fiom customers us in^ the transmission svstem, including the Affected Utilities’ wholesale 

customers. Standard Offer retail customers. and comwtitive retail customers on a non-discriminatory basis through 

Federal Enerw Regulatory Commission-rewlated mkes. prop0 sed rates for the recovery of such costs shall be filed 
I 

with the Federal Energv Regulatorv Commission and the Commission. In the event that the Federal Energy 

Regulatorv Commission does not permit recovm of Drudentlv incurred Indewndent Scheduling Administrator costs 

within 90 davs of the date of making an amlication with the Federal Enerev Remlatorv Commission. the 

Commission may authorize Affected Utilities to recover such costs through a distribution surcharge. 

The Commission SUDDOI~S the use of “Scheduling Coordinators” to urovide agmgation of customers’ schedules to 

the Independent Scheduling Administrator and the respective Control Area ODerators simultaneouslv until the 

implementation of a regional IndeDendent Svstem Omrator. at which time the schedules will be submitted to the 

Independent Svstem &erator. The D&WV duties of Scheduling Coordinators are to: 

1. --For=& &&custm&bad r w b n w  __ I _ _  _ _  - - -- -- _I.__ - - __ 

2 

- 
Submit balanced schedules (that is. schedules for which total generation is eaual to total load of the 

Scheduling Coordinator’s customers plus auuropriate transmission losses) and North American Electric 

Reliability CouncilWestern Svstems Coordinating Council tags; 
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- 3. 

4. 

Arrange for the acauisition of the necessary transmission and ancillarv services; 

Respond to contingencies and curtailments as directed bv the Control Area Operators, IndeDendent 

Scheduling Administrator or Independent Svstem ODerator; 

Actively uarticipate in the schedule checkout process and the settlement processes of the Control Area 

Operators. Independent Schedulinp Administrator or Indewndent Svstem ODerator. 

- 5 .  

- H. The Affected Utiliies shall provide services from the Must-Run Generating Units to Standard Offer retail customers 

and competitive retail customers on a comparable, non-discriminatorv basis at regulated prices. The Affected 

Utilities shall specifv the obligations of the Must-Run Generating Units in amropriate sales contracts prior to any 

divestiture. Under auspices of the Electric Svstem Reliabilitv and Safetv Working; Group, the Affected Utilities shall 

develop statewide protocols for pricing and availabilitv of services from Must-Run Generating Units with input from 

other stakeholders.' These Drotocols shall be presented to the Commission for review and filed with the Federal 

Energv Regulatow Commission. if necessary. bv October 3 1. 1998. 

R14-2-1611. In-state Ie-s(e(e Reciprocity 

A. Nochange. 

B. Nochange. 

C. Nochange. 

D. If an electric utility is an Arizona political subdivision or municipal corporation, then the existing service territory 

of such electric utility shall be deemed open to competition if the political subdivision or municipality has entered 

into an intergovernmental agreement with the Commission that establishes nondiscriminatory tenns and conditions 

for Distribution Services and other Unbundled Services, provides a procedure for complaints &king therefrom, and . 
provides for reciprocity with Affected Utilities or their affiliates. The Commission shall conduct a hearing to consider 

any such intergovernmental agreement. 

I 

- E. An affiliate of an Arizona electric utilitv which is not an Affected Utilitv shall not be allowed to compete in the 

service territories of Affected Utilities unless the affiliate's m n t  comuanv. the non-affected electric utilitv. submits 

a statement to the Commission indicating that the parent companv will voluntarilv open its service tenitorv for 

comwting sellers u, a manner similar to the wovisions of this Article and the Commissian makes a finding to that 

- effect. 

R14-2-1612. Rates 
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A. Nochange. 

B. Nochange. 

C. Prior to the date indicated in R14-2-1604@), competitively negotiated contracts governed by this Article customized 

to individual customers which comply with approved tarif€% do not require mer Commission approval. However, 

all such contracts whose term is 1 year or more and for service of 1 MW or more must be filed with the Director, 

ekee Utilities Division as soon as pmcticable. If a contract does not comply with the provisions of this Article & 

the Affected Utilitv's or Electric Service Provider's amroved tariffs, it shall not become effective without a 

Commission order. Such contracts shall be kept confidential bv the Commission. 

Contracts entered into on or after the date indicated in R14-2-1604@) which comply with approved tariffs need not 

be fded with the Director, ekke Utilities Division. If a contract does not comply with the provisions of this Article 

and the Affected Utilitv's or the Electric Service Provider's approved tariffs it shall not become effective without 

a Commission order. 

D. 

E. Nochange. 

F. Nochange. 

R14-2-1613. 

A. 

Service Quality, Consumer Protection, Safety, and Billing Requirements 

Except as indicated elsewhere in this Article, R14-2-201 through R14-2-212, inclusive, are adopted in this Article 

by reference. However, where the term "utility" is used in R14-2-201 through R14-2-212, the term "utility" shall 

pertain to Electric Service Providers providing the services described in each paragraph of R14-2-201 through R14- 

... 2-212. R14-2-203m and R! 1 2 21- - { { 4 G m  

-. R14-2-2120 shall pertain only to Utilitv Distribution Companies &&&ewke 

B. The following shall not apply to this Article: 

1. R14-2-202 in its entirety, 

- 2. R14-2-206 in its entketv, 

I - - 3. R14-2-207 inits entiretv, 
~ 

?A4 R14-2-212 @)(I), 

3& R14-2-2 132, 

- 6. R14-2-208E) and CF). 
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C. 

- D. 

D.E. 

8.1. 

No consumer shall be deemed to have changed providers wpplks of any service authorked in this Article (including 

changes h m  supply by the Affected Utility to another provider eupphF) without written authorization by the 

consumer for service from the new provider.sq@k If a consumer is switched lor slammed) to a different ("new") 

provider wpj4ie~ without such written authorization, the new provider s q @ k  shall cause service by the previous 

provider m p p k  to be resumed and the new provider s u p p k d ~ a l l  bear all costs associated with switching the 

consumer back to the previous provider eupphF. A written authorization that is obtained bv deceit or deceptive 

practices shall not be deemed a valid written authorization. Providers shall submit re~orts within 30 davs of the end 

of each calendar auarter to the Commission itemizinp the direct comDlaints filed bv customers who have had their 

Electric Service Providers changed without their authorization. Violations of the Commission's rules concerning, 

unauthorized changes of Droviders mav result Denalties. or susmnsion or revocation of the provider's certificate. 

A customer with an annual load of 100.000 kWh or less may rescind its authorization to change Droviders of any 

service authorized in this Article within 3 business daw. without m d t v .  bv ~rovidin~ written notice to the Drovider. 

Each Electric Service Provider providing service governed by this Article shall be responsible for meeting applicable 

reliability standards and shall work cooperatively with other companies with whom it has interconnections, directly 

or indirectly, to ensure safe, reliable electric service. Utilitv Distriiution ComDanies shall make reasonable efforts 

to notifv customers of scheduled outages. and also urovide notification to the Commission. 

Each Electric Service Provider shall provide at least 938 days notice to all of its affected consumers of its intent 

to cease uroviding 0 generation, transmission, distribution, or ancillary services 

necessitating that the consumer obtain service from another supplier of generation, transmission, distribution, or 

ancillary services. 

No change. 

No change. 

Electric Service Providers shall give at least 5 davs notice to their customer and to the aDDroDriate Utilitv Distribution 

ComDany of scheduled return to the Standard Offer. but that return of that customer to the Standard Offer would 

be at the next regular billing cvcle. Reswnsibilitv for charges incurred between the notice and the next scheduled 

read date shall rest with the Electric Service Provider. 

Each Electric Service Provider shall ensure that bills rendered on its behalf include its address and &e toll free 

telephone numbers for billing, service, and safety inquiries. The bill must also include the address and toll free 

. .  
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telephone numbers for the Phoenix and Tucson Consumer Service Sections of the Arizona Corporation Commission 

Utilities Division ~ 

. .  . . .  . . .  P. Each Electric Service Provider shall ensure that billing and collections services 

rendered on its behalf comply with R14-2-1613(A)-ed-@j. 

&I& Additional Provisions for Metering and Meter Reading Services 

1. An Electric Service Provider who provides metering or meter reading services pertaining to a particular 

consumer shall provide access using ED1 formats to meter reading da- to other Electric Service 

Providers serving that same consumer when authorized bv the consumer. 

2. Any uerson or entitv * relying on metering information provided 

by another Electric Service Provider may request a meter test according to the tariff on file and approved 

by the Commission. However, if the meter is found to be in error by more than 3%, no meter testing fee 

will be charged. 

Each competitive customer shall be assigned a Universal Node Identifier for each service delivery point 

by the Affected Utilitv or the Utilitv Distribution Comuanv whose distribution system serves the customer. 

- 3. 

37 

- 4. All competitive metered and billing data shall be translated into consistent, statewide Electronic Data 

Interchange EDI) formats based on standards approved bv the Utilitv Industry Group (UIG) that can be 

used bv the Affected Utilitv or the Utilitv Distribution Company and the Electric Service Provider. 

An Electronic Data Interchange Format shall be used for all data exchange transactions fiom the Meter 

Reading Service Provider to the Electric Service Provider. Utility Distribution Company. and Schedule 

Coordinator. This data will be transferred via the Internet using a secure sockets laver or other secure 

electronic media. 

Minimum metering requirements for comuetitive customers over 20 kW, or 100,000 kWh annually. should 

consist of hourly consumotion measurement meters or meter systems. 

Comuetitive customers with hourly loads of 20 kW (or 100,000 kWh annuallv) or less. will be wrmitted 

to use Load Profiling to satisfv the requirements for hour’y consumption data. 

Meter ownership will be limited to the Affected Utilitv, Utility Distribution Company. and the Electric 

Service Provider or their representative. or the customer. who obtains the meter fiom the Affected Utility, 

- 5.  

- 6. 

- 7. 

- 8. 
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or Utility Distribution Company or an Electric Service Provider. 

Maintenance and servicing of the metering equipment will be limited to the Affected Utility, Utility 

Distribution ComDany and the Electric Service Provider or their rewesentative. 

Distribution ~rimary voltage Current Transformers and Potential Transformers may be owned by the 

Affected Utility. Utilitv Distribution Comoanv or the Electric Service Provider or their rwresentative. 

Transmission primary voltage Current Transformers and Potential Transformers may be owned by the 

- 9. 

- 10. 

1 1. 

Affected Utility or Utility Distribution ComDany only. 

_. 12. North American Electric Reliabilii Council recognized holidays will be used m calculating "working days" 

for meter data timeliness requirements. 

The operating Drocedures amoved by the Director. Utilities Division will be used by the Utili@ 

Distribution Comuanies and the Meter Service Providers for performing work on   rim^ metered 

customers. 

The rules amroved bv the Director. Utilities Division will be used bv the Meter Reading Service Provider 

for validating. editing. and estimating metering data. 

- 13. 

- 14. 

- 15. The Derformance metering sDecifcations and standards amroved bv the Director. Utilities Division will 

be used by all entities performing metering. 

K&. Working Group on System Reliability and Safety 

1. The Commission shall establish, by separate order, a working group to 

monitor and review system reliability and safety. 

a. 

ab, 

The working group may establish technical advisory panels to assist it. 

Members of the working group shall include representatives of staff, consumers, the Residential 

Utility Consumer Office, utilities, other Electric Service Providers and organizations promoting 

energy efficiency. In addition, the Executive and Legislative Branches shall be invited to send 

representatives to be members of the working group. 

b7 

&id& 

The working group shall be coordinated by the Director, ekee Utilities Division of the 

Commission or by the Director's h k d e d  esignee. 

&cc 
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2. All Electric Service Providers governed by this Article shall cooperate and participate in any investigation 

conducted by the working group, including provision of data reasonably related to system reliability or 

safety. 

The working group shall report to the Commission on system reliability and safety regularly, and shall make 

recommendations to the Commission regarding improvements to reliability or safety. 

3. 

Electric Service Providers shall comply with applicable reliability standards and practices established by the Western 

Systems Coordinating Council and the North American Electric Reliability Council or successor organizations. 

Electric Service providers shall provide notification and informational materials to consumers about competition 

and consumer choices, such as a standardized description of services, as ordered by the Commission. 

Unbundled Billing Elements. All customer bills after Januarv 1. 1999, will list. at a minimum. the following billing 

cost elements: I 

- 1. Electricity Costs: 

- a. Generation, 

- b. 

- C. 

Competition Transition Charge. and 

Fuel or purchased Dower adiustor. if aDD1iCabk 

2- Delivery Costs: 

- a. Distriiution services, 

- b. Transmission services. and 

- C. Ancillarv services 

3- Other Costs: 

- a. Metering Service, 

- b. Meter Reading Service, 

C. Billing and collection. and 

- d. Svstem Benefits charge 

- 

The oDerating Drocedures aRDrOVed bv the Director. Utilities Division will be used for Direct Access Service 

Recluests as well as other billing and collection transactions. 

R14-2- 161 4. Reporting Requirements 

A. Reports covering the following items, as amiicable. shall be submitted to the Director, ekke Utilities Division by 

115 



Affected Utilities or Utilitv Distribution Companies and all Electric Service Providers granted a Certificate of 

Convenience and Necessity pursuant to this Article. These reports shall include the following information pertaining 

to competitive service offerings, Unbundled Services, and Standard Offer services in Arizona: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

- 10. 

40& 

47z 

Type of services offered; 

kW and kwh sales to consumers, disaggregated by customer class (for example, residential, commercial, 

industrial); 

Solar energy sales (kwh) and sources for grid connected solar resources; kW capacity for off-grid solar 

resources; 

Revenues from sales by customer class (for example, residential, commercial, industrial); 

Number of retail customers disaggregated as follows: 

commercial 41 to 999 kW, 

industrial less than 

commercial), and other; 

Retail kWh sales and revenues disaggregated by term of the contract (less than 1 year, 1 to 4 years, longer 

than 4 years), and by type of service (for example, fm, interruptible, other); 

Amount of and revenues from each service provided under R14-2-1605, and, if applicable, R14-2-1606; 

Value of all A&m-qm& * assets used to serve Arizona customers and accumulated depreciation; 

Tabulation of Arizona electric generation plants owned by the Electric Service Provider broken down' by 

generation techology, fuel type, and generation capacity; 

The number of customers aeseeated and the amount of aemegated load; 

Other data requested by staff or the Commission; 

In addition, prior to the date indicated in R14-2-1604@), Affected Utilities shall provide data 

demonstrating compliance with the requirements of R14-2-1604. 

, residential, commercial under 40 kW, 

3888 kW or more, 

3888 kW, industrial @Q 3888 kW or more, agricultural (if not included in 

2999-W commercial 

B. Nochange. 

C. Nochange. 

D. Nochange. 

E. Nochange. 

F. Nochange. 
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G. Nochange. 

114-2-1615. Administrative Requirements 

A. Any Electric Service Provider certificated under this Article may file Drowsed p p s e  additional tariffs for elesaie 

Beset.iBiiy: which include a description of the services at any time 

service, maximum rates, terms and conditions. The proposed new ekstskd service may not be provided until the 

Commission has approved the tariff. 

. .  . .  

B. Nochange. 

C. Nochange. 

D. Nochange. 

R14-2-1616. 

- A. 

Sewration of MODODO~V and ComDetitive Services 

All competitive generation assets and competitive services shall be separated from an Affected Utility Drior to 

January 1. 2001. Such separation shall either be to an unaffiliated ~ a r t v  or to a separate corporate fi l iate or 

affiliates. If an Affected Utilitv chooses to transfer its competitive generation assets or competitive services to a 

comuetitive electric aff%ate. such transfer shall be at a value determined bv the Commission to be fair and 

reasonable. 

Beginning Janum 1, 1999. an Affected Utilitv or Utility Distribution ComDanv shall not provide commtitive 

services as defined herein. excat as otherwise authorized bv these rules or bv the Commission. However. this rule 

does not meclude an Affected Utilitv’s or Utility Distribution Companv’s affiliate from Droviding comuetitive 

services. Nor does this rule preclude an Affected Utilitv or Utility Distribution Company from billing its own 

customers for distribution service. or from providing billinv services to Electric Service Providers in coniunction 

with its own billinv or fiom providing meters for Load Profiled residential customers. Nor does this rule reauire an 

Affected Utility or Utility Distribution Comuanv to separate such assets or services utilized in these circumstances. 

- B. 

. 

Affected Utilities and Utilitv Distribution Comuanies shall provide, if requested by an Electric Service Provider or 

customer. metering. meter reading. billing. and collection services within their service temtories at tariffed rates to 

customers that do not have access to these services durine the vears 1999 and 2000. subiect to the following 

liiitations. The Affected Utilities and Utilitv Distribution Companies shall be allowed to continue to provide 

metering and meter reading services to competitive customers within their service temtories at tariffed rates until 

such time as 2 or more competitive Electric Service Providers are offering such services to a particular customer 
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class. When 2 competitive Electric Service Providers are urovidine. such services to a D ~ C U ~ Z U  customer class. the 

Affected Utilities and Utilitv Distribution Comuanies will no longer be allowed to offer the service to new 

comDetitive customers in that customer class. but mav continue to offer the service through December 3 1,2000, to 

the existine. comDetitive customers signed UP Dnor to the commencement of service bv the 2 comuetitive Electric 

Service Providers. 

An Electric Distribution Cooperative is not subiect to the urovisions of R14-2-1616 exceDt if it offers comoetitive 

electric services outside of the service tenitorv it had as of the effective date of these rules. 

To meet the solar mrtfolio requirement in R14-2-1609. the Utili@ Distribution ComDanv may uurchase. install. and 

operate the solar electric mstems or contract with an affiliate to meet the solar Dortfolio requirement. 

- C. 

- D. -- 
A 

47 

a 

3, 

& 

€? 

R14-2-16] 7. Affiliate Transactions 

- A. Seuaration 

An Affected Utilitv or Utilitv Distribution Comuanv and its affiliates shall omrate as smarate cornrate entities. 

Books and records shdl be k a t  se~mte. h accordance with amlieable Uniform Svstem of Accounts CUSOA) and 

~ 

Generallv AcceDted Accountine Procedures (GAAP). The books and records of anv Electric Service Provider that 



is an affiliate of an Affected Utilitv or Utilitv Distribution ComDanv shall be own for examination by the 

Commission and its staff consistent with the Drovisions set forth in R14-2-1614. All oroorietaw information shall 

remain confidential. 

- 1. An Affected Utility or Utilitv Distribution Comoanv shall not share office space, eauioment. services. and 

systems with its comDetitive electric affiliates. nor access any comDuter or information systems of one 

another. exceut to the extent aDDroDriate to Derfom shared comrate suo~ort functions Dermitted under 

subsection (AM2). An Affected Utilitv or Utilitv Distribution Comoanv shall not share office space, 

eaubment. services, and svstems with its other affiliates without full cornwasation in accordance with 

subsection (AM7). 

I 

- 2. An Affected Utilitv or Utilitv Distribution ComDanv. its parent holding comDanv. or a seDarate affiliate 

created solelv for the Duruose of cornorate SUDDOI~ functions. may share with its affiliates ioint cornorate 

oversight. governance. S U D D O ~ ~  mstems and Dersonnel. Anv shared su~~ort  shall be ~riced. reDorted and 

conducted in accordance with all aDDliCable Commission ~ n c h g  and reD0rting ~~uirements. An Affected 

Utility or Utilitv Distribution Comoanv shall not use shared cornorate SUDDO~~ functions as a means to 

transfer confidential infomation. allow Deferential treatment. or create sienificant ODDorhmities for cross- 

subsidization of its affiliates. and shall orovide mechanisms and safeguards against such activitv in its 

compliance ~ l a n .  

An affiliate of an Affected Utilitv or Utilitv Distribution ComDanv shall not trade. orornote. or advertise 

its affiliation with the Affected Utilitv or Utilitv Distribution ComDanv. nor use or make use of the Affected 

Utilitv’s name or logo in any material circulated bv the affiliate. unless it discloses in plain legible or 

- 3. 

4. - 

audible language. on the first Dage or at the first instance the Affected Utilitv or Utilitv Distribution 

Comoany name or logo aowars. that: 

- a. 

I 

The affiliate is not the Same comDanv as the Affected Utilitv or Utilitv Distribution Comoanv. and 

- b. Customers do not have to buv the affiliate moduct in order to continue to receive aualitv regulated 

services fiom the Affected Utilitv or Utilitv Distribution Comoanv. I 

An Affected Utilitv or Utilitv Distribution ComDanv shall not offer or provide to its affiliates advertising 

mace in any customer Written communication unless it Drovides access to all other unafiliated service 

providers on the same tems and conditions. 
I 
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- 5. An Affected Utilitv or Utilitv Distribution Comuanv shall not participate in ioint advertisinp marketing 

or sales with its affiliates. Anv ioht communication and comsDondence with an existing customer by an 

Affected Utility or Utilitv Distribution Comuanv and its affiliate shall be limited to consolidated billink 

when apr>licable, and in accordance with these rules. 

- 6. 

- 7. 

Except as movided in subsection A(2). an Affected Utilitv or Utilitv Distribution Comuanv and its affiliate 

shall not iointly emolov the same emulovees. This rule amlies to Board of Directors and coruorate 

officers. However. any board member or comrate officer of a holding companv may also serve in the 

same caoacitv with the Affected Utilitv or Utilitv Distribution Comuanv. or its affiliate, but not both. 

Where the Affected Utilitv is a multi-state utilitv. is not a member of a holding comuanv structure. and 

assumes the comrate governance functions for its affiliates, the prohibition outlined in this section shall 

only amly to affiliates that ouerate within Arizona. 

Transfer of Goods and Services: To the extent that these rules do not orohibii transfer of goods and services 

between an Affected Utilitv or Utilitv Distribution Comuanv and its affiliates. all such transfers shall be 

subiect to the following urice orovisions: 

- a. Goods and services Drovided bv an Affected Utilitv or UtilitV Distriiution Comuanv to an m a t e  

shall be transferred at the price and under the terms and conditions suecified in its tariff. If the 

goods or service to be transferred is a non-tariffed item. the transfer price shall be the higher of 

fully allocated cost or the market price. Transfers from an affiliate to its affiliated Utility 

Distribution Companv shall be uriced at the lower of fullv allocated cost or fair market value. 

Goods and services uroduced. umhased or develoued for sale on the ouen market bv the Affected 

Utilitv or Utilitv Distribution Comuanv will be urovided to its affiliates and unaffiliated 

companies on a nondiscriminatorv basis. except as otherwise permitted bv these rules or 

auulicable law. 

- b. 

- 8. No Cross-subsidization: A comuetitive affiliate of an Affected Utility or Utility Diskibution Comuanv shall 

not be subsidized by any rate or charge for any noncomuetitive service. and shall not be movided access 

to confidential utilitv information. 

Access to Information 

As a general rule. an Affaed Utilitv, Utilitv Distribution Comuanv or Electric Service Provider shall provide 
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customer information to its affiliates and nonaffiliates on a non-discriminatow basis, provided Drior affmative 

customer written consent is obtained. Any non-customer swcific non-wblic information shall be made 

contemmraneously available bv an Affected Utility. Utilitv Distribution ComDanv or Electric Service Provider to 

_. C. 

its affiliates and all other service uroviders on the same tenns and conditions. 

An Affected Utilitv or Utility Distribution ComDanv shall adhere to the following guidelines: 

- 1. Any list of Electric Service Providers Drovided bv an Affected Utility or Utility Distribution Companv to 

its customers which includes or identifies the Affected Utilitv's or Utility Distribution ComDanv's 

comDetitive electric affiliates must include or identifv non-affiliated entities included on the list of those 

Electric Service providers authorized bv the Commission to Drovide service within the Affected Utility's 

or Utilii Distriiution ComDanv's certificated area. The Commission shall maintain an uDdated l i i  of such 

Electric Service Providers and make that list available to Affected Utilities or Utility Distribution 

Companies at no cost. 

2, An Affected U t i l i  or Utilitv Dibut ion Comuanv mav Drovide non-Dublic supplier information and data, 

which it has received from unaffiliated sumliers, to its affiliates or nonaffiliated entities only ifthe Mkcted 

Utilitv or Utilitv Distribution Companv receives Prior authorization from the supdier. 

Exceut as otherwise provided in these rules. an Affected Utility or Utility Distriiution Company shall not 

offer or provide customers advice. which includes promoting. marketing or selling. about its affiliates or 

other service Droviders. 

- 3. 

- 4. ,4n Affected Utilitv or Utilitv Distribution ComDanv shall maintain contemwraneous records documenting 

all tariffed and nontariffed transactions with its affiliates. including but not limited to, all waivers of tariff 

or contract provisions and a11 discounts. These records shall be maintained for a period of 3 vears. or 

longer if reauired bv this Commission or another governmental agency. 

l 
I 

- D. Nondiscrimination 

An Affected Utility. Utilitv Distribution ComDanv. or their affiliates shall not represent that. as a result of the 

affiliation. customers of such affiliates will receive anv treatment different fiom that provided to other, non-affiliated 

entities or their customers. An Affected Utilitv. Utilitv Distribution Comuanv. or their affiiiates shall not Qmvide 

their affiliates. or customers of their affiliates. any preference over non-affiliated sumliers or their customers in the 

I 
. .  

I 

provision of services. For example: 



- 1. ExceDt when made generally available bv an Affected Utility. Utilitv Distribution Company or their 

affiliates. throueh an oDen comwtitive bidding Drocess. if the Affected Utilitv. Utility Distribution 

Comoanv or their affiliates offers a discount or waives all or any  art of any charge or fee to its affiliates, 

or offers a discount or waiver for a transaction in which their affiliates are involved, the entity shall 

contemwmeouslv make such discount or waiver available to all. 

If a tariff Drovision allows for discretion in its amlication. an Affected Utility or Utility Distribution 

ComDanv shall amlv that Drovision eauallv among its affiliates and all other market DarticiDants and their 

resmctive customers. 

l 

- 2. 

- 3. Reauests from af€lMes and non-affliated entities and their customers for services mvided by the Affected 

Utility or Utility Distribution ComDanv shall be Drocessed on a nondiscriminatorv basis. 

An Affected Utility or Utilitv Distribution ComDanv shall not condition or otherwise tie the Drovision of 

any service Drovided. nor the availabilitv of discounts of rates or other charm or fees. rebates or waivers 

- 4. 

of terms and conditions of any services. to the taking of any goods or services from its affiliates. 

- 5. In the come of business devel&ment and customer relations. excmt as otherwise Drovided in these rules, 

an Affected Utility or Utilitv Distriiution ComDanv shall refkin from: 

- a. 

- b. 

- C. 

Providing leads to its affiliates; 

Soliciting business on behalf of affiliates; 

Acauiring information on behalf of. or Drovide information to. its affiliates; 

- d. Sharing market analvsis reuorts or any non-Dubliclv available reuorts, including but not limited 

to market, forecast. DlanninP or Strategic rewrts, with its affiliates. 

- E. ComDliance Plans 

No later than December 3 1.1998. each Affected Utilitv or Utilitv Dmbution Companv shall file a comDliance dan 

demomtratm qthe medures and mechanisms imdemented to ensure that activity mohibited by these rules will not 

take dace. The comoliance ~ l a n  shall be submitted to the Director. Utilities Division and shall be in effect until a 

determination is made regarding its comoliance under these rules. 'Ihe comdiance ~ l a n  shall thereafter be submitted 

annually to reflect any material changes. 6 Affected Utilit~ or Utility Distribution Comoanv shall have a 

performance audit m a r e d  bv an independent auditor in the 1' Quarter after the end of each calendar year to 

examine compliance with the rules set forth herein. starting no later than the calendar year 1999. and every year I 
I 

~ 
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thereafter until December 3 1.2002. Such audits shall be filed with the Director. Utilities Division. After December 

3 1.2002 the Director, Utilities Division may reauest a Utility Distribution Company to conduct such an audit. 

- F. Waivers 

- 1. Any affected entity may uetition the Commission for a waiver by filing a verified aDDlication for waiver 

setting forth with sbecificitv the circumstan ces whereby the Dublic interest iustifies a waiver fiom all or  art 

of the provisions of this rule. 

The Commission may grant such mlication uwn a findine that a waiver is in the Dublic interest. 2, 

R14-2-1618 Disclosure of Information 

- A. There are efforts under the auspices of the Western Conference of Public Service Commissioners to develop a 

tracking mechanism as to the source of electrons. To facilitate customer choice. the Commission intends to 

participate in developing this tracking mechanism and a side-by-side comparison for retail customers on price, mice 

variability. fuel mix. and emissions of electricitv offered for sale in Arizona and the West. Until this is 

accomdished. R14-2-1618 is a Dlaceholder. 

Each Load-Serving Entity shall DreDare a consumer information label that sets forth the following information for - B. 

customers with a demand of less than 1 MW: 

- 1. Price to be charged for generation services, 

2, Price variabilitv information, 

- 3. Customer service information, I 

I 

e ComDosition of resource wrtfolio, 

- 5.  

- 6. 

- 7. 

The Director. Utilities Division shall develop the format and r e ~ ~ r t i n g  requirements for the consumer information 

label to ensure that the information muired bv subsection (A) is amromiatelv and accuratelv rewrted and to ensure 

that customers can use the labels for C O I I I D ~ O ~ S  among Load-Serving Entities. The format develoDed by the 

Director. Utilities Division shall be used bv each Load-Serving Entity. 

Fuel mix characteristics of the resource wrtfolio, 

Emissions characteristics of the resource wrtfolio, 

Time ueriod to which the morted information amlies. 

- C. 

- D. Each Load-Serving Entity shall include the information disclosure label in a Drominent Dosition in all written 

markednn materials mecificallv m e t e d  to Arizona When a Load-Serving Entitv advertises in non-print media, 
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l 
or in written materials not sDecificallv targeted to Arizona, the marketinv materials shall indicate that the Load- 

Serving Entitv shall Drovide the consumer information label to the Dublic uwn reauest. 

- E. Each Load-Serving Entitv shall DreDare an annual disclosure rewrt that agmgates the resource wrtfolios of the 

I Load-Serving Entitv and its affiliates. 
I 

I 
- F. 

- 1. Actual ~ricing structure or rate design according to which the customer with a load of less than 1 MW will 

be billed, including an emlanation of mice variabilitv and mice level adiustments that may cause the price 

to v w ;  

- 2. Length and descriDtion of the aDDliCable contract and Drovisions and conditions for earlv termination by 

either ~artv; 

- 3. 

- 4. 

- 5. 

- 6. 

- 7. 
- 8. 

Due date of bills and conseauences of late Davment; 

Conditions under which a credit agencv is contacted; 

Dewsit reauirements and interest on deoosits; 

Limits on warranties and damages; 

All charges. fees. and oenalties; 

Information on consumer rights wrtaining to estimated bills. 3d ~ a r t v  billing. deferred Davments. recision 

of supplier switches within 3 davs of receiDt of confmation; 

- 9. A toll-he teleDhone number for service ComDlaints; 

- 10. Low income rate elieibilitv; 

- 1 1. 

- 12. 

Provisions for default service; 

ApDliCable provisions of state utilitv laws: and 
. I  

- 13. 

The consumer information label. the disclosure rewrt, and the terms of service shall be distributed in accordance 

with the following reauirements: 

Method wherebv customers will be notified of changes to the terms of service. 

- G. 

I 
I 

- 1. Prior to the initiation of service for anv retail customer, 

- 2. Prior to Drocessine written authorization fiom a retail customer with a load of less than 1 MW to change 

Electric Service Providers, 

- 3. To anv Derson uoon reauest, 
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4- Made a part of the annual reuort reauired to be filed with the Commission Dursuant to law. 

- 5. The infomation desmied in this subsection shall be posted on any electronic information medium of the 

Load-Serving Entities. 

_. H. Failure to complv with the rules on information disclosure or dissemination of inaccurate information may result 

in susuension or revocation of certification or other Denalties as determined bv the Commission. 

- L The Commission may establish a consumer information advisorv Dane1 to review the effectiveness of the provisions 

of this Section and to make recommendations for changes in the rules. 
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CONCISE EXPLANATORY STATEMENT 

This explanatory statement is provided to comply with the provisions of A.RS. 941-1036. 

I. CHANGES IN THE TEXT OF THE PROPOSED RULES FROM THAT CONTAINED I N  THE NOTICE 

OF RULEMAKING FILED WITH THE SECRETARY OF STATE 

A. ARTICLE 2. ELECTRIC UTILITIES 

A A C  R14-2-203 - Establishment of Service 

R14-2-203(B)(I)(a) and (6)(a) and @) are modified to comply with the format requirements of the Secremy of State. 

The following language was added to R14-2-203@)(4): “This section shall not apply to the establishment of new 

service, but is limited to a change of providers of existing service.” 

k k C  R14-2-204 - Minimum customer information requirements 

R14-2-204(A)(I)(c) was modified to comply with the format requirements of the Secretary of State. 

k k C  R14-2-209 - Meter Reading 

R14-2-209(A)(2) and (3) and (B)(2) and (C)(l) are modified to comply with the format requirements of the 

Secretary of State. The word “Reader” is changed to “Reading” in R14-2-209(A)(8). R14-2-209@)(1) is modified to refer 

to the cument 1995 edition of ANSI C12.1 (American National Standard Code for Electricity Metering) replacing the 

reference to the 1988 edition. 

k k C  R14-2-210 -Billing and collection 

The words “without customer authorization” is moved to the end of the second sentence in R14-2-210(A)(l). The 

words “for Meter Service Providers” is added after “penalties” in 21qA)(3)(d) and a new 21qAX5Xd) is added as follows: 

The word “Use” is deleted and “The utility can obtain” is inserted; and “,whenever possible,” is deleted.” Provision 

2 1 O(A)(6)(c) is eliminated. 

In the first sentence of 2 1 O(€)(I), the word “Reader“ is deleted and the words “, or the customer’s Electric Service 

Provider, Utility Distribution Company (as defined in A.A.C. R14-2-1601) or billing entity” is inserted after the first 

‘‘customef‘. 

In R14-2-210(FXl) the phrase “or other fmancial instrument” is inserted after “check” and the term “or other 

, financial institution.” Is inserted after “bank”. 

In paragraph o ( 3 )  the term “or financial instrument” is inserted after “check”. 

R14-2-21 O(AX4) and (5)@), @)(I), 0 x 4 )  (EX3) (GX5) (HX2Xc) and o(2) are modified to comply with the format 
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requirements of the Secretary of State. 

A.A.C R14-2-211 -Termination of service 

R14-2-21 l(A)(fXii), (B)(3), (Cxlxa), (b) and (c), and (CX2) are modified to comply with the format requirements 

of the Secretary of State. 

B. ARTICLE 16. RETAIL ELECTRIC COMPETITION 

A.C.C. R14-2-1601 -Definitions 

In R14-2-1601(4) “An Affected Utility‘‘ is changed to “a Load-Serving Entity.” fn subparagraph (22), “Meter 

Reading Service” is changed to “Meter Service Provider.” In subparagraph (24), ”validated“ is replaced with “billing- 

ready.” In paragraph (29), subsection “J” is added to “R14-2-1613”. In subparagraph (39XaXi) “December 26, 1996” is 

substituted for the phrase “the adoption of this Article.” In R14-2-1601(40) insert “Market transformation” and “long-term 

public benefit research” and “management”. 

A.C.C. R14-2-1603 - Certirrcates of Convenience and Necessity 

R14-2-1603(A), (C) and (GX3)are modified to conform to the format requirements of the Secretary of State. 

Paragraph 1603(BX7) is deleted and (BXS) is renumbered as (7). Duplicate subpangraph 0 is re-lettered as (I) and original 

(I) is relettered as (J). The words “licenses, including relevant tax licenses” are added to paragraph 16030(6). 

A.C.C. R14-2-1604 - Competitive Phases 

In Section 1604(A) add the words “First come, fm served, for purposes of this rule, shall be determined for non- 

residential customers by the date and time of an ESP’s filing of a Direct Access Service Request with the Affected Utility 

or Utility Distribution Company. The effective date of the Direct Access Service Request must be within 180 days of the 

filing date of the Direct Access Service Request, Residential customer selection will be determined under approved . 
I 

residential phase-in pmgrams as specified in R14-2-1604.B.4.” 

In paragraph 1604(A)(2) the words “affected Utilitf‘ and “beginning January 1,1999.” Are deleted and the words 

“During 1999 and 2000, an Affected Utility’s” are added at the beginning of the paragraph and the words “within that 

Affected Utility’s service tenitory” are inserted after “1MW or greater.” 

- -  In paragraph 1604(B)(l) the words ‘‘ln of 1%” are replaced with”l%%.‘‘ a~ paragraph 1604(B)(3) the words 

“Load Profiling may be used; however, residential” are deleted. The word “residential” is inserted at the beginning of the 

I 

sentence and the words” shall be permitted to use Load Profiling to satisfy the requirements for hourly consumption date; 

however they” are added after Yphase-in program”. 
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I In paragraph 1604(G) the words “Affected Utility, Utility Distribution Company, or” are deleted and the year “2001” 

is replaced with “1999”. The words “the date indicated in R14-2-1604(A)” are deleted and replaced with the date “January 

1, 1999”. 

I The words “, at which t h e  all customers shall be permitted to aggregate, including aggregation across service 

territories.” Are added to the end of 16040). 

Subparagraphs 1604@)( l), (4) and (5) are modified to comply with the format requirements of the Secretary of 

State. 

A.C.C. R14-2-1606 - Services Required To Be Made Available 

In paragraph 1606(A) the words “that class in” are deleted. And the subsection is further modified to conform to the 

format requirements of the Secretary of State. 

A.C.C. Ri4-2-1610 -Transmission and Distribution Access 

R14-2-1610(G)(2) is modified to conform to the format requirements of the Secretary of State. 

A.C.C. R14-2-1613 - Service Quality, Consumer Protection, Safety, and Billing Requirements 

In paragraph 1613(C), the words” “slamming may result in lines and penalties, including but not limited to “ are 

deleted and replaced with “Unauthorized charges or providers may result in penalties andlor”. 

A new paragraph 0) is inserted as follows: “A customer with an annual load of 100,000 kWh or less may rescind 

its authorization to change providers of any service authorized in this Article within 3 business days, without penalty, by 

providing written notice to the provider.” The following paragraphs are renumbered accordingly. 

In renumbered paragraph (I) the words “and to the appropriate Utility Distribution Company” are added after 

“customer”. 

In renumbered paragraph (K) the words “using ED1 formats” are added after ‘‘shall provide access”, and the words 

“or their representative” are added after “and the Electric Service Provider” in paragraph (KXS). 

In renumbered subparagraph 1613(Lxc), the words ““his or her“ are deleted and replaced by “the Director’s”. 

In R14-2-1613(0)(1) and “,” is added to subpart (a) and the word “and” is added to subpart (b). The same 
_. - __ - - - 

I modifications are m-de to subpart (0x2) and (3). 

A.C.C. Rl4-2-1616 - Separation of Monopoly and Competitive Services 

R14-2-1616 (B) is modified by deleting the word “may” and inserting “shall” in the third sentence and inserting 

words “if requested by an ESP or customer” after “provide”, and adding the following language at the end of the sentence: 
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“during the years 1999 and 2000, subject to the following limitations. The Affected Utilities and Utility Distribution 

Companies shall be allowed to continue to provide metering and meter reading Seryices to competitive customers within their 

service territories at tariffed rates until such time as two or more competitive ESPs are offering such services to a particular 

customer class, the Affected Utilities and Utility Distribution Companies will no longer be allowed to offer the service to 

new competitive customers in that customer class, but may continue to offer the service through December 3 1,2000, to the 

existiug competitive customers signed up prior to the commencement of service by the two competitive ESPs.” 

I A.C.C. R14-2-1617 - Affiliate Transactions 

R14-2-1617@) is modified to delete the words “NO later than December 3 1, 1999, and every year thereafter until 

December 3 1,2002.” At the beginning of the fifth sentence. The words ‘starting no later than the calendar year 1999, and 

every year thereafter until December 3 1,2002” are inserted after “herein”. 

A.C.C. Rl4-2-1618 - Disclosure of Information 

R14-2-1618@) is modified by deleting subpart (2) and renumbering the remaining subparts. 

In R14-2-1618@), the words “materials, including electronically published materialsm are deleted and replaced with 

the words “materials specifically targeted to Arizona.” The words “or in written materials not specifically targeted in 

Arizona,” are inserted after “non-print media”. 

R14-2-1618(F)@) is modified to conform to the format requirements of the Secretary of State. 

II. EVALUATION OF THE ARGUMENTS FOR AND AGAINST THE PROPOSED RULES 

A. Article 2 - Electric Utilities 

AAC. 14-2-203(C) 

- Issue: PG&E Energy Services (“PGLE”) proposed modifying R14-2-203(C) to include a provision that 

an Electric Service Provider (“ESP‘) does not have to provide service to any class that it does not have a product or service 

offering for. Staff believed the change was not necessary because Staff did not intend to use this Rule to force ESPs to offer 

I services for which ESPs do not have product or service offerings. 

Evaluation: It is not the Commission’s intent to require ESPs to offer services for which they do not 

have a product or service o f f d g .  

Resolution: No change is necessary. 

A.A.C. 142-203@) 

- Issue: The Residential Utility Consumer Ofke  (“RUCO”) proposed that R14-2-204@)(4) should only 
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apply to customers who are switching ESPs. Staff concurred with RUCO. 

Evaluation: 

Resolution: 

We concur with Staff and RUCO. 

RUCO’s proposed language should be added to the end of R14-2-203@)(4). 

R14-2-21qA) 

- Issue: . RUCO proposed that customers be permitted to authorize meter reading schedules that are either 

longer or shorter than the 25 to 35 day presumptive period stated in paragraph (AXl). Staff concurred with the proposed 

RUCO change to paragraph (AXl). 

Evaluation: We concur with RUCO and Staff that customers should be able to authorize longer or 

shorter meter reading periods 

Resolution: 

of paragraph (A)(l) to the end of that sentence. 

Move the words “without customer authorization” which appears in the second sentence 

. 

- Issue: RUCO proposed removing the last sentence of paragraph (AX3Xd) because the Commission has 

no authority to impose penalties on customers of utility services. To clarify its intent, Staff proposed inserting the words “for 

Meter Service Providers” after the word “penalties” in the last sentence of paragraph (AX3Xd). 

Evaluation: 

Resolution: 

- Issue: 

We concur with Staff‘s proposed modification. 

Insert the words “for Meter Service Providers” after “penalties” in 2 lO(A)(4)(d). 

RUCO proposed that 21O(AX6)(c) should be reworded and moved to paragraph 21O(A)(5)(d) to 

require that an estimated bill is not permitted if the utility can obtain a customer supplied meter reading. Staff concurred. 

Evaluation: 

Resolution: 

We concur with Staff and RUCO. 

Add new 21O(AX5Xd) as follows: “The utility can obtain customer supplied meter . 
readings to determine usage.” and delete 21O(AX6Xc). 

- Issue: CellNet Data Systems (“CellNet”) proposed modifying R14-2-209(A)(9) to read “meter shall be 

read, at a minimum, monthly . . . .” Staff believed that the proposed change was not necessary because R14-2-210(A) allows 

for longer or shorter periods for meter reading with customer authorization. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-2lqC) 

- Issue: RUCO proposed changing paragraph (CX1) from utility bills are due no later than 15 days after 
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they are rendered, to bills shall be due no sooner than 15 days after they are rendered. Staff believed that 15 days for paying 

bills are reasonable and that no change is necessary. 

Evaluation: We concur with Staff. 

Resolution: No change. 

Rl4-2-210(E) 

- Issue: RUCO contends that the language in paragraph @)(I) duplicates and slightly contradictsthe 

language in R14-2-2090. RUCO proposed eliminating the paragraph @)(I) in favor of the broader language in R14-2- 

2 0 9 0 .  RUCO M e r  proposed removing the words “Company will” and insert the words “utility or billing entity shall” 

in paragraph (EXlXa) and (b). 

In paragraph (E), CelNet proposed to reference the metering standards approved by the Director of the 

Utilities Division. 

Staff believed that the possible contradiction between paragraph (E)(l) and R14-2-209(F) should be 

remedied by conforming the language of 210 to that of 209. Staff also believed the CellNet’s suggestion is not necessary 

because the metering standards are already referenced by R14-2-1613(~)( 15). 

Evaluation: We concur with StafT and RUCO that R14-2-210(EXl) and 2 0 9 0  are redundant. We 

concur with Staff that CellNet’s proposal does not appear necessary. 

Resolution: Adopt Staffs proposed modifications as follows: In the first sentence of paragraph (€)(I), 

delete the word “Reader” and insert after the first “customer” “, or the customer’s Electric Service Provider, Utility 

Distribution Company (as defined in A.A.C. R14-2-1601) or billing entityy7. 

R14-2-210@) 

- Issue: RUCO proposed changes that would broaden the terms in these paragraphs to include financial 

institutions, not just banks and to include methods of payment other than checks. Staff believed RUCO’s proposed changes 

should be adopted. 

Evaluation: We concur with Staff and RUCO. 

Resolution: Adopt Staffs proposed modification by inserting the words “other financial instrument” 

after “check” and “or other financial institution” after “bank”. 

J3. Article 16 -Retail Electric Competition 

R14-2-1601(5) - Competition Transition Charge 
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- Issue: Arizona Public Service (“APS”) suggested that the definition of Competition Transition Charge 

(“CTC”) be modified by adding the word “purchasing” after “customers,” Citizens Utility Company (”Citizens”) suggested 

that the definition be expanded to include “other Commission-allowed costs attriiutable to the introduction of competition” 

in order to allow for inclusion of new costs, such as load profiling, into the CTC. Staff believed that the definition is 

sufficiently clear without modification and that adding costs to the CTC in addition to Stranded Costs would be inappropriate, 

as the CTC is not intended as a recovery mechanism for all costs associated with the move to competition. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(9) - Current Transformer 

- Issue: Citizens suggested that the words “energy consumption” be replaced with “electric current” to 

provide a more precise definition. Staffbelieved the definition is sufficiently precise. 

Evaluation: We concur with Staff. 

Resolution: No change. , 

Rl4-2-1601(10) - Direct Access Service Request 

- Issue: CelWet argued that it would be problematic to allow the customer to submit the Direct Service 

Access Request (“DSAR”) directly to its Utility Distribution Company without going through the new Electric Service 

Provider. In addition, CellNet believed that DASR forms should be submitted using Electronic Data Interchange (“EDI”). 

Staff claimed that CelINet provided no justification for the conclusion that allowing customers to submit 

a DASR from would pose problems. Staff believed that the suggestion that DASRs be submitted via ED1 has merit, but Staff 

thought that requiring electronic submission would make it difficult for customers without ED1 capability. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(12) - Distribution Primary Voltage 

- Issue: Arizona Electric Power Cooperative (“AEPCO”) recommended that the words “as it relates to 

metering transfomers” be added to the definition of Distribution Primary Voltage. Staff believed the definition is sufficiently 

precise. 

Evaluation: We concur with Staff. 

Resolution: No change. 
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R14-2-1601(13)- Distribution Service 

- Issue: Citizens suggested replacing “to deliver” with “governing the delivery, measurement, and billing” 

in order to add clarity. Staff believed the defrnition is sufficiently clear. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(16) - Electric Service Provider Service Acquisition Agreement 

- Issue: CellNet suggested that the Commission take a more active role in defining the content and general 

provisions of electric service provider service acquisition agreements. Staff argued the CellNet provided no specific 

recommendations as to what the agreements should contain. Staff believed that it is appropriate to allow the ESP and UDC 

to negotiate the content of the agreements. Staff noted that R14-2-1603(G) requires that the negotiation in good faith allows 

the use of the Commission’s complaint procedure if an Electric Service Provider is unable to reach an agreement. 

Evaluation: We concur with Staff. 

Resolution: No change. 

314-2-1601(22) - Load Serving Entity 

- Issue: CellNet points out that the phrase “Meter Reading Service” should be changed to “Meter Service 

Provider.” Staff concurred. 

Evaluation: 

Resolution: 

R14-2-1601(23) - Meter Reading Service 

- Issue: Citizens suggested that the definition of “meter reading service” be modified by adding the words 

”validation, posting and storage” in order to make the defhith more complete. APS recommended that the words “for non- 

Standard offer and other customers on non-competitive electric service” be added at the end of the definition because meter 

r e d i g  for Standard Offer and other non-competitive electric service customers remain regulated. 

We concur with CelINet and Staff. 

Change “Meter Reading Service” to “Meter Service Provider.” 

‘ 

Staff believed that the definition’s inclusion of all hctions related to the collection and storage of consumption data 

renders the defmition sufficiently complete and unambiguous. 
I 
I Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1601(24) - Meter Reading Service Provider 
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- Issue: Citizen’s suggested changing the word “validated” in the two places it occurs to “bill-readf’ in order 

to avoid a circular definition and to utilize industry-accepted language. Staff agreed and recommended Citizen’s suggestion 

be adopted. 

Evaluation: We concur. 

Resolution: 

R14-2-1601(26) - Metering and Metering Service 

- Issue: 

Change “validated” to “bill-ready” whenever it appears in R14-2-160 l(24). 

APS recommended that the words “for Standard offer customer, excepting those functions related 

to distribution primary voltage CTs and PTs above 25 kV” be added at the end of the definition because PTs and CTs above 

25 kV and Standard Offer metering remain regulated. Staff believed the additional language is unnecessary because the 

context makes clear whether the reference is to a monopoly or competitive service. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(27) - Must-Run Generating Units 

- Issue: AEPCO recommended that the definition of “must-run generating units” be modified by 

eliminating the word “distriiution” before “system reliability,” and to replace h m  “in times of congestion” to the end of the 

definition with “, voltage requirements, system reliability and contingencies to meet load on certain portions of the 

interconnected transmission grid” to reflect current consensus thinking within the Reliability Working Group. Staff believed 

the definition is sufficiently precise as written. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(29) -Noncompetitive Services 

- Issue: CelINet suggested that the reference to R14-2-1613 be changed to R14-2-1613(K), since section 

K is the only relevant part of the that rule. Staff agreed. 

Evaluation: We concur. 

Resolution: Add ‘‘J’ after “R14-2-1613”. 

R14-2-1601(3) - OASIS 
7 Issue: The Attorney General’s Office (“AG) believed that the defmition of “OASIS appears to be a 

particular brand name, and recommended that the rule defme a technical standard rather than a brand name. Staff noted that 

9 

-. 



“OASIS” is not a brand name but is an acronym used in the indusky for the type of electronic bulletin board described in the 

rule. 

Evaluation: No change required. 

Resolution: No change. 

Rl4-2-1601(32) - Potential Transformer 

- Issue: Enron recommended that “120V” should be replaced with “levels more appropriate” and that 

(“E$., 1 15 or 120 volts)” should be added at the end of the definition. Staff believed that the rule encompasses primary 

voltage levels below 120V, and that no change is necessary. 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1601(35) - Scheduling Coordinator 

- Issue: AEPCO suggested changing the definition by replacing “control Area Operator” with “control 

Area Operator/Transmission Owner‘‘ in order to reflect current consensus among the Reliability Working Group. APS 

believed that the words “designated by the Commission” should be added after “entity“ to put the Commission in charge of 

determining both the number and qualifications of Scheduling Coordinators. Staff believed that the defAtion is sufficiently 

precise and that the Commission does not need to play a role in designating Scheduling Coordinators. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1601(39) Stranded Cost 

- Issue: AEPCO suggested that the definition of Stranded Cost be expanded to include one time costs 

incurred by Affected Utilities for changes to i n m c t u r e  required as a result of the rules. The AG recognized that the rule 

complies with the Commission’s Decision on stranded costs, Decision No. 60977, but argued that the Commission lacks the 

lawful authority to designate any cost, whether related to a “taking” or not, as stranded cost. The AG urged the Commission 

, to continue to utilize the defdtion originally adopted in the rules. Enron recommended that “book” be inserted before 

“value” in subsection (a)(i) of the definition. APS recommended that a new subsection (d) be added, which reads “other 

transition costs as approved by the Commission.” RUCO recommended that the phrase “prior to the adoption of this Article” 

in subsection (a)(i) should be replaced with “prior to December 26, 1996,” in order to minimize confusion in light of the 

amendments to the rules being adopted. 
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Staff believed that the rule is consistent with Decision No. 60977 concerning Stranded Costs. Staff argued the 

language suggested by AEPCO and APS would expand the defdtion beyond that contained in the Commission’s Decision 

on Stranded Costs. Staff disagreed with the conclusion of the AG that the Commission lacks the legal authority to determine 

Stranded Costs, and argued that the Commission’s expansive ratemaking authority under Article XV of the Arizona 

Constitution encompasses the ability to determine what costs are recoverable by a utility. Staff agreed with Enron that the 

“value” referred to in subsection (a) (i) is “book value,” but believed that a change was not required. Finally, Staff agreed 

with RUCO that confusion would be avoided by the using the date December 26, 1996, instead of referring to the date of 

the adoption of the rules. 

Evaluation: 

Resolution: 

R14-2-1601(40) - System Benefits 

We concur with Staffs analysis. 

Insert the date December 26,1996 as proposed by RUCO. 

- Issue: APS recommended that “customer education” be included in system benefits. RUCO objected 

to including nuclear power plant decommissioning costs in system benefits. Staff believed it is not necessary to determine 

the specific recovery mechanism for customer education costs in the N~S, and that the Commission should not make a 

determination on the recovery mechanism until it has considered all appropriate options. Staff disagreed with RUCO 

regarding the nuclear plant decommissioning costs, as one of the necessary costs of a nuclear power plant is the cost of 

decommissioning that plant at the end of its life. Staff argued that because ApS’s customers have enjoyed the power from 

Palo Verde they should bear a responsibility for paying the costs of decommissioning and that it is appropriate to recover 

those costs from all APS’s customers through the system benefits charge. In its analysis of the comments to R14-2-1608 

System Benefits, Staff agreed that the terms “market trausfoxmation and long-tern public benefit research’’ should be included 

in the definition of Systems Benefits in 1601(40). 

* 

Evaluation: We concur with Staff. 

Resolution: 

R14-2-1601(41) - Transmission Primary Voltage 

- Issue: 

Add the terms “market transformation” and “long-term public benefit research”. 

Tucson Electric Power Company (“TEP”) believed that the rule should state that Transmission 

Primary Voltage is defined under the Affected Utility’s FERC Open Access Transmission Tariff. APS was concerned that 

the defmition of Transmission Primary Voltage as being above 25 kV conflicts with the FERC’s definition of transmission 

for APS as being 69kV and above. Staff believed that qualifying language in the definition of Transmission Service at R14-2- 

11 



1602(42), to the effect that this definition applies only “as it relates to metering transformers,” alleviates the concerns of both 

TEP and APS. 

Evaluation: We concur with Staff 

Resolution: No change. 

Rl4-2-1601(43) -Unbundled Service 

- Issue: CellNet pointed out a potential contradiction between the defmition of Unbundled Service and 

R14-2-1616@). According to CellNet, while this definition authorizes unbundled services to be sold to consumers, R14-2- 

1616@) appears to limit Affected Utilities and Utility Distribution Companies to providing certain unbundled services to 

customers within their service temtories only when those customers do not have access to the services. Staff responded that 

R14-2- 16 I-) does not limit the unbundled services that an Affected Utility or Utility Distriiution Company may offer, and 

disagreed that there was any inconsistency. 

Evaluation: We concur with Staff. 

Resolution: No change. 

Other Comments concerning R14-2-1601 

- Issue: Several parties recommended that new definitions be added. Staff noted that many of the 

defmitions have been included in the rules, and argued that any def~t ions not included are not crucial to the proper 

interpretation and functioning of the rules. Staff recommended that R14-2-1601(4) defming Buy-through, be modified by 

replacing “Affected Utility” with “Load-Serving Entity” in order to conform to Staffs comments regarding R14-2-1604. 

Evaluation: We concur with Staff 

Resolution: 

R14-2-1603 -Certificate of Convenience and Necessity 

Delete “Affected Utility” and replace with ”Load-Serving Entity.” 

R14-2-1603(A) 

- Issue: TEP suggested that the phrase uor self-aggregation” be eliminated. The Western Area Power 

Administration recommended that Scheduliig Coordinators be required to obtain Certificates of Convenience and Necessity 

(“CCSrN’s’’). ASARCO Incorporated, Cyprus Climax Metals Company, Arizonans for Electric Choice and Competition, 

Morenci Water and Electric Company, Ajo Improvement Company, and Phelps Dodge Corpotation (collectively “ASARCO 

et al.”) suggested adding metering and meter reading services to the services that do not require CCBtNs. 

Staff believed that an individual entity should not have to become a certificated ESP to aggregate its own load. Staff 
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argued the change suggested by the Western Area Power Administration is not necessary because an ESP may also be its 

own scheduling Coordinator pursuant to qualifications set by the Independent Scheduling Administrator. Further, the 

Scheduling Coordiiator does not provide a competitive retail electric service. Staff also believed that metering and meter 

reading services should require certification because of the safety reliability issues associated with metering. 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-1603@) 

- Issue: New Energy Ventures (‘“EV”) argued that the Commission should eliminate the rule requiring 

filing of tad% with maximum rates. RUCO proposed to modify the language of paragraph @X5) to require that unaudited 

information be identified as such, and that the preparer be identified. 

Staff believed the public interest requires that maximum rates be set. Staff also believed that most financial 

reports are already identified as being audited or unaudited and thus, no change was necessary. In its additional comments 

filed November 24,1998, Staff recommended deleting proposed section 1603@)(7) concerning relevant tax licenses and 

moving it to 16030(6). 

Evaluation: We concur with StaE 

Resolution: Delete proposed 1603 @)(7). 

R14-2-1603(C) 

- Issue: Enron suggested that this subsection be modified to require changes to a CcBrN application only 

when the changes are material. Staff argued that an applicant should not have to determine if any change in a CC&N 

application is material, and thus, no change is necessary. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1603W) 

- Issue: The AG believed that this rule should not require any applicant for a CC&N to notify its 

competitor or the UDC because the special notice implies a right to object at the CC&N stage, which a competitor should 

not have. Staff believed that as a holder of a C-N, the Affected Utility should know if it will be subject to competition in 

its service temtory, and thus, no change was necessary. 

Evaluation: We concur with Staff. 
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Resolution: No change. 

R14-2-1603(6) 

- Issue: PG&E recommended that the rule should be modified to include a deadline and standard for 

agreement terms to motivate the Arizona Affected Utilities to negotiate a “reasonable standard” ESP Service Agreement. 

The AG felt that the requirement that an ESP have a Service Acquisition Agreement is unreasonable without some deadline 

for the UDC to act in a nondiscriminatory manner to close an ESP application. The AG also believed that R14-2-1603(GX5) 

should be stricken, stating that the certification of a bona fide competitor is by definition in the public interest, and that 

requiring an applicant to demonstrate that its certification would be in the public interest in an unnecessary burden. TEP 

wanted the rules to specify the terms and conditions to the service acquisition agreement. ASARCO, et al., recommended 

that the entire section be deleted, as competition and not public interest should be the test to whether an applicant is certified. 

Staff contended the proposed rules require good faith bargaining on the part of the UDC to negotiate a service 

acquisition agreement and the terms and conditions of the service acquisition agreement should be negotiated and then 

submitted to the Director of the Utilities Divisidn for approval. Staff disagreed with ASARCO, et al., and the AG that 

CCgtNs are not necessary in the era of competition. Staff believed that the public interest still needs to be considered when 

deciding if a given entity is fit and proper to provide service. Thus, Staff argued no change is required. 

Evaluation: We concur with Staff. 

Resolution: No change. 

General Comments Concerning R14-2-1603 

- Issue: TEP believed that Staff was attempting to add more rules through the material it is requesting in 

the C W N  application. TEP raised the concern that the amended rule does not address the settlement process between ESPs 

and UDCs, the process by which the UDC determines whether the actual power used by the ESP’s customers is greater than, 

equal to or less than the power scheduled and delivered by the ESP and the reconciliation or resulting differences, including 

the issues related to pricing of such power variances. The AG suggested that the entire section be changed into a licensing 

procedure and not a C W N  procedure. 

’ 

Staff noted that R14-2-1603@)(8) allows the CC&N application to include such other information as the 

Commission or Staff may request to make a determination as to whether the application would be in the public interest. Staff 

reiterated its belief that the acquisition service agreement between the ESP and UDC should be negotiated and the submitted 

to the Utilities Division Director for approval. Staff also reiterated that the CC&N procedure as outlined in the rule is 

14 



appropriate and the Commission has a legitimate interest in ensuriug that a provider will serve the public interest by entering 

the electric market. 
I 

~ Evaluation: We concur with Staff 
I 

Resolution: No change. 

R14-2-1604 - Competitive Phases 

R14-2-1604(A) 

- Issue: AEPCO, Duncan Valley Electric Cooperative (“DVEC”) and Graham County Electric Cooperative 

(“GCEC”) suggested that the 40kW requirement for eligibility be based on an annual average, not a one month peak. APS 

recommended that the 40kW minimum requirement for eligibility be raised to 1OOkW. ASARCO et al. recommended that 

the loads of all special contract customers be eligible for competitive services upon expiration of the contracts. =&E 

recommended that the 40kW minimum requirement for eligibility be reduced to 20 kW. TEP believed that “non-coincident 

peak” should not be used as a criterion to determine eligibility of customers with demands of 1 MW to participate in the 

competitive market during the phase-in. TEP also suggested that energy consumption over 6 months instead of 1 month be 

used as a criterion to determine eligibility of customers with 40 kW demands who do not have peak load data available. 

Staff recommended the rejection of the suggestion of AEPCO and A P S  and that no change be made because using 

an annual average raising the minimum requirement would reduce the number of customers eligible to participate in the 

onset of competition. Staff also argued that ASARCO, et al.3 suggestion be rejected and that no change be made because 

the loads of contract customers should be subject to the same 20 percent limitation as other customer loads and all eligible 

customers should participate on a first-come, first-serve basis. Staffrejected =&E’s suggestion because S W  believed that 

40kW is a reasonable minimum requirement 

Staff stated that customers who currently are billed a demand charge can look at their bills to determine their “non- 

coincident peak.” If “coincident peak” is used, only the Affected Utility would know whether a customer’s load reached 

1 M W  at the time of the utility‘s peak. Customers should know whether a customer’s load reached 1 MW at the time of the 

1 utility’s peak. Customers should have the capacity to determine their eligibility and not be dependent on the Affected 
- I - -  _ _  

Utilities for that determination. Staff also believed that one month’s consumption is sufficient for the purpose of determining 

eligibility. Therefore, Staff believed that no change to the rule is necessary. I 

I 

For clarification, Staff recommended adding the following language afkr the fvst sentence of section 1604(A): 

“First-come, first-served, for the purpose of this rule, shall be determined for non-residential customers by the date and time 
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of an ESP’s filing of a Direct Access Service Request with the Affected Utility or Utility Distribution Company. The 

effective date of the Direct Access Service Request must be within 180 days of the filing date of the Direct Access Service 

Request. Residential customer seIection will be determined under approved residential phase-in programs as specified in 

R14-2- 1604.B.4.” 

In addition, Staffrecommended replacing the first sentence of R14-2-1604(A)(2) with: “During 1999 and 2000, an 

Affected Utility’s customers with single premise non-coincident peak load demands of 40 kW or greater aggregated into 

a combined load of 1 MW or greater within that Affected Utility’s service temtory will be eligible for competitive electric 

services.” 

Evaluation: We concur with Staff. 

Resolution: Modify 1604(A) as recommended by Staff above. 

R14-2-1604@) 

- Issue: AEPCO suggested that load profiling not be used for residential customers and that the January 1, 

1999 implementation date for the residential phase-in program is not achievable. CellNet recommended changing the fmt 

sentence to begin “In addition to the minimum 20 % . . .” instead of “As part of the minimum 20%. . .” NEV recommended 

that customers in the competitive market have real-time interval meters instead of allowing load profiling for residential 

customers. RUCO proposed that the size of the residential phase-in program be significantly expanded and also proposed 

revised language in R14-2-1604@)(3) to make it consistent with R1-2-1613(J)(7) regarding load profiling. 

Staff argued the load profiling will be needed as a practical matter and that the January 1,1999 implementation date 

is achievable. Consequently, Staff rejected AEPCO’s and NEV’s comments. Staff opposed CellNet’s suggestions because 

the rule requires Affected Utilities to make available only 20 percent of their load to competition, the residential phase-in 

program must be part of the 20 Percent of load. Staff believed the residential phase-in program as described in the rule is 

adequate. Staffagreed the R14-2-1604@) should be clarified as proposed by RUCO. In addition, we believe that the size I 
of the residential phase-in program should be increased. By increasing the number of residential customers that will have 

access to competition fivm ‘/z of 1 percent to 1 !h percent each quarter, for a total of 10 percent over the two year phase-in, 

we increase the--pOssibiw OT mean’ihgfbl residential participation in the competitive market. This will benefit both the 

additional residential customers who will now be able to participate in the competitive market, as well as the A f f d  Utilities 

who will gain added experience in the residential competition in anticipation of full competition beginning January 1,2001. 

Evaluation: We concur with Staff. 
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Resolution: Delete the words “Load profiling may be used; however,” in the fint line and insert “shall 

be permitted to use load profiling to satisfy the requirements for hourly consumption date; however they” after “program” 

in 1604(B)(3). 

R14-2-1604(C) 

- Issue: The Arizona Community Action Association (“ACAA”) Bsserted that to provide small customers 

with real opportunities or benefits, section (C) should be revised as follows: “Each Affected Utility shall file a report detailing 

possible mechanisms to provide benefits, such as rate reductions of 3 percent to 5 percent, over and above those already 

planned, to all customers determined not to be eligible for competitive electric services directly or through aggregation in a 

manner consistent with R14-2-1604@). It is the intent of the Commission that customers not able to participate in the 

competitive market see real benefits in lieu of competitive opportunities.” 

ASARCO, et al. recommended that any rate reductions given to Standard Offer customers be reflected on the 

distribution portion of bills so as to promote competition rather than discourage competition. RUCO proposed that the 

Affected Utilities be required to request rate decreases for Standard M e r  customers instead of merely W i g  required to detail 

mechanisms to provide benefits. 

Staff opposed ASARCO et @.‘s suggestion because Staff noted that the required reports were filed September 15, 

1998 and Staff is reviewing the reports with the intention that customers not eligible to participate in the onset of competition 

be given the greatest benefits possible. Staff recommended that the rate reductions not be reflected on the distribution portion 

of bills because it could mislead customers into thinking that they would continue to receive the discount if they later obtain 

competitive services. Concerning RUCO’s suggestion, Staff believed that the Commission does not have the authority to 

require utilities to request rate decreases. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R142-160qG) 

- Issue: ASARCO, et al, recommended that Affected Utilities, UDCs and Load-Serving Entities be 

required to engage m buy-through with customers beginning January 1,200 1, instead of just allowing buy-throughs to occur. 

RUCO suggested that the terms “Affected Utility” and ‘‘Utility Distribution Company” are redundant because Load Serving 

Entity is defiued to include both these entities. In addition, RUCO believed that the reference to the “date indicated in R14-2- 

1604(A)” is redundant. 
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Staff did not believe that Affected Utilities, UDCs and Load-Serving Entities should not be required to enter into 

I 
buy-throughs. Staff agreed with RUCO that the rule should be modified. 

I Evaluation: We agree with Staffs conclusions. 

Resolution: Amend this section to read: "A Load-Serving Entity may, beginning January 1, 1999, 
~ 

engage in buy-throughs with individual or aggregated consumers. Any buy-through contract shall ensure that the consumer 

pays all non-bypassable charges that would otherwise apply. Any contract for a buy-through effective prior to January 1, 

1999, must be approved by the Commission." 

114-2-1605 - Competitive Services 

Issues: The Arizona Consumers Council commented that without a CC&N or other similar registration, 

the Commission would not be able to control anti-competitive or other questionable activities by providers of services for 

which no CC&N is required. NEV believed that 1605(B) needed clarification related to the obligations and opportunities 

for U D C s  to provide metering, billing and information services. NEV suggested that the UDC be allowed to provide 

metering, billing and information to Standard Offer customers and to an ESP under a M. NEV also believed 1605(B) is 

unclear as to under what circumstances customer groups and trade associations who aggregate would be required to obtain 

a CC&N. Citizens believed that Standard Offer customers should be protected with a safety net for metering and billing and 

information services from the UDC. Citizens believed that the rule amendment falls short and that there should be additional 

language that Affected Utilities and UDCs may provide meter readmg billing and collection services within their service 

temtory at tariffed rates. The AG thought 1605(B) was ambiguous and tied metering services to UDCs. The AG believed 

metering services should be a competitive service without Commission oversight that does not require a certificate, but merely 

subject to some sort of licensing procedure. Enron too, believed there may be confusion whether meter reading service is 

competitive. 

Staff believed that the rules were sufficient to provide for consumer complaints and that amendments to provide for 

additional Commission oversight or certification than aiready provided were unuecessary. Staff believed it is clear from other 

provisions of the rules what services can be provided by the UDC and the ESP and what tariffs need to be filed to provide 

services. Staff stated that the purpose of section 1605 is to defme what constitutes competitive services and noncompetitive 

- -  - -. .. - - - I  . __ - 

services and to explain that certain competitive services do not require a CC&N. The purpose of the rule is not to set out the 

obligations between the UDC and ESP. Staff believed the rule is clear that providing self-aggregation does not require a 
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I CC&N. 

: Staff agreed that metering services are competitive but that a CC&N is still required because the consumer needs 

to have accurate metering in a competitive environment and Commission oversight is an important aspect of providing 

reliability. Staff noted that unless the meter reading service is provided as a bundled transactl ‘on to Standatd Offer customers, 

the services can be provided by a properly certificated ESP or an Affected Utility or a UM: under the rules and no 

amendment is necessary 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1606 - Services Required to Be Made Available 

- Issue: NEV was generally concerned that Affected Utilities and UDCs are attempting to allocate costs 

unfairly to ESPs in their unbundled tariffs, although it did not offer specific amendments concerning this issue. NEV also 

requested the rules be amended to require that a final determination on unbundled tariffs be reached four months prior to the 

beginning of competition. 

Staff noted that the timeframe of four months would be impossible without a delay in the onset of competition and 

that there was no reason that tariffs had to be approved at any particular date except at a time prior to the beginning of 

competition. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1606tA) 

- Issue: APS suggested that language be added to 1606(A) that stated services offered at regulated rates * 

I would include recovery of all reasonable costs. RUCO suggested that a conforming change be made to 1606tA) striking the 
I 

words “in that class” fiom the fist sentence. 

Staff noted that regulated rates by definition include recovery of reasonable costs to offer the service and therefore 
~ 

no change was necessary as a result of ApS’s comments. Staff agreed with RUCO that the phrase should be struck. 
__ - - - - - - . . -- - - - . . . - - I- - - ”- ~- 

Evaluation: We concur with Staff. 

Resolution: Delete the words “in that class” from the first sentence. 

Rl4-2-1606m) 

- Issue: Both APS and TEP suggest that the sentence allowing UDCs to ratchet down power purchases for 
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Standard Offer customers be stricken as it establishes a presumption in favor of this over other risk management tools. 

Citizens suggested more detail regarding power purchased by a UDC. ASARCO et a]., suggested that 1606@) be amended 

to require all competitive services included in Standard Offer service be put to bid. 

Concerning TEP and APS's comments, Staff specifically recommended that this provision could be waived for good 

cause and no change is necessary. Staff also believed the rules provide adequate detail. Staff disagreed that any competitive 

piece of Standard Offer service should be put to bid, as the idea of Standard Offer service was to continue with "plain old 

electric service" during the transition period. Therefore, no change to the rule is necessary 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1606(C) 

- Issue: The Arizona Consumers Council thought 1606(C) should be strengthened to place a rate cap on 

Standard Offer service. CellNet believed that 1606(C) should include a specific reference to Section 1616 (the Affiliate 

Rules) to solidify that unbundled tariffs should be'filed for services listed only to the extent allowed by other rules. 

Staff disagreed because with the Arizona Consumers Council because a utility should be allowed to file a rate case 

and present evidence if it feels it needs a rate increase. Further, Staff believed no clarification is necessary, and that 

referencing the rules as a whole prevents one rule fiom being taken out of context. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1606@) 

- Issue: APS suggested striking information services as services required to be offered by Affected 

Utilities and striking the word "ancillary" in 16060x7). 

Staffbelieved that information services are an important service that can be offered in a competitive market and that 

the word ancillary is not confusing. 

Evaluation: We concur with Staff. 
- __ . _  __ 

Resolution: No change. 

R14-2-1606(6) 

Issue: The AG suggested that 1606(G) be amended to state that price not be included in the customer 

data to be released by a Load Serving Entity. TEP suggested that a fee be charged for data requested from a Load Serving 
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Entity. PG&E thought that 1606(G) does not provide the opportunity for interested persons to participate in the unbundled 

rate filings. 

Staff responded that this rule does not specifically articulate price as being part of the data that the Load Serving 

Entity has to release. However, Staff asserted that whatever data is released pursuant to the rule would be done only on 

written request of the customer, who should be able to release any data the customer wants, and thus, no change in the rule 

is necessary. Staff also believed that data requested fkom Load Serving Entities should be fieely available to enhance a 

competitive market. Staff disagreed with the suggestion that there is a lack of opportunity to participate as any interested 

party may apply to intervene. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16060 

- Issue: CelWet believed that the provision that requires that rates reflect costs be eliminated as 

unnecessarily prescriptive. PG&E suggested this language is inappropriate in a competitive market. 

Staff believed this is an appropriate requirement in a competitive market and no change to the rule is necessary. 

Evaluation : 

Resolution: No change. 

We concur with Staff. 

R14-2-1607 -Recover of Stranded Costs of Affected Utilities 

- Issue: As a general comment, RUCO believed that stranded cost recovery should be reflected in all 

customers bills and adopted the proposals made by Dr. Rosen in the evidentiary hearings on stranded costs. Staff believed 

that the stranded cost hearings were not part of the rulemaking process and that the Decision in that proceeding determined 

the relative merits of Dr. Rosen’s comments. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2- R 1607(C) 
__ _ _  _. 

- Issue: Arizona Transmission Dependent Utilities commented on the lack of guidance regarding burden 

of proof under various processes, infening that the term “fully supported” does not adequately defme the requirements of 

the rule. 

Staff disagreed and believed that “fully supported” provides a high degree of definition. 
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Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16070) 

- Issue: RUCO proposed to provide recovery from both customers taking competitive service and fkom 

customers remaining on Standard Offer Service by means of a non-bypassable neutral wires charge. 
I 

Staff stated that the rules currently contemplated recovery of stranded costs fiom customers taking competitive 

service in a manner to be established in a utility-specific proceeding and that Stranded Cost recovery fiom customers not 

taking competitive service occurs under the existing bundled rate. 

Evaluation: We concur with Staff 

Resolution: No change. 

R14-2-16070 

- Issue: RUCO and Citizens proposed to access a Competitive Transition Charge on all customers 

continuing to use the distribution system based on the amount of generation purchased from any supplier. 

Staff reiterated that stranded cost recovery h m  customers remainimg on Standard offer service will occur through 

their Standard Offer rates. Staff argued that to charge a CTC could over-recover stranded costs fiom those customers. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1608 - System Benefits Charge 

- Issue: RUCO believed that nuclear fuel disposal and nuclear plant decommissioning programs should 

not be included in the System Benefits Charge (“SBC”). Staff believed that it is appropriate to collect these costs through 

the SBC. 

RUCO also believed that the terms “market transformation” and “long-term public benefit research and 

development” are vague and not defined. Staff responded that “market transformation” is a common utility industry term 

and does not need to be defmed, and that use of the term “long-tern public benefit research and development” is meant to 

- be broad in scope to provide the Commission with flexibility if in the future it wishes to fund this type of program. RUCO 

pointed out that the terms “market transformation” and “long-term public benefa research” are not included in the definition 

of System Benefits in R14-2-1601(40). Staff agreed that the terms should be included in the defmition of System Benefits 

- 

in R14-2-1601(40). 
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AEPCO argued that the Commission does not have the lawmaking or judicial powers to order the implementation 

of the solar water heater rebate program. TEP believed that the SBC should include competitive access implementation and 

evaluation program costs. APS believed that customer education should be included in the SBC. Staff disagreed with each 

of these proposals. 

I 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1609 - Solar Portfolio Standard 

- Issue: The Land and Water Fund of the Rockies (“LAW) argued that the solar Portfolio Standard 

(“SPS”) has been compromised enough and should be implemented on schedule. TEP wants the rules to explicitly state that 

an ESP is deemed in compliance with the SPS if it uses the product of a solar affiliate. NEV thought an ESP’s profit margins 

would be hurt by the SPS and suggested that Arizona implement a solar program through the SBC. AEPCO also criticized 

the SPS as expensive and challenged the Commission’s authority to establish the Solar Portfolio. AEPCO recommended 

striking R14-2-1609 in its entirety. 

Staff agreed with LAW that the SPS should not be changed. Staff believed TEP’s suggestion was unnecessary as 

nothing precludes ESPs h m  using the solar products of an affiliate. Stag criticized NEV’s cost calculations and argued that 

if entities take advantage of the new extra credit multipliers, the result will be solar electricity at a hction of the cost of the 

penalty. Staff also disagreed with AEPCO’s assertion that the SPS is expensive, arguing that the delivered cost of electricity 

for many solar technologies can be less than the true costs of electricity from a peaking plant. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1609(A) 

- Issue: AECC expressed concern about the cost impact of SPS and requested the implementation 

schedules be more gradual. TEP thought the initial Solar Portfolio percentage should be reduced to 1/10’” of 1 percent and 

that the percentage should only increase by 1/10’” of 1 percent each year, until a one percent level is achieved. APS also 

recommended a 1/10”’ of 1 percent starting point. 
. _  - 

Staff disagreed with TEP and SPS about reducing the Solar Portfolio percentage, because the starting point has 

, already been substantially reduced. Staff argued that with the new extra multipliers, the “effective percentage” will be further 
I 
I reduced to 1M or 1/3 of the nominal percentage. i 
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, Evaluation: We concur with Staff. 

~ 

Resolution: No change. 
I 

R14-2-1609(B) 

7 Issue: APS was concerned that during the amendments of the Emergency Rules, proposed wording 

concerning a “kwh cost impact cap” failed to be included in the rule. APS suggested new wording to make the application 

of the SPS to Standard offer customers in 2001 be contingent upon a Commission Order in 2000 establishing a specific cost 

per kwh cap. 

Staff agreed with the recommendations of the SPS Subcommittee to include the kWh cost impact cap, but 

unfortunately, it was not included in the Emergency Rule Amendments. Staff believed that the rule modifications made in 

August 1998 are better than the proposed kWh cost impact cap because the SPS is locked in at 1 percent from 2003 - 2012 

and the new extra credit multipliers reduce the “effective cost” of solar electricity. 

Evaluation: We concur with Staff. 

Resolution: No change. , 

R14-2-1609 (C) 

- Issue: APS complained that from the earliest draft of the rules the SPS only applied to competitive 

electric generation, but with the Emergency Rules, it now applies to Standard Offer sales. 

Staff responded that the wording of 1609(C) was merely a clarification of the intent of the original rule. The SPS 

is designed to apply to competitive customers during phase-in, but to all customers when there is full competition. Staff 

argued that APS was a full participant in the SPS Subcommittee process and understood the intent of the rule. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1609@) 

- Issue: APS suggested that the Early Installation Credit Multiplier be extended to at least 2005. Staff 

believed that the intent of the multipliers is to provide incentive during the early years of competition and thus, should only 

apply in the fmt five years. 
. _  - 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1609(F) 
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- Issue: TEP recommended that any penalty fwnds be paid directly to the Affected Utility or UDC and that 

the investment be monitored by the Commission. APS recommended against penalty funds going to a Solar Electric Fund. 

APS recommended a 30 cent kWh wires charge to be used for solar projects, with the revenues fiom the solar projects 

fmanced by the wires charge be used to offset the SBC. 

Staff argued that paying penalty funds to the UDC would only divide the funds into a number of small accounts 

which might be too small to efficiently use the money for solar projects. Staff believed that by collecting the funds into one 

large account and allocating them to ”public entities” the Solar Electric Fund would benefit all Arizona taxpayers who would 

otherwise be paying the public entities electric bill out of tax dollars. Staff strongly disagreed with APS’s proposed 30 

centkwh wires charge because it provides no incentive to find the cheapest solar resource and encourage competition 

amongst solar manufacturers to lower prices. 

Evaluation: We concur With Staff. 

Resolution: No change. 

R14-2-1409o 

- Issue: PG&E was concerned that 1 6 0 9 0  which allows solar electric generators installed by Affected 

Utilities to meet SPS requirements to also count toward meeting the renewable resource goals established in Commission 

Decision No. 58643, would cause unfair competition between Affected Utilities and ESP’s. TEP and APS suggested that the 

renewable goals in the IRP orders referenced in 1 6 0 9 0  be repealed. 

Staff disagreed with PG&E, arguing that without this provision it would be the Affected Utility that would be 

disadvantaged by being subject to both the SPS and the existing renewables goals. ESP’s have no similar renewables goal 

requirements. Staff disagreed with eliminating the mewables goals as the intent of those goals is to encourage diversification 

of the electric generation mix away from a few conventional fossil fuel technologies. 

Evaluation: We concur with Staff. 

Resolution: No change. 

114-2-1610 - Transmission and Distribution Access 

I 

- - - b u e :  NEV suggested language be added to the effect that Staff should work with ESPs and UDCs to 

develop a standard UDC service agreement and ISA agreement over the two-year phase-in period. Under this proposal, Staff 

could coordinate the ongoing development of standard operating procedures for U D C s  to deal with ESPs over this period. 

Staff disagreed, believing the Commission is moving toward allowing utilities more flexibility in the competitive 
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market and it would be inappropriate for Staff to impose standardized agreements. Staff thought that if ESPs can show the 

Commission that utility agreements are unreasonable, Staff may, at a later time get involved in developing standardized 

agreements. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1610CH) 

- h u e :  TEP recommended that 1 6 1 0 0  be modified to allow the Affected Utility to determine which 

units are must-run. TEP felt this section should clearly state that the charges for must-run generation will be paid by all 

distribution customers as a mandatory ancillary service. 

Staff disagreed with both recommendations because the rule already calls for the Affected Utilities to work with the 

Reliability and Safety Working Group, and the rule already calls for the services &om must-run units to be offered on a non- 

discriminatory basis as regulated prices to both Standard Offer and competitive customers. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1612 - Rates 

- Issue: =&E proposed to eliminate the requirement that contracts whose term is 1 year or more and for 

services of 1 MW or more must be filed with the Director of the Utilities Division. As an altemative, PG&E proposed that 

the Commission must provide confidentiality for filed contracts. 

Staff disagreed with =&E, as it believed it is important for the Commission to determine if c o n m  pricing is above 

marginal cost, and furthermore, Staff stated they have always provided confidentiality for competitive contracts. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-16120 

- Issue: CeUNet proposed to eliminate the phrase “provided that the price is not less than the marginal cost 

of providing the service.” CellNet was concerned that the rule is not specific as to whether the marginal cost will be by 
I _ _  - -  _ _  . .. 

customer or hour by hour. 

Staff believed the proposed change should not be made because this language provides the methodology the 

Commission will use to determine predatory pricing of particular services. Staff stated that its analysis of marginal cost will 
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vary depending on a number of factors. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1613 - Service Quality, Consumer Protection, Safety, And Billing Requirements 

R14-2-1613(C) 

- Issue: RUCO suggested that the proposed rule should be revised to clarifL slamming by deleting the 

word “slamming” and adding the following language: “Violations of the Commission’s rules concerning unauthorized 

changes of providers may result in penalties andor suspension or revocation of the provider’s certifkate.” 

Staff agreed with the proposed change. 

Evaluation: 

Resolution: Insert RUCO’s proposed language. 

We concur with Staff and RUCO. 

R14-2-16 13@) 

7 Issue: RUCO proposed insertipg a new rule D as follows and renumbering to codorm: “D. A customer 

with an annual load of 100,000 kwh or less may rescind its authorization to change providers of any service authorized in 

this Article within 3 business days, without penalty, by providing written notice to the provider.” 

Staff agreed with the proposed change. 

Evaluation: 

Resolution: 

We concur with Staff and RUCO. 

Insert RUCO’s proposed new section and renumber accordingly. 

R14-2-16130 

- Issue: AEPCO, DVEC and GCEC suggested that in subsection 0, after the words “to their customer” 

add “and to the appropriate Utility Distribution Company.” 

Staff agreed with the proposed change. 

Evaluation: We concur. 

Resolution: Insert the proposed language. 
- . _._ . .  

Rl4-2-16 13(J) 

- Issue: RUCO proposed modifying the existing language to provide for other metering options, as 

follows: “Competitive customers with hourly loads of 20kW (or 100,000kWh annually) or less shall be pemitted to use Load 

Profiling to satisfy the requirements of hourly consumption data; however, they may choose other metering options offered 
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by their Electric Service Provider consistent with the Commission’s rules or metering.” CellNet suggested requiring the use 
~ 

of ED1 in the release of meter data and clarifying changes to paragraph (JX4). In paragraph (JXS) CeliNet wanted to include 

a date by which Affected Utilities must provide a consistent statewide set of ED1 formats for DASR transactions, and in 

paragraph (JX6) CellNet proposed changing the 100,000 kWh annual requirement to an 8,250 kWh in any of the previous 

12 consecutive months. 

RUCO proposed changing the language in (JXS) by substituting “obtains” for “will obtain.” 

CellNet stated that paragraph (JX9) should not be construed that the provision of metering equipment maintenance 

and servicing can be provided by an Affected Utility other than through an Affiliate, provided those competitive services are 

available to the customer. 

RUCO requested that in paragraphs (JX13) through (JXlS), certain metering standards approved by the Director of 

the Utilities Division be included in the rules. 

Because load profiling is the least expensive option for the smaller customer, Staff disagreed with the proposed 

changes as they change the original intent of the xyle. 

Staff agreed with CelINet on paragmph (JX1) and recommended that the following changes be made: after the word 

“access,” add ”using ED1 formats” and after “data” add “to”. 

Staff agreed with CelWet on paragraph (JX4) and suggested that the following changes be made: after the word 

“into”, delete the word “a”, and change the word “format” to “formats”. Staff has contacted the largest Affected Utilities 

which indicated they will have the formats available by the start date for competition, so no further change is required. 

Staff disagreed with the proposed change to paragraph (JX6). 

Staff agreed to the proposed change to paragraph (US). 

Staff addressed CellNet’s comment on paragraph (US) in section R14-2-1616. 

Staff disagreed with RUCO’s proposed changes to 1613(J)(13) through (15). 

Evaluation: 

Resolution: 

We concur with Staffs recommendations. 

Revise 1613(J)(1), (4) and (8) as indicated above. 
- -  - .  -_ . __ - __  - - 

R1&2-1613(@ 

- Issue: CelMet suggested the Commission consider establishing a working group to monitor and offer 

recommendations on various market operations issues that may arise after January 1,1999. 

Staff believed this can be accomplished by allowing the Metering and Billing and Collections Committees to 
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continue meeting until all issues are resolved. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1614 -Reporting Requirements 

- Issue: NEV and APS believed that in general the reporting requirements were too burdensome, but did 

not make specific suggestions other than to work with Staff. 

Resolution: No change. 

R14-2-1615 - Administrative Requirements 

- Issue: NEV asserted that ESPs should not be required to frle tariffs or obtain Commission approval for 

competitive services and recommended that subsections (A) and (€3) be deleted. Enron expressed similar concerns. 

Staff disagreed, believing that in an emerging competitive market, tariff filings with maximum rates are necessary 

to protect the public interest. The tariffs are contemplated to give ESPs as much room as possible to compete. Staff asserted 

that the system has worked well in the telecommunications industry. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1616 - Separation of Monopoly and Competitive Services 

- Issue: NEV believed its comments related to 1605 to clarify the meter, billing and information services 

of UDCs and ESPs also apply to Section 1616. AEPCO believed that section 1616 should be struck in its entirety because 

it places limitations on the Affected Utilities’ ability to provide competitive services without divesting or transferring its 

generation assets to an affiliate. AEPCO also asserted that the Commission lacks jurisdiction to require divestiture or transfer 

of competitive generation assets fiom an Affected Utility. 

. 

Citizens commented that once divestiture of generation occurs, related stranded costs would be determined and a 

method established for recovery that would include generation of power supply to all of Citizens customers including 

Standard Offer customers. As a consequence, if the CTC charge would be collected only fiom competitive customers, and 

Standard Offer Gomers  would be fiee fiom all the stranded costs resulting from or determined by divestiture of Citizen’s 

power contract with A P S ,  the stranded costs would be greater than any power cost savings. Therefore, Citizens argued 

customers would be unlikely to switch to competitive supply. Citizens believed that if the rule for divestiture of generation 

assets continues to be a requirement, that the transition charge of the CTC charge should be applied to all customers, including 
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Standard Offer customers. 

Staff argued no rule change is necessary and referred to its response in section 1605. Staff argued that only through 

divestiture of competitive services or the transfer of competitive services to an affiliate would subsidization and crossovers 

between monopoly and competition be prohibited. As for AEPCO’s comments that the rules place limitations on Arizona 

utilities without similar constraints on ESPs, StafT responded that the Commission is concerned with the regulation of Arizona 

monopolies and subsidization of competitive services provided in this state. Staff asserted that its concern is whether the 

Affected Utility will use its monopoly rates from Arizona ratepayers to subsidize competitive activities. Staff believed that 

section 1616 is not unduly restrictive. Furthermore, Staff argued, the Commission’s jurisdiction in ratemaking under its 

constitutional powers provides that the Commission can classify services such as generation as a competitive service in order 

to set just and reasonable rates 

Staff noted the CTC charge is applied to all customers, including Standard Offer customers and argued that Citizens’ 

analysis does not take this into account. 

To clarify when Affected Utilities and W C s  can provide metering and meter reading services to competitive 

customers, Staff proposed the following changes to section 1616(B): In the last sentence, replace “may” with “shall”. After 

“provide” insert “if requested by an ESP or customers”. Delete “.” and insert ‘‘during the years 1999 and 2000, subject to 

the following limitations. The Affected Utilities and Utility Distribution Companies shall be allowed to continue to provide 

metering and meter reading services to competitive customers within their service tenitones at tariffed rates until such time 

as two or more competitive ESPs are offering such services to a particular customer class. When two competitive ESPs are 

providing such services to a particular customer class, the Affected Utilities and Utility Distribution Companies will no longer 

be allowed to offer service to new competitive customers in that customer class, but may continue to offer the service through 

December 3 1,2000, to the existing competitive customers signed up prior to the commencement of service by the two 

competitive ESPs.” 

. 

Evaluation: We concur with Staff. 

Resolution: Modify section 1616(B) as proposed by Staff. 

R14-2-1616(A) 

- Issue: Enron believed that the wording in 1616(A) is confusing and should be broken into subsections. 

Enron further believed that consumers should be entitled to credits beginning on January 1,1999 because asset transfer or 

divestiture will occur at some later time and customers need to understand pricing options during the transition period related 
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to stranded costs. 

Staff believed that Enron’s concern related to customer pricing options are taken care of by the unbundled tariff 

requirements reflected under the rules. Staff stated that the pricing options will be clear when the utilities and the ESPs list 

out the unbundled cost components of providing service, which is required during the transition period and thereafter. Staff 

believed the language of 1616(A) is clear as written. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1616@) 

- Issue: AEPCO would change the date in Section (B) h m  January 1,1999 to January 1,2001 to conform 

with Section (A) of the rule. APS claimed a conflict exists between 16060) and 1616(B) resulting in a gratuitous rule 

provision. To clarify, AEPCO requested that everything after the first sentence of 1616(B) be deleted. CellNet thought the 

third sentence of 1616@) should be deleted because it is confusing. 

Staff believed the rule should not be amended, pointing out that section (B) applies to the transition period that 

commences on January 1,1999 and to change that date would leave the transition period in ambiguity. Staff believed that 

deleting the suggested portions of 16 16@) would make the rule less clear. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1616(C) 

- Issue: TEP suggested that additional language is needed to include AEFCO and its affiliates from 

competing in the retail electric market while utilizing the services of the distribution co-ops. 

Staff stated that because AEPCO, as a generation cooperative, is required to separate its generation and other 

competition services fiom itself as an Affected Utility, under the provisions of Section (A), Staff did not believe it needed 

to be included in section (C). Staff noted that AEPCO does not have distribution services to which section (C) would apply. 

Evaluation: We concur With Staff. 

Resolution: No change. 

R14-2-1617 - Affiliate Transactions 

- Issue: AEPCO asserted that provisions of this rule are unworkable for customer owned cooperatives 

because they are somewhat small and costs will be increased rather than reduced from transferring all competitive services 
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into a separate affiliate. AEPCO suggested striking the provisions of this rule because the Commission has exceeded its 

authority, or in the alternative, that the Commission consider a rule that would require both Affected Utilities and ESPs to 

file, prior to January 1,2000, a plan or code of conduct that would be approved by the Commission to regulate affiliate 

b;tnSaCtiOnS. 

APS believed that the Commission should make ESPs comply with aEliate restrictions as a condition to 

certification. APS proposed to fix inherent problems with rule 1617 by amending 1603 to include a section (3x8) as follows: 

“A proposed compliance plan, as that term is used in Rule 16170,  demonstrating the applicant’s compliance with the 

restrictions of Rule 1617 ifthe applicant is affiliated with any entity that would be classified as a Utility Dmhtion Company 

if such entity were under the Commission’s jurisdiction.” And a new o ( 8 )  as follows: “the Electric Service Provider shall 

comply with the provisions of R14-2-1617 ifthe Electric Service Provider is affiliated with any entity that would be classified 

as a Utility Distribution Company if such entity were under Commission jurisdiction.” 

ASARCO, et al. suggested that a strict code of conduct should be developed to prevent illegal interaction between 

generating entities and regulated entities which at a minimum should contain policies: 1) for allocating costs between non- 

competitive and competitive activities to avoid cross-subsidization; 2) to prevent employees providing non-competitive 

services from directing retail electric customers to an Affected Utility’s competitive services; 3) to prevent employees b m  

transferring proprietary information gained in the performance of noncompetitive services to employees engaged in 

performing competitive services without consent or retail customer; 4) to provide retail electric customers with complete and 

accurate disclosure of competitive and noncompetitive services; and 5 )  to prohibit preferential treatment when providing non- 

competitive services based on retail customer’s provider of competitive services. 

TEP believed that this section should not be adopted at this time as fiuther input from Affected Utilities is needed 

and an assessment should be made whether affiliate rules give competitive advantages to non-Affected Utilities. TEP 

. 

suggested that, at the very least, 1617(AX6) should contain a waiver provision upon demonstration by an Mected Utility 

that appropriate measures have been implemented to ensure that the utilization of common board members and corporate 

officers does not allow for sharing of confidential information with affiliates. Further, TEP argued the section should 

grandfather cost allocation arrangements which have been previously approved by the Commission. 

Staff responded that no company is required to establish an affiliate, only if it wants to offer certain competitive 

services. Staff believed no change to the rule is necessary based on AEPCO’s comments. 

In response to APS’s comments, Staff states that the intent of section 1617 is to ensure that incumbent Affected 
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Utilities and their UDC do not exercise market power to the detriment of competition. Staff noted that ESPs entering the 

market will not have such power and therefore no change to the rule is necessary. 

Staff believed that the totality of section 16 17 sets the parameters to prevent this type of activity ifom occurring and 

that Codes of Conduct as recommended by ASARCO, et al. are beyond the purview of these NI~s .  

StafT disagrees with TEP's assertion that a rule on affiliate transactions is not needed and that a rule establishing a 

FERC-type bulletin board is necessary. Staff noted that generation will no longer be regulated by the commission and market 

forces will dictate the terms on which power is sold to parties. Finally, Staff pointed out that the Commission may grant 

waivers fiom any rule upon a showing of good cause. 

Evaluation: We concur with Staff. 

Resolution: No change. 

- Issue: NEV suggested there may be situations where materials should properly reference coordination 

of generation and distribution issues between UDC and ESP, including affiliates, and recammended adding to 1617(A)(5): 

". . . potential customer except for any issues related to the coordination of the UDC and ESP as provided for under these 

rules". 

RUCO stated that paragraph (AX7) requires that transfers of non-tariffed goods fi.om an Mected Utility to an 

m a t e  be at the higher of fully-allocated cost or market price should be amended to explicitly state that this provision applies 

to an Affected Utility's divestiture of its generation assets to an affiliate. 

Staff believed that the existing rule provides adequate protection to prevent the ieveraging that NEV references, 

while providing sufficient flexibility for coordination between ESPs and UDCs as necessary. Staff disagreed with RUCO's 

suggestion concerning 16 16(AX7), believing that 16 1qA) covers these types of transactionS. 

Evaluation: We concur with Staff. 

Resolution: No change. 

R14-2-1617@) 

- Issue: The AG suggested that section 16 1 7 should specifically require the severance of UDC functions 

from ESP functions. 

Staff believed the nondiscrimination provisions of 1617@) are adequate to prevent uM=s fiom unfairly sharing 

infomation with their affiliates to the detriment of competition. 

Evaluation: We concur with Staff. 
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Resolution: No change. 

R14-2-1617@) 

- Issue: Citizens requested that the Commission open a generic docket to address affiliate interest issues 

as they apply to all competitive utility service, whether gas, electric, telephone or water. Citizens believed section 16 17@) 

remains unclear on audit procedures. Since the annual performance audits are due on December 3 1 of each year, Citizens 

argued the time needs to be extended so that all pertinent data can be gathered through the end of the year. 

Staff believed that a generic docket examining all affiliate issues is beyond the scope of this proceeding. Staff 

agreed, however, that the rule should be clarified to either require the independent audit on December 3 1 covering a period 

ending prior to December 3 1, or to require the audit cover the period through December 3 1, but be prepared after December 

31. 

Evaluation: We concur with Staff. 

Resolution: Delete phrase at beginning of fifth sentence of 1 6 1 7 0  "No later than December 31, 

1999, and every year thereafter until December 3 1,2002," and insert after "herein" the following phrase "starting no later 

than the calendar year 1999, and every year thereafter until December 3 1,2002." 

814-2-1618 - Disclosure of Information 

- Issue: APS,  Citizens, TEP, AEPCO, DVEC, GCEC and Sulphur Springs claimed that rule 1618 as a 

whole is burdensome, costly and unnecessary. Citizens, NEV, PG&E and TEP believed that it will be difficult to obtain fuel 

mix information for all of the power they obtain. Most of the Affected Utilities also believed that the Commission should 

delete the current rule and form a working group to undertake additional study regarding disclosure methods and 

requirements. 

Staff responded that rule 16180 already includes a reference to a study group for these issues. Furthermore, Staff 

stated that 16 I 8(A) recognizes that there are efforts underway to develop uniform tracking methods for detennining fuel mix 

and emissions characteristics and that 1618(C) delegates authority to the Director of the Utilities Division to develop the 

format and reporting requirements fw the customer information label. Staff noted that entities that believe they will be unable 

to comply with some or all of the rule's provisions may seek a variance. Staff believed the disclosure requirements are 

necessary to enable customers to receive infomation that can be easily compared among providers. Staff believed the 

existing provisions of the rules adequately address the concern raised by the Affected Utilities and therefore, does not 

recommend change. 



Evaluation: We concur with Staff. 

Resolution: No change. 

- Issue: ASARCO et al., suggested adding the words “if any” to the requirement that Load Serving Entities 

disclose price variability information. They noted that many contracts may be for a fixed price, whereas the rule seems to 

imply that variability is a given. Also, they believed that the terms of service should indicate whether service is firm or 

interruptible and should state which party is responsible for paying delivery related costs, such as transmission service, 

ancillary services, and the cost of must-run generation. AECC believed that the terms of service should make it clear whether 

these types of charges will be passed on to the customer. 

Staff noted that these suggestions appear aimed at making the Terms of Service more helpful and informative to 

customers and believed that the suggestions should be adopted. 

Evaluation: We concur. 

Resolution: 

- Issue: Citizens contended that distributing the disclosure label, the disclosure report, and the terms of 

service to any retail customer initiating service and to each retail customer on an annual basis would be costly. Citizens 

suggested that the Commission require Load Serving Entities to inform customers that such information is available upon 

request. RUCO also cautioned against establishing mandatory disclosure requirements fearing that customers may be 

overwhelmed with information. 

Delete provision of section 16 18(B)(2) and renumber. 

Staff believed that the information required to be disclosed by R14-2-1618 wiU enable customers to make informed 

decisions in the competitive environment. Staff favors dissemination of more, rather tban less information. Staff noted that 

UDCs should be able to include this information as a bill insert 

Evaluation: We concur with Staff. 

Resolution: No change. 

- Issue: NEV and PG&E recommended applying the disclosure r e q h e n t s  only to residential customers. 

Staff noted that section 1618 excludes customers over one megawatt, and that commercial customers with relatively 

small loads will benefit fiom disclosure information. 

Evaluation: We concur with Staff, 

Resolution: No change. 
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Amendments to Retail Electric Competition Rules 
Economic, Small Business and Consumer Imoact Statement 

A. Economic, small business and consumer impact summary. 

1. Proposed rulemaking. 

The proposed permanent rule amendments (R14-2-203, -204, -208 through -211, R14-2-1601, -1603 
through - 16 1 8) provide for prdures  and schedules for the implementation of the transiton to competition in the 
provision of retail electric service. 

2. Brief summary of the economic impact statement. 

End users of competitive electricity services may benefit sooner from greater choices of service options 
and rates because full competition will occur sooner under the proposed permanent rule amendments than under the 
current permanent rule. Some smaller consumers would not participate in the competitive market as quickly as 
originally proposed. 

Requirements for consumer information disclosure and unbundled bills will provide information that 
consumers can use to make informed choices regarding the selection of electric service providers. This will reduce 
the costs of searching for information. Consumers would also benefit h m  protections in the proposed permanent 
rule amendments regarding "slamming", notification of outages, and metering standards. 

Business consumers who aggregate their loads from multiple sites will incur fewer costs associated with 
regulatory requirements because these customers (defined as self-aggregators) would not have to apply for a 
Certificate of Convenience and Necessity under the proposed permanent rule amendments. 

Affected utilities and electric service providers may incur additional costs resulting from additional 
reporting, billing, and consumer disclosure requirements and from negotiating service acquisition agreements. 
Affected utilities may also incur additional costs associated with preparing and filing residential phase-in program 
proposals, compliance plans, reports, and audits and in separating monopoly and competitive services and 
maintaining the separation. 

Separating utility monopoly and competitive services mitigates the potential for anti-competitive cross- 
subsidization that could harm consumers of monopoly services. 

Manufacturers of solar electric generation equipment may benefit fiom increased sales, encouraged by 
changes to the solar portfolio standard regarding economic development. Manufacturing companies locating or 
expanding in Arizona may hire additional employees. Suppliers to the manufacturing companies may also benefit 
and hire additional employees. Tax revenues may increase from both the manufacturers and their suppliers in 
Arizona. 

Public entities may benefit fiom implementation of the Solar Electric Fund through their use of the fund 
to purchase solar electric generators or solar electricity. 

Probable costs to the Commission include costs associated with new tasks, such as reviewing service 
acquisition agreements, reviewing utility filings of residential phase-in program proposals and quarterly reports, 
reviewing utility filings of reports detailing possible mechanisms to provide benefits to standard offer customers, 
establishing a Solar Electric Fund, developing standards for solar generating equipment, reviewing protocols 
regarding must-run generating units, reviewing reports of "slamming" violations, approving requirements regarding 
metering and meter reading, rwieWing utility filings of compliance plans, reviewing utility performance audits, and 
developing the format of a consumer information label. 

Adoption of the proposed permanent rule amendments would allow the Commission to more effectively 
implement the restructuring of the retail electric market. 
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3. Name and address of agency employees to contact regarding this statement. 

Ray Williamson, Acting Director, Utilities Division or Paul Bullis, Chief Counsel at the Arizona 
Corporation Commission, 1200 West Washington, Phoenix, Arizona 85007. 

B. Economic, small business and consumer impact statement. 

1. Proposed rulemaking. 

The proposed permanent rule amendments (R14-2-203, -204, -208 through -211, R14-2-1601, -1603 
through -1618) provide for procedures and schedules for the implementation of the transition to competition in the 
provision of retail electric service. 

2. Persons who will be directly affected by, bear the costs of, or directly benefit from the proposed 
rulemaking. 

a. 
b. 

d. 
e. 
f. 

C. 

g. 
h. 
1. 

j. 
k. 

potential electric service providers 
the public at large who are consumers of electric service 
electric utilities 
investors in investor-owned utilities and independent power producers 
holders of bonds of cooperative utilities 
state government agencies, including the Arizona Corporation Commission and the Residential Utility 
Consumer Office 
Federal Energy Regulatory Commission 
 man^^ of solar power generation equipment 
employees of utilities and potential electric service providers 
billing and collection service providers 
independent power producers 

3. Cost-benefit analysis. 

a. Probable costs and benefits to the implementing agency and other agencies directly affected 
by the implementation and enforcement of the proposed rulemaking. 

Probable costs to the Commission include costs associated with new tasks, such as reviewing service 
acquisition agreements, reviewing utility filings of residential phase-in program proposals and quarterly 
reports, reviewing u t i l i  filings of reports detailing possible mechanisms to provide benefits to standard 
offer customers, establishing a Solar Electric Fund, developing standards for solar generating equipment, 
reviewing protocols regarding must-run generating units, reviewing reports of "slamming" violations, 
approving requirements regarding metering and meter reading, reviewing utility filings of compliance 
plans, reviewing utility performance audits, and developing the format of a consumer information label. 

b. Probable costs and benefits to a political subdivision of this state directly affected by the 
implementation and enforcement of the proposed rulemaking. 

As an end user of competitive electricity services, a political subdivision may benefit sooner h m  greater 
choices of service options and rates because full competition will occur sooner under the proposed 
permanent rule amendments than under the current permanent rule. Some of the smaller political 
subdivisions would not participate in the competitive market as quickly as originally proposed because their 
peak loads are too small to qualifj for the phase-in period. 

Public entities may benefit from implementation of the Solar Electric Fund through their use of the fund 
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to purchase solar electric generators or solar electricity. 

c. Probable costs and benefits to businesses directly affected by the proposed rulemaking, 
including any anticipated effect on the revenues or payroll expenditure of employers who 
are subject to the proposed rulemaking. 

As an end user of competitive electricity services, a business may benefit sooner fiom greater choices of 
service options and rates because full competition will occur sooner under the proposed permanent rule 
amendments than under the current permanent rule. Some of the smaller businesses would not participate 
in the competitive market as quickly as originally proposed because their loads are too small to qualify for 
the phase-in period. 

Businesses who aggregate their loads from multiple sites will incur fewer costs associated with regulatory 
requirements because these customers (defined as self-aggregators) would not have to apply for a 
Certificate of Convenience and Necessity under the proposed permanent rule amendments. 

Affected utilities and electric service providers may incur additional costs resulting €tom additional 
reporting, billing, and consumer information disclosure requirements. Affected utilities may also incur 
additional costs associated with separating monopoly and competitive services and maintaining the 
separation. 

Manufacturers of solar electric generation equipment may benefit €tom increased sales, encouraged by 
changes to the solar portfolio standard regarding economic development. Manufacturing companies 
locating or expanding in Arizona may hire additional employees. Suppliers to the manufacturing 
companies may also benefit. 

4. Probable impact on private and public employment in businesses, agencies and political subdivisions 
of this state directly affected by the proposed rulemaking. 

Manufacturers of solar electric generation equipment locating or expanding in Arizona may hire additional 
employees. Suppliers to the manufacturing companies may also hire additional employees. 

Affected utilities may need to hire additional employees to effect and maintain the required separation of 
monopoly and competitive services. 

The impact on public employment would likely be minimal. 

Probable impact of the proposed rulemaking on small businesses. 

a. 

5. 

Identification of the small businesses subject to the proposed rulemaking. 

Businesses subject to the proposed permanent rule amendments are electric utilities, potential electric 
service providers, manufacturers of solar power generation equipment, independent power producers, and 
business consumers. Some of these businesses are small, but some are also large regional, national, or 
international fms. 

b. Administrative and other costs required for compliance with the proposed rulemaking. 

A d m i t i v e  costs to electric service providers would include the costs of negotiatiug service acquisition 
agreements and prepariug consumer disclosure information. Administrative costs to affected utilities would 
include the costs of negotiating Senice acquisition agreemen@ and preparing and filing residential phase-in 
program proposals, compliance plans, reports, and audits. Affected utilities may also incur additional costs 
associated with separating and maintaining the separation of monopoly and competitive services. 

c. A description of the methods that the agency may use to reduce the impact on small 
businesses. 
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Requirements for consumer information disclosure and unbundled bills will provide information that small 
business consumers can use to make informed choices regarding the selection of electric service providers. 
This will reduce the costs of searching for 

information. The Commission may also undertake educational activities to M e r  lower the costs of 
participating in the competitive market. 

In regard to reducing the impact on potential electric service providers that are small businesses, the 
Commission could reduce the application requirements for obtaining a Certificate of Convenience and 
Necessity or consumer information disclosure requirements. However, the outcome of this aiternatiVe may 
be undesirable if an electric service provider does not have the technical or financial capability of providing 
reliable energy services or if the industry becomes more prone to companies that engage in fraudulent 
activities. The Commission and consumers would have less information about businesses that supply 
electric service. 

d. Probable cost and benefit to private persons and consumers who are directiy affected by the 
proposed rulemaking. 

Requirements for consumer information disclosure and unbundled bills will provide i n f o d o n  that 
consumers can use to make informed choices regarding the selection of electric service providers. This will 
reduce the costs of searching for information. 

Consumers would benefit fiom protections in the proposed permanent rule amendments regarding 
"slamming", notification of outages, and metering standards. 

Consumers may benefit sooner fiom greater choices of service options and rates because full competition 
will occur sooner under the proposed permanent rule amendments than under the current permanent rule. 
Some consumers would not participate in the competitive market as quickly as originally proposed. 

6. Probable effect on state revenues. 

Tax revenues may increase firom man- of solar electric generation equipment k>cating or expanding 
in Aniona and tiom their suppliers in Arizona. 

7. Less intrusive or less costly alternative methods of achieving the purpose of the proposed rulemaking. 

The commission is unawm of any less intmive or less costly methods that exist for achieving the purpose 
of the proposed permanent rule amendments. 

8. I If for any reason adequate data are not reasonably available to comply with the requirements of 
subsection B of this section, the agency shall explain the limitations of the data and the methods that 
were employed in the attempt to obtain the data and shall characterize the probable impacts in 
qualitative terms. 

Because adequate data are not available, the probable impacts are explained in qualitative terms. 

Commission-initiated working groups on reliability, billing and collection, metering, low income issues, 
and customer education have provided input on revising the retail electric competition rules. Stakeholders have been 
given opportunities to provide written and oral comments on drab of proposed rules changes. Public comment 
meetings have been held in Phoenix, Tucson, and Flagstaff. Commission Staff reviewed experiences with retail 
electric competition in other states, such as California, Massachusetts, and Pennsylvania Information gathered from 
all of these sources was used to produce the proposed permanent rule amendments. 
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